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H AvAA KAI H ANOXTOAH THX | THE HRDA AND ITS MISSION

H Apxn Avantu€ng AvBpanivou AuvapikoU Kunpou (AvAA)
elval VopLKo npéowno nou §ekivnoe To €pyo Tng 10 1979.
Tnv 1" NoepBpiou 1999 1€6nke o€ LoxU 0 nepi AvanTtugng
AvBpanwou AuvaptkoU Nopog 125(1) Tou 1999.

AnocToAn Tng AvAA €ival n dnptoupyia Twv npoinoBéoewy
yla NPoypappaTioPéVN Kal GUCTNUATIKA KATapTion Kat
avantuén Tou avBpwnivou duvaptkou Tng Kunpou, oe 6Aa Ta
enineda kat oe 6AOUG TOUG TOMELG, yLa TNV LKAvVOMoinan Twv
avaykwv Tng olkovopiag péca ota nAaiola TNG KOWWVLKNG
KOl OLKOVOHLKNG MOALTLKAG TOU KPATOUG.

H AvAA avagpépetat otnv KuB€pvnon péow Tou appodLou
Ynoupyou nou, pe Baon Tov nlo ndvew vopo, eivat o Ynoupyog
Epyaoiag, lNpovolag kat Kowwvikwv Aopaiioewy. Atotkeitat
ano 13peAég AlotknTikd XupBoUALlo, 0TO 0MoLo GUPHETEXOUV
eknpoownol Tng KuBepvnaong, Twv Epyodotiv kat Twv
LUVTEXVLQV.

[la Tnv EKNANPWON TNG AMOGTOANG KAl TNV ACKNON TWV
appodloThTwv Kat e§ouatmv Tng AvAA, Aettoupyel To Tapeio
Avantuéng AvBpanivou Auvapikou. KabBe epyodotng
unoxpeouTal va kataBaAel oto Tapeio TéNog mou dev Ba
unepBaivel To €va TOLG EKATO TwV KaTaBAnTEwv anoAaBwv
o€ kaBe €vav and Toug epyodoToUPEVOUG TOU, ONwWG KABe
@opa Ba kaBopizeTal. Anod TNV unoxpewan autn egatpeirtat
n KuBepvnan uno Tnv 1310TNTA TNG WG EPY0dOTNG.

Zéta Althuavidou
Ynoupyodg Epyaciag, Mpovoiag kat Kowvwvik®v AcpaAicewv
Appodia yia Tnv Apxn

Zeta Emilianidou
Minister of Labour, Welfare and Social Insurance
Competent for the Authority

The Human Resource Development Authority of Cyprus
(HRDA) is a semi-government organisation which started
operating in 1979. On 1st November 1999 the Human
Resource Development Law 125(1)/1999 came into force.

The HRDA's mission is to create the necessary prerequisites
for the planned and systematic training and development
of Cyprus’s human resources, at all levels and in all
sectors, for meeting the economy’s needs within the
overall state socioeconomic policies.

The HRDA reports to the Government through the competent
Minister who, according to the above law, is the Minister
of Labour, Welfare and Social Insurance. It is governed
by a 13-strong tripartite Board of Directors, comprising
government, employer and trade union representatives.

For the fulfilment of its mission and for exercising its
responsibilities and powers, the HRDA is funded by the
Human Resource Development Fund. Every employer
is obliged to pay to the Fund a Levy not exceeding 1% of
the emoluments of each employee as may be specified
from time to time. The Government is exempted from
this obligation.



AIAPOPAOXH | ORGANISATION CHART

Awokntiké TupBoUAo
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APMOAIOTHTEZ | RESPONSIBILITIES

AIEYOYNZIH EPEYNAZL KAl MPOrPAMMATIZMOY

e Y1paTnytkog Mpoypappatiopog AvAA

e Etnotot Ztoxot AVAA

e KaBoplopog npoTepaloTATWY KAatapTlong

e Taoelg kat NpoBAEYELG avayk®y anacxoAnong Kat
KaTapTiong

e Anoloylopdg kat a§lohdynon Twv 0pacTNPLOTATWY TNG
AVAA

e MeAETEG yla OUGTAPATA KAl UNOJOPEG ENAYYEAUATIKNG
eknaideuong Kal KatapTong

e EWdikéC peAETEC yLa To avBpwnivo duvapiko

AIEYGYNZH YNHPEZION KATAPTIZHZ

e [lpodlaypaég kaTapTiong

¢ Y xedlaopog Kat YAoroinon 8pacTnploTATWY KATapTLoNG

® YXeOLAOPOG AVAAUTIKWY NPOYPAHHATWY

e AEloAdynon KatapTiong

e Evioxuon unodopng katdptiong

® YUPBOUAEUTLKEG UNNPEGLEG OTLG EMXELPNOELG

e YUoTtnpa EnayyeApatikav MNpooovrwv

e YUoTnpa A§loAoynong kat MiwoTtonoinong Twv
Luvteleatav Mapoxng Kataptiong

OMAAA NAHPO®OPIKHZ

¢ YnoothptEn npoownikoU oe B&pata NMAnpo@opikng

e EE&taon kat a§loAdynon Bepdtwv acpaletlag Tng
[MAnpo@opiag

e AvaBaBuion cuoTNPATWY NANPOPOPLKAG

¢ [MapakoAoUBnaon Tng Npoddou aTnV avanTuén Twv
OLaPOopwWV EGAPUOYWY KAl TWV AAAWV EPYacL®V

AIEYGYNZH AIOIKHZHZ KAI MPOZOMIKOY
e Aloiknon Npoocwmntkou

e Epyaolakég oxéoelg

e Anpodoleg oxéoelg/AnpoototnTta

* AleBveig oxéoelg

¢ Noptka B¢pata

e [papparteia AlotknTikoU ZupBouAiou

e AloiknTikn unoatnptén

e Apxeio

e JUvayn Anpooiwv ZupBacewyv
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RESEARCH AND PLANNING DIRECTORATE

e Strategic planning

¢ Annual targets

e Setting priorities for training

¢ Trends and forecasts of employment and training
needs

¢ Assessment and evaluation of the HRDA's
schemes

e Studies on vocational education and training
systems and infrastructure

¢ Specific studies on human resources

TRAINING DIRECTORATE
¢ Training specifications
¢ Design and implementation of training schemes
¢ Design of programme contents
¢ Evaluation of training
e Strengthening training infrastructure
e Advisory services to enterprises
e System of Vocational Qualifications
e System for the Assessment and Accreditation
of Training Providers

INFORMATION TECHNOLOGY TEAM

e |IT Support

e Examination and evaluation of information
technology security issues

e Upgrading information technology systems

e Monitoring of progress concerning the development
of various applications and other projects

ADMINISTRATION AND PERSONNEL DIRECTORATE
e Personnel administration

¢ Industrial relations

* Public relations/Publicity

¢ [nternational relations

e Legalissues

e Secretariat to the Board of Directors

e Administrative support

* Registry

e Public procurements
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AIEYGYNZIH OIKONOMIKQON YNHPEZION

e OKoVopLKA KaL AoyLoTikd Bepata

e Tnpnon AoyloTiKoU ouoThpaTog

¢ KooToAoynaoetg, Tapelakn kivnon, enevouoelg

e Ewonpageig kat MAnpwpég

¢ Etnotog MpolUnoAoylopog

¢ XpNPATOOLKOVOULKOG EAEYXOG

* AOYLOTIKEG aVAAUGELG KAl OLKOVOHLKEG KATAOTACELG

EZNTEPIKOZ EAEMX0Z

* EowTePIKOG EAEYXOG UNNPECLAOV KAL AOyapLaCH®V

o EAeyKTIKEG epyacieg Kal éAeyxol anddoong
anoTeAeopaTWV

o AELoAOyNon AOYLOTIK®Y Kal dLOLKNTIKWY EPYACLMV

e EE&Taon kat a§loAdynon TnG OLKOVOPLKOTNTAG,
anodoTlKOTNTAG KAl anoTEAEOPATIKOTNTAG TWV
0ladLlKaoLV

FINANCIAL SERVICES DIRECTORATE

¢ Financial and accounting issues

e Accounts

¢ Costing, cash flow, investments

¢ Receipts and payments

e Annual budget

¢ Financial control

e Accounting and financial analyses and reports

INTERNAL AUDIT

¢ Internal audit of services and accounts

e Audit work and performance evaluation

e Evaluation of accounting and management
activities

e Examination and evaluation of the economic
efficiency and effectiveness of procedures




EKMPOZAOMOI THZ KYBEPNHZHZ

AnpnTpng Kurtévng
Mpoedpog

AAeEavopog AheEavopou

Avtinpéedpog, Ynoupyeio Epyaaiag, Mpovolag kat
Kowwvik®v AopaAicewy

Kuptakog E. lewpyiou
Exknpéownog tng KuB€pvnang

lwong AvaoTaciou
Exknpéownog tng KuB€pvnang

HAlag Mapkartzing
Ynoupyeio Matdeiag, MoAriopou, ABANnTIGHOU
kat NeoAaiag

EKMPOZAMOI EPFOAOTIKON OPFANQZEQN

MuwxaAng Avtwviou
Opoonovdia EpyodoTtwyv kat Blopnxavwv Kunpou

Tdoog AvaoTtaciou
Opoonovdia EpyodoTtwyv kat Blopnxavwv Kunpou

Aewvidag MaoxaAidng
Kunptakd Epnopiko kat Biopnxaviké EnwgeAntnpilo

Nriva XapaAapnoug
Opoonovdia Zuvdéopwv EpyoAaBwv Owkodopawv Kinpou

EKMPOZAMOI EPFATIKON OPTANQZEQON

Avépeacg ©. Matoag
Yuvopoonovdia Epyazopévwv Kinpou

Euayyelog Euayyélou
Yuvopoonovdia Epyazopévwv Kinpou

Xpiotog Topnazog
Maykunpia Epyatikn Opoonovdia

Mepng Mepn
Maykunpia Epyatikh Opoonovdia
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GOVERNMENT REPRESENTATIVES

Demetris Kittenis
Chairperson

Alexandros Alexandrou
Vice-Chairperson, Ministry of Labour, Welfare and
Social Insurance

Kyriakos E. Georgiou
Government Representative

losif Anastasiou
Government Representative

Elias Margadjis
Ministry of Education, Culture, Sport and Youth

EMPLOYERS' REPRESENTATIVES

Michalis Antoniou
Cyprus Employers and Industrialists Federation

Tasos Anastasiou
Cyprus Employers and Industrialists Federation

Leonidas Paschalides
Cyprus Chamber of Commerce and Industry

Ntina Charalambous
Federation of Pancyprian Building Contractors Associations

TRADE UNION REPRESENTATIVES

Andreas Ph. Matsas
Cyprus Workers Confederation

Evangelos Evangelou
Cyprus Workers Confederation

Christos Tombazos
Pancyprian Federation of Labour

Pieris Pieri
Pancyprian Federation of Labour
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FENIKOX AIEYOYNTHZ DIRECTOR GENERAL

Mwpyog Mavayidng (pexpt 31/8/2020) George Panayides (until 31/8/2020)

AN. TENIKOZ AIEYBYNTHZ ACTING DIRECTOR GENERAL

ravvng Moupouzidng (ané 28/5/2020) Yiannis Mourouzides (from 28/5/2020)

NOMIKOI ZYMBOYAOI LEGAL ADVISERS

Mapkog M. Znavog kat Zia Atknyopot Markos P. Spanos & Co Advocates

EAETKTEZ AUDITORS

levikog EAeykTng Tng Anpokpartiag Auditor General of the Republic

Kowonpa&ia «Joannides + Co Ltd kat Nexia Poyiadjis» Consortia “Joannides + Co Ltd and Nexia Poyiadjis
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MHNYMA TOY MPOEAPOY TOY AIOIKHTIKOY LYMBOYAIOY kou AHMHTPH KITTENH
MESSAGE FROM THE CHAIRMAN OF THE BOARD OF DIRECTORS, MR. DEMETRIS KITTENIS

Katé tn dLapketa Tou 2019, n
Apxn AvanTugng AvBpanivou
AuvapikoU Konpou (AvAA), ato
nAaiclo Twv oTOXwV KAl TNG
anooToANG TNG, OUVEXLOE va
oupBaAAeL oTnv npoondBela
nou karaBaA\eTat yla ouvexion
TnG avantuéng Tng owkovopiag
HE uwnAoUg puBpuoug,
kateuBuvovrtag Tnv NAelovoTnTa
TwV dpacTNPLOTATWY TNG OTa
véa 0edopéva dnwg auta
olapopPpwOnKav PHeTA TNV
OLKOVOULKN Kpion.

YuvexioTnke n npoondBeta yia évragn Twv avepywv aTnv
anaox6Anon pe Tn AetToupyia oxediwv Nou napéxouv
KLVNTpa O€ EMNLXELPNROELG YLA VA EPYOOOTACOUV Kal va
KaTapTiooUV HaKPOXpovia avepyoug.

H napoxn sukalplwv KatapTiong oe pakpoxpodvia
AVEPYOUG GUVEXIOTNKE Kal PE TN dWPEAV CUUHETOXN TOUG
O€ MOAUEMLXELPNOLAKA NPOYypAHHATA KATAPTLONG MOU
epappozovrat anod Kévrpa EnayyeApatikng Katdpriong.

MpooBeta, cuvexioTnke N epappoyn NpoypaupaTwy
KATAPTLONG AVEPYWV Yl anOKTNON, EUNAOUTIONG N/Kal
avaBabuion Twv yvwoewv Kat dEELOTATWY TOUG. LKONOG TwV
npoypappdaTwv aut®v eival n enavévragn kat n kaAlutepn
ouvath eVowUATWoN TwV avépywy oTnV anacxoAnon, oe
TEXVLKA Kal GAAa enayyEApaTa.

H AvAA cuvéxioeg, eniong, Tn AelToupyia NpoypappaTwy
KATAPTLONG VEWV ano@oitwv oxoAwv TptroBabdpuiag
eKNaideuong. TKONOG TwV NPOYPAPHATWV QUTWV Eival n
BeAtiwon Tng opyavwong kat SlelBuvong Twv eNXELPNOEWY
KalL opyaviop®yv HEaa and Th oTEAEXWON Kal KaTdpTion VEwvV
anogoitwy, KaBwg Kat n opgaAn évragn Twv ano@oitwy ot
katdAnAeg Beoelg epyaoiag.

ZuvexioTnke, niong, n oTAPLEN TWV EMXELPNOEWV yLa
avaBabpion Tou avBpwnivou duvapikol Toug HECW TWV
MOAUEMLXELPNOLOK®V KAL OVOEMIXELPNOLOKWY NPOYPAHHATWY
KaTapTLONG Nou ano@EpPouv XeLlpontactd oQPEAN aTLg
ENXELPNOELG.

During 2019, the Human Resource Development
Authority of Cyprus (HRDA) within the framework of
its objectives and mission, continued to contribute
towards the efforts for the growth of the economy
with fast rates, directing most of its activities to the
situation as it has developed following the exit from
the economic crisis.

The effort to integrate the unemployed in employment
continued with the operation of Schemes which
provide incentives to enterprises to employ and train
the long-term unemployed.

The provision of training opportunities to the long-
term unemployed continued also with their free
of charge participation in Multi-Company Training
Programmes implemented by Vocational Training
Centres.

Also, the implementation of training programmes
for the unemployed continued to acquire, enrich or/
and upgrade their knowledge and skills. The aim of
these programmes is the reintegration and the best
possible integration of the unemployed in employment
in technical and other occupations.

The HRDA continued operating training programmes
for new tertiary education graduates in enterprises.
The aim of these programmes is to improve the
organisation and management of enterprises and
organisations by staffing and training new graduates
as well as the smooth integration of the graduates
in suitable employment positions.

The support of enterprises so as to upgrade their
human resources continued through Multi-Company
and Single-Company Training Programmes which
provide tangible benefits to enterprises.



H Aetwroupyia Tou ZuoThpatog AEloAdynong kat MiaTonoinong
Twv Xuvteheotwv Mapoxng Kataptiong, kaBwg kat Tou
ZuoTthpatog EnayyeApatikawv MpoodvTwy, OUVEXIOTNKE
KaTa TO ENLOKONOUPEVO £TOC, 0€ Hla npoondBela evioxuong
TNG NOLOTNTAG TOU GUGTNHATOG KATAPTLONG.

To €pyo nou enwrélece o Opyaviopdg katd 1o 2019,
avaQEPETAL ENYPAPPATIKG oTLG oeAideg nou akoAouBouy,
yta Tnv €niteugn Tou onoiou NPWTAPXLKO poAo Gladpapatioe
10 ALolknTIKO ZupBoUAto Tng AvAA, oL ouvepydTeg Tng,
0L EPYOOOTIKEG KOL GUVOLKOALOTLKEG OPYAVWOELG, OL
KuBepvNnTLKEG unnpeaieg, kaBwg kat n AteuBuvon kat
TO Npoowntkd Tng AvAA, aToug onoioug eKPPAZw TLG
€UXAPLOTIEG KAL TNV EKTIPNON HOU.

[dLaitepeg euxaplaTieg aneuBuvw otnv Ynoupyd Epyaoiag,
Mpovolag kat Kowvwvikwv Acpalioewy, Kupia Zéta
Atpthtavidou kat 1o Ynoupyeio TG, yla TNV ap€PLOTN Kat
otaBepn cupnapdoTtacn Toug Npog Tnv AvAA.
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During the year under review the operation of the
System of Assessment and Accreditation of Training
Providers as well as the System of Vocational
Qualifications continued, contributing towards the
effort to enhance the quality of the training system.

The following pages briefly describe the work that
the organisation has achieved during 2019. For its
accomplishment a key role was played by the Board
of Directors of the HRDA, its partners, the Employers’
Organisations, the Trade Unions, the government
services, as well as the management and staff of the
HRDA, to whom | would like to express my sincere
appreciation and gratitude.

| would especially like to express my gratitude to the
Minister of Labour, Welfare and Social Insurance, Mrs
Zeta Emilianidou and to her Ministry, for their constant
support towards the HRDA.
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AITA AOTIA...ATO TON ANAMNAHPOTH FENIKO AIEYBYNTH THZ AvAA, kov NTANNH MOYPOYZIAH
A FEWWORDS... FROM THE HRDA'S ACTING DIRECTOR GENERAL, MR. YIANNIS MOUROUZIDES

To 2019 éxel va enwdeiel
ONPaVTLKG anoTeAéopaTta
yla Tnv avantugn tou
avBpwnwou duvapikou,
Twv onolwv 1o 6peArog
avravakAdrat oTnv olkovopia
TOU TOMOU YeVLKOTEPA. Ta
ONPavTKOTEPa anoTeAéopara
KaTa Tn OLAPKELA TOU £TOUG
ouvoyizovral ota akoAouBa:

59.453 ouppeToxeg atdpwy o€ 6.159 npoypdppata
KatapTong. To cuvoAikd nocd nou danavnBnke kata
10 2019 yia dpacTnpldTNTEG KATdpTLong, avhABe oTta
€18.879.370.

Yuvéxion Tng AetToupyiag Twv dUo Xxediwv Nou NapeExouv
KivnTpa O€ ENXELPNOELG yLa va €pyodOTNCOUV Kal va
katapTioouv atopa, dnAadh Tou Ixediou LTEAEXWONG
Enwxelphoewv pe Anogoitoug TpiroBaBulag Eknaideuong
kat Tou Ixediou Katdptiong Makpoxpovia Avepywv oe
Enuwxelpnoelg/Opyaviopous.

Zuvexion Tng AetToupyiag Twv Ixediwv nou npowBouv Tn
dta Biou padBnon Twv aNacxoAoUPEVWY, UE TN CUPHETOXN
TOUG €iTe 0€ NMOAUENIXELPNOLAKA ELTE OE POVOEMIXELPNOLAKA
npoypapparta KatapTong.

Mwotonoinon Twv EnayyeApatikav Mpoooviwy, cuvolikd,
882 aropwv otnv TouptaTikn Biopnxavia, 1.260 Eknaideutav
EnayyeApatikng Kataptiong, 289 atopwv oto XovdpLko
kat Ataviko Epnoptlo, 122 atopwv otnv Otkodoutkn
Blopnxavia kat 46 atopwv otnv EndtopBwon Oxnpatwv.

MwoTtonoinon, ouvoAkd, 265 Kévrpwv EnayyeAparikng
Karaptiong kat 431 Aopwv EnayyeApatikng Kartaptiong,
o70 nAaioto Tou Zuathpatog A§loAdynong kat lMatonoinong
Twv LuvteAeaTav Mapoxng Kataptiong.

The year 2019 demonstrates significant results for the
development of the human resources, the benefits of
which are reflected more generally on the country’s
economy. The most important results during the year
are briefly outlined below:

e 59.453 participants in 6.159 training programmes.
Total expenditure on training activities in 2019 reached
€18.879.370.

e The two Schemes providing incentives to enterprises
for the employment and training of persons namely
the Scheme for the Employment and Training of
Tertiary Education Graduates and the Scheme for the
Training of the Long-term Unemployed in Enterprises/
Organisations, continued their operation.

¢ The Schemes which promote the lifelong learning of
the employed with their participation either in multi-
company or single-company training programmes,
continued their operation.

¢ In total, 882 persons were awarded certificates of
vocational qualifications in the Tourist Industry, 289
persons in Wholesale and Retail Trade, 122 persons
in Construction Industry, 46 persons in the Repair of
Motor Vehicles and 1.260 persons were certified as
Trainers of Vocational Training.

¢ In total, 265 Vocational Training Centres and 431
Vocational Training Facilities were accredited within
the System of Assessment and Accreditation of
Training Providers.
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e Ale€aywyn epeuvmV Kal HEAETWV O€ GTPATNYLKNG ¢ Research and studies were conducted in issues of

onpaociag Bépata nou unoBonBoulv Tn dapdpewan
TNG KATAAANANG OTPATNYLKNG KAl MOALTLKAG OTOV
TOPEQ TNG avanTugng Tou avBpwnivou duvapLkou,
onwg eivat ot yeAéTeg napakohoUBNoNg Twv TACEWY
oTnv ayopd epyaciag, napoxng npoBAEWewv yia TLg
avAyKeG anaocxoAnong Kat KatapTiong, kabwg kat
a&loAdynong Twv endpdoewy and Tn CUPHPETOXN OE
d0paotnplotTnteg TnG AvAA.

strategic importance helping to formulate the
appropriate strategy and policy for the development
of the human resources, such as studies for the
identification of trends in the labour market, provision
of forecasts for employment and training needs, as
well as the evaluation of the impact of the participation
in the HRDA's activities.
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ENTAZH TON ANEPIQON KAI TOY AAPANOYZ AYNAMIKOY ZTHN AMAZXOAHZH
INTEGRATION OF THE UNEMPLOYED AND INACTIVE INTO EMPLOYMENT

Ytoug otoxoug Tng AVAA neplAapBaveTtat n gupBoAn
oTnV €vTagn Twv avépywv Kat Tou adpavoug duvapLkoU
oTNV anaoxO0ANon Pe ENLKEVIPWUEVEG OPACTNPLOTNTEG
KaTApTLONG yLa evepyn oTNELEN TNG anaoxoAnaong Kat peiwon
TnG avepyiag. [daitepn €ppaon diveral otn oTeAéxwon
ENXELPNOEWY KAL TNV KATAPTLON PECA OTLG EMXELPNTELG,
oTnv TonoBETnon aveépywv o€ EMXELPNOELG/0pyaviopoug
yla andkTnon €pyaclakng Neipag Kat oTnv KatapTon
avBpanwou duvapikoU yla BeAtiwon Tng anaoxoAnotuoTnTag.
Ot dpaoTnploOTNTEG Mou eappozovtat ano tnv AvAA yua
kavonoinon Twv GTOXWV NouU ava@EpovTal no navw,
napoucLdzovTal avaAuTLKa OTN OUVEXELD:

IxEdo IteAéxwang Enuxelpnoewv pe Ano@oiroug
TpuroBaBpwag Eknaideuong

IToxog: H BeAtiwon Tng opydvwong kat dtevBuvaong
TWV EMNXELPNOEWY KAL OPYAVIOP®WYV PHECA anod Tn
OTEAEXWON KAl KATApTLoN VEWV ano@oitwv TproBaduiag
eknaideuong kat napaAAnia n opaAn évragn Twv vEwv
anogoitwv oe KATaAAnAeg B€oelg epyaciag. To Zx€dto
napéxel kKlvnTpa o€ eNXELPNOELG YLd VA NPOCPEPOUV
B¢oelg epyaciag, NPAKTIKN KATAPTLON KAL EPYACLAKN
neipa dlapkelag €L nvwv o€ andPoLToug.

Owovoptkn Kaluywn: KataBaMetal pnviaio xopnynpa
oTov pyoddTN To onoio ynopet va avéABet ato 80% Tou
KOOTOUG KATAPTLONG nepAapBavopévou Kat Tou KOOTOUG
Tou anogoirtou. To av®TaTto Pnviaio xopnynpa avepxetat
ota €1.100.

AnoteAéopara: Méoa oto 2019 enwxopnynBnke n katapTion
777 nTuxtoUxwv o€ cUYKpLon pe 757 nTuxtoUxoug KaTd To
2018. H ouvoAikn danavn 1o 2019 avhABe ota €4.652.222
o€ oUykplon pe €4.537.423 kata 10 2018.

Ixedo KatapTiong Makpoxpovia Avépywv o€ Enuxelpnoeig/
Opyavicpoug

IT0X0G: H napoxn €ukalpl@v o€ HaKpoxpovia avépyoug va
evraxBolv/enavevraxBolv oTnv anaoxoAnon pe napaAAnAn
andKTNon Twv anatToUPEVWY yVMOEWY Kat 0eELOTATWY 0€
OXEON JE TIG aVAYKEG CUYKEKPLUEVNG BEang epyaaiag. To
IXEQ10 NAPEXEL KIVNTPA O EMNXELPNOELG/0pYaVIoHOUG yLa
va epyod0TNOOUV KAl KATAPTIOOUV EVOOEMLXELPNOLAKA, HE TN
Olapopwaon EATOPIKEUPEVOU NPOYPAPHATOG KATAPTLONG,
HaKpoxpovLa avEpyoug.

The aims of the HRDA include its contribution to the
integration of the unemployed and inactive persons
in employment, with focused training activities to
actively support employability and the reduction of
unemployment. Emphasis is given to employment and
training in enterprises, to job placement of unemployed
in enterprises/organisations for the acquisition of work
experience and to training to improve employability. The
specific activities which are implemented by the HRDA
are presented below:

Scheme for the Employment and Training of Tertiary
Education Graduates

Aim: Improve the organisation and management of
enterprises and organisations through the employment
and training of new tertiary education graduates and
at the same time the smooth integration of the new
graduates in appropriate employment positions. The
Scheme provides incentives to enterprises in order to
offer employment positions, practical training and work
experience of a six-month duration.

Subsidisation: A monthly subsidy is paid to the employer,
which may reach 80% of training cost, including the
personnel cost of the graduate. The maximum monthly
allowance is €1.100.

Results: In 2019, the training of 777 graduates was
subsidised compared to 757 in 2018. The total expenditure
in 2019 amounted to €4.652.222 compared to €4.537.423
in 2018.

Scheme for the Training of the Long-term Unemployed
in Enterprises/Organisations

Aim: Provide opportunities to long-term unemployed
persons in order for them to integrate/reintegrate in
employment and at the same time acquire knowledge
and skills in relation to the needs of a specific work
position. The Scheme provides incentives to enterprises/
organisations to employ long-term unemployed persons
and train them in-house through an individualised training
programme.



Owovopwkn Kahuyn: KataBaAAetal pnviaio xopnynpa otov
€pyodoTn 10 onoio pnopei va avéABet oto 80% Tou KOGTOUG
KATAETLONG KAl Tou KOGTOUG TOU avépyou. To avwTato Pnviaio
xopnynpa avépxetat ota €71.000.

AnoteAéopara: Méoa oto 2019 enwxopnynBnke n katapTion
92 avépywv oe ouykpton pe 133 avépyoug katd 1o 2018. H
ouvohikn danavn 1o 2019 avaABe ota €335.392 g€ alykpion
pe €486.583 kara 1o 2018.

Ix€oLo TonoBETnong AikatoUxwv EAdaxwoTou Eyyunpévou
Ewoodnparog (EEE) yia Anékrnon Epyaoctakng Meipag
otov Anpéacio kat Euputepo Anpodacio Topuéa

IT6x0G: H napoxn eukalplwv anoKTNoNG €pyaclakng neipag
o€ avepyoug dkatlouxoug EAaxiotou Eyyunpévou Eloodnparog
(EEE) yia tn BeAtiwon Tng anaoxoAnotpoTnTag Toug Kat
Tnv évra€n/enavévia€n Toug TNV ayopd epyaciag pe Tnv
TonoBETnon Toug og unnpeoiec/opyaviopoUc Tou Anpoalou Kat
eupuTtepou Anpoaotou Topéa, Apxeg Tontkng Autodloiknang
(ATA], kaBwg kat pn KuBepvntikeg Opyavaoetg (MKO).

Owovoptkn KaAuyn: Ot ouppeTéxovreg aTo Ix€0L0 AapBavouy
€90 pnviaia yia npdéoBeta €§oda neplthapBavopévwy
000LNOPLKWV.

Ix€do Mapoxng Kwvntpwv yua MpécAnyn AlkatoUxwv
EAaxwoTou Eyyunpévou Elcodnparog (EEE) o cuvduaopo
He Tpipnvn Kartdption

ITOX0G: ZTOXO0G TOU HEPOUG Tou Zxediou mou agopd oTnv
Tpignvn KatapTon eivat n BeATiwon TNG anaoXoAnolyoTnTag
avepywv dlkatoUxwv EAdxiotou Eyyunpévou Elcodnparog
(EEE) y€ow NG NApOXNG EUKALPLAV MPAKTLKNG KATAPTLONG
KOl anoOKTNONG €PYAcLaKNng neipag o enxelpnoetg/
opyaviopoUg OLwTIKoU dLkaiou oTLg onoieg Ba napapeivouv
WG anaoxoAoUPEVOL OTLG OUYKEKPLUEVEG BETeLg epyaaiag
yla Toug enopevoug 12 ynveg HETA TNV oAokKARpwaon TG
TpipNVNG KaTapTLONG.

Owovoptkn KaAuyn: Ot ouppeTéxovreg aTo Ix€6L0 AapBavouy
€90 pnviaia yia npdéoBeta €§oda neplthapBavopévwy
000LNOPLKWV.

AnoreAéopara: Méoa oto 2019 ouppeteixav 9 atopa pe
ouvoAlkn danavn €4.852.
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Subsidisation: A monthly subsidy is paid to the employer,
which may reach 80% of training cost, including the
unemployed’s cost. The maximum monthly allowance
is €1.000.

Results: In 2019 the training of 92 unemployed persons
was subsidised compared to 133 unemployed persons in
2018. The total estimated expenditure in 2019 amounted
to €335.392 compared to €486.583 in 2018.

Scheme for the Job Placement of Guaranteed Minimum
Income (GMI) Recipients for the Acquisition of Work
Experience in the Public and Broader Public Sector

Aim: The provision of opportunities for the acquisition of
work experience to unemployed Guaranteed Minimum
Income (GMI) recipients for the improvement of their
employability and their integration/reintegration in the labour
market, with their placement in services/organisations of
the Public and Broader Public Sector, Local Authorities,
as well as Non-Governmental Organisations.

Subsidisation: The participants in the Scheme are
granted €90 monthly for additional expenses including
travelling expenses.

Scheme for the Provision of Incentives for Hiring
Guaranteed Minimum Income (GMI) Recipients combined
with a three-month Training Period

Aim: The aim for the part of the Scheme that concerns
the three-month training period is the improvement of
the employability of unemployed Guaranteed Minimum
Income (GMI] recipients by providing opportunities of
practical training and acquisition of work experience in
enterprises/organisations of the private sector, in which
they will remain employed in the specific work positions
for a 12-month period, after they complete the three-
month training period.

Subsidisation: The participants in the Scheme are
granted €90 monthly for additional expenses including
travelling expenses.

Results: In 2019, 9 persons participated with a total
expenditure of €4.852.




Mpoypappara Karapriong Avépywv

I10x06: H napoxn gukalplawv KATadpTiong 6TouG avépyoug
yla anoktnon, egniouTiopgo n/kat avaBabuion Twv
YVoewv Kal Oe§LOTATWY TOUG, CUPPWVA HPE TG AVAYKEG
nou napartnpouUvTal TNV ayopd €pyaciag, He okono
Tn dleUpuvon TWV NPOONTIKWYV yla ENavevragn kat Tnv
KaAUTepn duvaTh EVOWPATWOR TOUG OTNV anacxoAnon,
kaBwg Kal yla tkavonoinon Twv NpocdoKL@YV Toug yLd
Hia véa enayyeApatikn otadiodpopia. O kaBoplopodg Twv
NPOypappaT®wy nou uhonotouvrat yivetat anod Tnv AvAA
otn Baon, peTagu GAAwv, OTOLXELWY MOU NAapExovTal o€
TaKkTIKN Baon andé Tn Anpédola Ynnpeoia AnaoxoAnong
(AYA) kat pehetav/epeuvmv nou dte€ayovral and tnv
AvAA, kaBwg kat petd ano dtaBoUAguon Pe KoWwViKoUg
€TALPOUG Kal EnayyeAPaTikoUg PopEig.

Owovoptkn Kaluywn: KaAUnTtovtal 0Aeg ot dandveg yla
TO LOPUMATIKO HEPOG Kal eMtNAEoV KaTtaBAaAAeTal oToug
ouppeTExovTeg eBdopadiaio enidopa Uyoug €125. To
eBoopadiaio enidopa dev kataBaAheTal aTnv nepinTwon rnou
Ta Npoypaupara aneuBuvovral oe dtkatoUxoug EAdxiaTou
Eyyunpévou Etcodnpatog (EEE) ot onoiot AapBavouv €90
pnviaia yia npocBeta £€0da nepthapBavopévwy 0d0LMOPLKMY.

AnoteAéopara: Méoa oto 2019 enwxopnynBnke n katapTion
348 atdopwv oe olykpton pe 316 atopa o 2018. H ouvoAkn
oanavn 1o 2019 avhABe ota €167.003 o€ ouykplon pe
€142.780 10 2018.

MoAuvenixepnolakd Mpoypdppara - Zuvhln pe
TuppeToxn Avépywv

IT0X0G: H napoxn gukalplv KATapTLoNg G avEPYOUG HEOW
TNG GUPPETOXAG TOUG GE NPOYPAPHATA KATAPTLONG MOV
epapuozovrat anod Kévipa EnayyeApatikng Katapriong (KEK)
oTo nAaioto Tou Zxediou «[oAuenixelpnaotaka Mpoypappata
KatapTiong - ZuvnBn». Ta npoypdppata KaAuntouv gupl
paopa BepdTtwv oe OAeg TIG AetToupyieg TNG enNxeipnong
Kat 6Aa Ta enayyéApata. O oxedlaopog Kal n opyavwaon Twv
npoypapparwy yiverat anoé ta KEK otn Baon Bepatoloyiou
nou kataptizerat and tnv AvAA, peta and diaBoUAeuon pe
KOWVWVLKOUG €TAipoug Kat AAAoUG EUNAEKOPEVOUG POPELG,
kat kowonoteitat ota KEK.
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Training Programmes for the Unemployed

Aim: Provide training opportunities for the unemployed
in order to acquire, enrich and/or upgrade their skills
and knowledge, in accordance with the needs observed
in the labour market, which in turn will broaden their
prospects for reintegration in employment, as well as
meet their expectations for a new professional career.
The programmes which are implemented, are decided
by the HRDA according to, amongst others, data which
is provided on a regular basis by the Public Employment
Service (PES], surveys and studies conducted by the
HRDA, as well as the social partners and professional
bodies after consultation.

Subsidisation: All expenditure for the training part is
covered and in addition, a weekly allowance of €125 is
granted to the participants. The weekly allowance is not
granted in the case where the programmes are addressed
to Guaranteed Minimum Income recipients, who are
granted €90 monthly for additional expenses including
travelling expenses.

Results: In 2019, the training of 348 persons was
subsidised compared to 316 persons in 2018. The total
expenditure in 2019 amounted to €167.003 compared to
€142.780 in 2018.

Standard Multi-Company Training Programmes -
Participation of the Unemployed

Aim: Provide training opportunities to unemployed persons
through their participation in training programmes
organised by Vocational Training Centres, within the
framework of the Scheme “Standard Multi-Company
Training Programmes”. These programmes cover a broad
range of subjects in relation to all the operations of the
enterprise and all the professions. The programmes are
designed and organised by Vocational Training Centres,
based on a document of thematic priorities drafted by the
HRDA, after consultation with social partners and other
bodies involved, which is then notified to the Vocational
Training Centres.



Owovoptkn KaAuyn: H cuppetoxn Twv avépywy eivat dwpeav
kat n AvAA kataBaAAel ota KEK €6 ava wpa katapTiong.

AnoteAéopara: Méoa oto 2019 enwxopnynBnke n katapTion
344 avépywv o aUykplon pe 236 avépyoug kata 1o 2018. H
ouvohkn danavn 1o 2019 avnABe ota €75.411 oe oluykplon
pe €49.266 kata 1o 2018.
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Subsidisation: Participation of the unemployed persons
is free of charge and the HRDA pays to the Vocational
Training Centre, the amount of €6/training hour/person.

Results: In 2019, the training of 344 unemployed persons
was subsidised compared to 236 in 2018. The total
expenditure in 2019 amounted to €75.411 compared to
€49.266in 2018.




LIFELONG LEARNING OF THE EMPLOYED

Katad 10 2019 ouvexiotnke n npowBnon tng dta
Biou paBnong Twv anacxoAoUpévwy PEca oe éva
Olapkwg HeTaBaAAopevo avTaywvioTiko neptBaAlov.
O ePNAOUTLONOG TWV YVWOEWV Kal dEELOTATWV TOUG
anoTteAel Baolkd ouoTaTiko yla TNV KAAUTEPN KAl MLo
€UENLKTN a§lonoinon Toug kat cupBAAAel kaBopLoTika
oTn BeATiwon TNG NapaywytkdTNTAg TOUG, EVioxUovTag Tnv
avTaywvloTLKOTNTa Twv eNxelpnoewyv. EToL, n kataprion
NPOoo@EPETAL WG EPYAAELD OTNPLENG TWV EPYAZOHEVWV
KalL TG ayopdag epyaciag pe OAeg TIG ouvakoAouBeg
EUEPYETLKEG EMUMTWOELG OTNV OLKOVOUia aAAd kat oTnv
Kowvwvia yevikoTepa. Ot oUYKeEKPLUEVEG OpacTNPLOTNTEG
napoucLazovTat TN CUVEXELQ:

Movoenwxetpnolaka Mpoypappara Kardapriong
otnv Kinpo

IT0x06G: H napoxn KWNATpwv o€ €pyodOTEC yLla va
0Xe0LAZOUY, 0PYAVWVOUV Kal EQAPPOZOUV NpoypapuaTa
KaTapTLong yla KAAUYN Twv avaykwv Kataptiong Twv
epyodoToupévwy Toug. O oxedlaopog Kat n opyavwaon
TWV NPOypPappATWY yiveTal and TIG ENLXELPNCELG OTN
Baon BepaTtohoyiou nou KatapTigeTat ano Tnv AvAA,
HETG and dlaBoUAguaon pe KOWWVLKOUG €Taipoug Kat
aA\oug eunAeKOPEVOUG POPELG, KOl KolvonoleiTal oTLg
ENXELPNOELG. Ta Nnpoypdppata auta a§ltonotouvrat
eniong and enXeLPNOELG MOU QVTLHETWNIZOUV OUCKOALEG
yta dtatnpnon kat nAnpn anacxéAnon Tou NPOCWMLKOU
TOUG, netuxaivovrag napdAinAa Tnv avaBaBuion Twv
YVWOEWV Kal O€ELOTATWY, TNV aNOKTNON €NAYYEAHATIKDY
NpPoCOVTWY Kat Tnv al§naon TnG NapaywytkoTnTag.

Owkovoptkn Kaluyn: KataBaAAeTal xopnynpa oTtov
€pyod0Tn 170 onolo pnopei va avéABetl oto 80% Tou
KOOTOUG KATAPTLONG KAl TOU KOOTOUG NPocwmnikoU h aTo
50% otnv nepinTwaon Tou Zxediou Kpatikwv Evioxuoewv.

AnoteAéopara: Méoa ato 2019 enwxopnynBnkav 39.777
OUUHETOXEG EPYOOOTOUUEVWY O€ cUYKpLlon pe 26.091
ouppeToxeg 10 2018. H ouvoAtkn dandvn to 2019 avhABe
ot1a €6.358.692 o€ oUykplon pe €3.929.954 10 2018.
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AlA BIOY MAGHZH TON ANMAZXOAOYMENON

During 2019 the promotion of lifelong learning for
the employed continued in a constantly changing
competitive environment. The enrichment of their
knowledge and skills constitutes a key ingredient for a
better and more flexible utilisation, and it contributes
significantly to the improvement of their productivity,
enhancing the competitiveness of enterprises. In this
way, training is a tool supporting the employed and
the labour market with beneficial consequences for
the economy and the society in general. The specific
activities are presented below:

Single-Company Training Programmes in
Cyprus

Aim: Provide incentives to employers to design, organise
and implement training programmes to meet the training
needs of their staff. The design and organisation of the
programmes is done by the enterprises according to a
document of thematic priorities drafted by the HRDA,
after consultation with social partners and other bodies
involved, which is then notified to the enterprises. These
programmes are also utilised by enterprises that face
difficulties in keeping and employing their staff full time,
achieving at the same time the upgrading of knowledge
and skills, the acquisition of vocational qualifications and
an increase in productivity.

Subsidisation: A subsidy which may reach 80% of training
and personnel costs is granted to the employer or 50%
in the case of the Scheme running under the State Aid
regulation.

Results: In 2019, 39.777 participations of employed
persons were subsidised compared to 26.091 in 2018.
The total expenditure in 2019 amounted to €6.358.692
compared to €3.929.954 in 2018.



Movoenuxelpnolaka Mpoypappara Karapriong
o10 E§wTepLko

I16X06G: H napoxn KwvATpwv oe €pyodOTEG yLa va
CUMPMETEXOUV PE EPYOOOTOUHEVOUG TOUG OE KALVOTOHLKA
n/kat e€eldIkeUPEVA NpoypappaTa oTo eEWTEPLKO HE
anwWTEPO OKOMO TN YETAPOPA TNV KUMPO yVWOEWV Kat
0e€loThTwy o€ BEPATA NoU OXETIZOVTAL PE TNV ELOAYWYN
KAWoToHLWYV, VEag Texvoloyiag Kat Texvoyvwoiag. O
OXEOLAOPOC KAl N 0pyAvWoN TwWV NPOYPAPHATWV yiveTal
ano TIG ENXELPNOELG oTh Baon BepaTtoloyiou nou
katapTizerat and Tnv AvAA, peta ano dtaBouAeuon pe
KOWWVLKOUG €Taipoug Kat AAAoug epnAekdpevoug Qopeig,
KalL KOWVOMOLELTAL OTLG EMLXELPNCELG.

Owkovoputkn KaAuywn: KataBaAAetal xopnynpa oTov
gpyodoTn 1o onoio pnopei va avéABetl oto 80% ToU
KOGTOUG KATAPTLONG Kal TNG HETABAoNG 010 eEWTEPLKO.

AnoteAéopara: Méoa oto 2019 enwxopnynBnkav 187
OUHMETOXEG EPYODOTOUHEVWV OE MPOYPAPHATA KATAPTIONG
0T0 EEWTEPLKO 0€ oUyKplon pe 202 ouppeToxeg 1o 2018.
H ouvoAikn danavn 1o 2019 avhABe oTig €409.669 oc
oUykplon pe €523.798 10 2018.

MoAvenixelpnowaka Mpoypappara Kardpriong
- ZuvAen

X10X0G: H KAAUywn Twv avaykwv Katdptiong Twv
€PYOOOTOUHEVWY HECW TNG CUPHETOXNG TOUG O€
npoypdppara KatapTiong nou epappozovrat and Kevrpa
EnayyeApatikng Katapriong (KEK). Ta npoypapparta
KOAUNTOUV EUPU QACHa BepaTwy o€ OAEG TG AELTOUPYIEG
TnG enwxeipnong kat 6Aa Ta enayyéApata. O oxedlaopog
KalL n opyavwon Twv npoypappdaTtwy yivetrat ano ta KEK
otn Baon Bepartoloyiou nou Kataptizetat and Tnv AvAA,
HETA and dtaBoUAeuon pe KOWwWVLKOUG eTaipoug Kat
GA\oug egnAekopevoug Qopeic, kat kowvonoleitat ota KEK.

Owkovoptkn KaAuywn: KataBaAlAetal xopnynpua oTov
€pyodoTn 10 onoio pnopei va avéABel ato 80% Tou KOOTOUG
OUPPETOXNG 0TO Npoypappa. To xopnynua kataBaAAetat
HEOW TOU OPYaVWTN TOU NPOYPAPHATOG.
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Single-Company Training Programmes
Abroad

Aim: Provide incentives to employers to participate
with their employees in innovative or/and specialised
programmes abroad aiming to transfer to Cyprus
knowledge and skills in areas related to the introduction
of innovation, new technology and technical know-how.
The design and organisation of the programmes is
prepared by the enterprises according to a document
of thematic priorities drafted by the HRDA, after
consultation with social partners and other bodies
involved, which is then notified to the enterprises.

Subsidisation: A subsidy which may reach 80% of
the training and transport abroad costs is granted
to the employer.

Results: In 2019, 187 participations of employed
persons in training programmes abroad were subsidised
compared to 202 in 2018. The total expenditure in
2019 amounted to €409.669 compared to €523.798
in 2018.

Standard Multi-Company Training
Programmes

Aim: Meet the training needs of employed persons through
their participation in training programmes implemented
by Vocational Training Centres. The programmes cover a
wide range of subjects in all the functions of an enterprise
and all professions. The design and organisation of the
programmes is prepared by the Vocational Training Centres
according to a document of thematic priorities drafted
by the HRDA, after consultation with social partners
and other bodies involved, which is then notified to the
Vocational Training Centres.

Subsidisation: A subsidy is paid to the employer
which may reach 80% of the cost of participation
in the programme. The subsidy is paid through the
programme organiser.
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AnoteAéopara: Méoa oto 2019 enwxopnynBnkav 12.801
OUUUETOXEG EPYOOOTOUPEVWY OE oUykplon pe 12.994
ouppeToxég 1o 2018. H ouvoAtkn dandvn 1o 2019 avnABe
ota €3.519.531 oe oUykplon pe €3.726.102 10 2018.

MoAvenwxetpnolaka Mpoypappara Kardpriong -
ZwTKNG Inpaociag

IT0X0G: H KAAuWn TwV avaykK®Vv KATapTLong TwV
€PYOOOTOUPEVWY HECW TNG CUPHETOXNG TOUG OE
npoypappata KatapTiong nou epappozovral and Kevrpa
EnayyeApatikng Kataptiong (KEK) oe B€pata nou
apopoUv LOLaiTEPA oNPAVTIKEG NTUXEG TNG avanTugng
ENXELPNOEWV N/KAL TOPELG MOU anoTeAOUV NPOTEPALOTNTA
yla Tnv otkovopia Tou tonou. O oxedlaopog Kat n
opy@vwon Twv NpoypappaTwy, ata onoia a§lonotouvrat
eknaldeuTeg pe eupeia neipa, yiverat ano 1a KEK otn
Baon Bepatodoylou nou kataptizetat and Tnv AvAA, peta
ano dtaBoUAguon pe KOWWVLIKOUG €Taipoug Kat AAAoug
EUNAEKOPEVOUC Popeig, Kal Kowvonoleitat ota KEK.

Owkovoptkn Kakuywn: KataBaAAetal xopaynua otov
epyoddTn 10 onoio pnopei va avéABel ato 100% Tou
KOGTOUG CUPHETOXNG OTO Npoypappa. To xopnynpua
KataBAAAETAL HEOW TOU OPYAVWTN TOU MPOYpAUHATOG.

AnoreAéopara: Méoa oto 2019 enwxopnynBnkav 1.756
OUHPHETOXEG epyodOTOUPEVWY O€ oUykplon pe 1.309
ouppeToxég 10 2018. H ouvoAikn danavn 1o 2019 avnABe
ota €2.696.830 o€ oUykplon pe €1.989.778 10 2018.

Mpoypdapuara Xuvexigopevng Kardprtiong
ZUVOLKOALOTIKQWV ITEAEXQDV

XT0Xx0G: H kdAuywn avayk®v KAaTadptiong Twv
OUVOLKOALOTIKWV 0TeEAEXV o€ BépaTta nou oxeTizovTatl
HE TN OUVOLKAALOTLKN dpacTnpldTNTA TOoUug. Ta
npoypappaTa Kataptiong epappdzovrat ano Kévrpa
ZuvdLlkaAloTikng Kataprtiong.
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Results: [n 2019, 12.801 employee participations were
subsidised compared to 12.994 in 2018. The total
expenditure in 2019 amounted to €3.519.531 compared
to €3.726.102 in 2018.

High Priority Multi-Company Training
Programmes

Aim: Meet the training needs of employed persons
through their participation in training programmes
implemented by Vocational Training Centres in
particularly important areas for the development of
enterprises or/and areas which are a high priority for
the country’s economy. The design and organisation
of the programmes in which trainers with extensive
experience are utilised is prepared by the Vocational
Training Centres according to a document of thematic
priorities drafted by the HRDA, after consultation
with social partners and other bodies involved, which
is then notified to the Vocational Training Centres.

Subsidisation: A subsidy is paid to the employer
which may reach 100% of the cost of participation
in the programme. The subsidy is paid through the
programme organiser.

Results: In 2019, 1.756 employee participations were
subsidised compared to 1.309 in 2018. The total
expenditure in 2019 amounted to €2.696.830 compared
to €1.989.778 in 2018.

Continuing Training Programmes for Trade
Union Officials

Aim: Meet the training needs of trade union officials
in issues related to their trade-union duties. The
training programmes are implemented by Trade
Union Training Centres.



Owkovoptkn Kahuyn: KataBaAAeTal enwxophynon oTad
Kévtpa ZuvoitkaAloTikng KatapTtiong évavrt Twv danavav
yla opydavwon Kat EQApHoOyn TV Npoypappatwy
KaTdpTlong avaloya e Tov aplBpod TwV CUPPETEXOVTWV.

AnoteAéopara: Méoa oTo 2019 enwxopnynBnkav 3.371
OUMUETOXEG OUVOLKAALOTIK®Y OTEAEX®V G€ CUYKPLON
pe 3.046 1o 2018. H ouvoAikn danavn 1o 2019 avnABe
oTig €384.174 oe oUykplon pe €360.061 10 2018.
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Subsidisation: A subsidy is granted to Trade Union
Training Centres against the cost of organisation and
implementation of the training programmes, according
to the number of participants.

Results: In 2019, 3.371 participations of trade union
officials were subsidised compared to 3.046 in 2018.
The total expenditure in 2019 amounted to €384.174
compared to €360.061 in 2018.
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AIAZOAAIZH THZ NOIOTHTAZ TOY ZYZTHMATOZ KATAPTIZHXZ KAI ANAMNTYZEHZ TOY

ANGPAOMINOY AYNAMIKOY

QUALITY ASSURANCE OF THE TRAINING AND DEVELOPMENT SYSTEM

0 otdxo¢ Tng AvAA yia dtao@dAion TnG NoldTNTAG TOU
GUCTAPATOG KATApTLONG KAl avantugng Tou avBpwnivou
duvaptkou kata 1o 2019, npowBnBnke Kupiwg peoa
anoé tn Aettoupyia Tou XuothnpaTtog AEloAdynong Kat
Motonoinong Twv ZuvteAeotwv Mapoxng Katdpriong
(A€oMoToZuv] Kat Tou ZuaTnuatog EnayyeApatikmy
Mpocovrwv (ZEM).

H notoTikn dtacTtaon Tng avdnTtug§ng Tou avBpwnivou
duvaplkoU eival ouvdedePEVN PE TIGC UNAPXOUCEG
unodop€ég Kat ouasThpata. H npocappoyn Twv €Bvikwv
guoTNpATwyv avantuéng avBpwnivou duvapilkoU oTLg
TOMLKEG OUVBNKEG aA\d Kal oTLg dleBveig Kal eupwnalkeg
e€eAielg oTov TopEa auTo, eivat entBeBAnpévn.

LUotnpa EnayyeAparikav Mpogovrwy

The aim of the HRDA in 2019 regarding the quality
assurance of the training and development system,
was promoted mainly by the continued operation of
the two Certification Systems: the System for the
Assessment and Accreditation of Training Providers
and the System of Vocational Qualifications (SVQ).

The qualitative dimension of the development of human
resources is linked to the existing infrastructure and
systems. The adjustment of the national systems of
human resource development to local conditions as
well as to international and European developments in
this area, is imperative.

System of Vocational Qualifications (SVQ)

Luotnpa
EnayyeApotkwv
Mpoodviwy

Tautdtnta Aproteiag!

ZUppwva pe Toug nept Avantuéng AvBpawnivou Auvapikou
Nopoug Tou 1999 €wg 2007, n AvAA €xel appodidTnta
kat e§oucia va opizel NpoOTUNA €NAYYEAHATIKWV
nNPocodOvVTwY yla onotadnnoTe Katnyopia n KATnyopieg
€PYOOOTOUPEVWY, VA HEPLUVE yia Th dle€aywyn eEeTA0EWY
Kal va eKOLOEL T OXETIKA MLOTOMOLNTIKA ENAYYEAUATIK®V
NPOGOVTWV.

In accordance with the Human Resource Development
Laws of 1999 to 2007, the HRDA is competent and
has the authority to set vocational qualifications
standards for any category of employed persons,
to organise assessments and to issue the relevant
certificates of vocational qualifications.



To ZUotnpa Enayyelpatikav Mpoooviwv (ZEM)
Baoizetal oe MpoéTtuna EnayyeApatikwv Mpoooviwy
(MEN), nou avantucoovtat and tnv AvAA pe tnv
apwyn Texvikwv Enttponawv EnayyeApatikov
Mpoooviwy (TEEM). Méow tou ZEM a€loloyeirtal oe
MPaypaTikeg ouvlnkeg epyaciag n/kal oe ouvBnkeg
NMPOCOHPOLWONG N LKAVOTNTA €VOG NMPOOWMNOU VA PEPEL
0E NEPAG OUYKEKPLUEVEG €pyacieg oUPpwva pe
eva MEM. MapaAiAnAa, To ZEMN kaBopizetl 1o nAaioto
yla Tov oxedlaopd dpacTnpLlOTATWY KATAPTLONG Kal
avantugng Twv unoywn@iwv yla Tnv npogTolgacia Toug
yta Tnv emTtuxn oAokAnpwaon tng a§loAdynong, woTe
va entteuxBel n nioTonoinon TwWv €NayyeARATIKOV
NpPOCOVTWY TOUG.

To Epyo «EykaBidpuon kat Aettoupyia ZuothpaTog
EnayyeApatikav Mpoooviwv atnv Kunpo» eviaxBnke
0Ta cuyxpnpatodoToupeva ano To Eupwnaiko Kowvwviko
Tapeio (EKT) Epya tng Mpoypapuatikng Meptodou
2007-2013, n onoila napatdBnke kat €Ange oTig 31
AekepBpiou 2015.

Zt1o nhaioto Tou Epyou avantuxBnkav 72 MEMN nou
apopouv Tnv TouptoTikn Bropnxavia, 1o XovdpLko
kat Atavikd Epnoplo, tnv Owkodoptkn Blopynxavia, tn
Metanoinon, Tnv EnwiopBwaon Oxnpdtwy, Ta ZucThuata
kat Aiktua Enwkowveviag/HAekTpovik@v YnoAloytotav,
Tnv KoppwTtikn Téxvn kat tnv Mapoxh EnayyeApatikng
Kataptiong. OAa ta MEMM, Ta onoia eykpiBnkav and 1o
AlotknTikO XupBoUAto, BpiokovTtal avapTnpeva otnv
LoTooeAida Tng AvAA.

Méoa oto 2019 ouvéxioe n Aettoupyia Twv Epywyv
«Enéktaon kat Aettoupyia tou ZEM» kat «AvanTtugn
MpotUnwv EnayyeApgatikawv Mpoooviwv», Ta onoia
ouyxpnyatodotouvral andé Ta Eupwnaikd AtapBpwTikda Kat
Enevoutika Tapeia yia tnv Mpoypappatikn Mepiodo 2014-
2020, o1o nAaiclo Tou Enwxetpnotakol Mpoypapparog
«AnaoxéAnaon, AvBpanivol Mopot kKat Kowvwvikn
Zuvoxn». To puoLlkd avTikeipevo Tou Epyou «EnékTtaon
kat Aettoupyia Tou ZEM» yia tnv neplodo 2014-2020
etvat n nwotonoinon 4.000 atopwv. O npolnoloylopog
yta Tn Aetroupyia Tou Epyou yia Tnv nepiodo 2014-2020
avepxeTal ouvoAka oe €4.334.140. Z1o nAaioto Tou Epyou
«Avantuén lMpotUunwv EnayyeApatikwv Mpoocoviwv»
B8a avantuxBouv 80 véa MEM oe dtdpopoug Topeig TNG
olkovopiag kat Ba entkatponotnBouyv h avrikatactaBouv
Ta 72 uglotapeva MEM. O npolnoloylopog yia mn
Aettoupyia Tou Epyou yia tnv nepiodo 2014-2020
avepxeTat ouvolika oe €1.171.166.
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The System of Vocational Qualifications (SVQ) is based on
Vocational Qualifications Standards (VQS) developed by
the HRDA with the assistance of Vocational Qualifications
Technical Committees. The SVQ assesses in real or
simulated working conditions the ability of a person to
carry out specific tasks according to a VAS. At the same
time, the SVQ sets out the framework for the training
and development of the candidates to prepare them
for a successful assessment, in order to obtain the
certification of their vocational qualifications.

The Project “Establishment and Operation of the System
of Vocational Qualifications in Cyprus” was included in
the co-funded projects by the European Social Fund
(ESF) for the Programming Period 2017-2013, which
was extended and concluded on the 31t December 2015.

In the context of this Project, 72 VQS were developed
for the Tourist Industry, Wholesale and Retail Trade,
Construction Industry, Manufacturing, Repair of Motor
Vehicles, System and Network of communication/
Computers, Hairdressing and Provision of Vocational
Training. All the VQS, which were approved by the Board
of Directors, are on the HRDA's website.

In 2019, the Projects “Expansion and Operation of the
System of Vocational Qualifications” and “Development
of Standards of Vocational Qualifications™ which are
co-funded by the European Structural and Investment
Funds for the Programming Period 2014-2020, within the
framework of the operational programme “Employment,
Human Resources and Social Cohesion”, continued
their operation. The target of the Project “Extension
and Operation of SVQ” for the period 2014-2020 is the
certification of 4.000 people. The budget for the operation
of the Project for the period 2014-2020 reaches a total
amount of €4.334.140. Within the framework of the Project
“Development of Standards of Vocational Qualifications”,
80 new VQS will be developed in various sectors of the
economy, along with the update or replacement of the
72 existing VQS. The budget for the operation of the
Project for the period 2014-2020 reaches a total amount
of €1.171.166.
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Méoa and Tnv a§lonoinon Twv anoTeAEOUATWY HEAETMV
nou eknovnBnkav Katd Tnv nponyoUpevn Mpoypappatikn
Mepiodo 2007-2013, npowBouvTal ot anapairnteg
TPOMOMNOLACELG 0€ NpovoLleg Kal Otadikacieg Tou LEN
yla Tnv avayvaplon nponyoUPEVNG TUMLKNAG, UN TUMLKAG
KaL atunng pabnong kaBag eniong kat oL anapaitnTeg
dtadlkaoieg Kat oL ynxaviopoi yta tnv €vragn oTo
YEN edikotnTwv/kAGdwv onoudwv Tng Texvikng/
EnayyeApatikng Exknaideuong, tng Néag Zuyxpovng
MaBnTtelag kKaBwg kKat AWV npoypappaTwyv Apxikng
KatapTtiong.

To ZEMN anotehel avandonaoto gépog Tou EBvikoU
MAatoiou Mpoagoviwv (CyQF], To onoio €xel cuaxeTioTel
pe To Eupwnaiké Miaioto Mpoodviwy (EQF). Me atoxo
TNV dpeon olUykplon kat ocuvdeon Twv MNEM pe aAAa
npooovta oto CyQF aAAd kat oto EQF, 1o ZEMN €xeL
utoBeTtnoel Toug neplypaplkoug deikteg Tou EQF.

Méca oto 2019 oAokAnpwBNKe n nioTonoinon
enayyeApatikwv npoocoviwy 366 unoyn@iwv oTnv
TouploTikn Blopnxavia, 1o XovépLlko kat Alaviko
Eunopuo, Tnv Otkodoptkn Blopnxavia, Tnv EndiopBwon
Oxnpatwv kat Tnv Mapoxn EnayyeApatikng Kartapriong.

Luotnpa A§loAdynong Kat Metonoinang Twv ZuvreAEOTOV
Mapoxng Karapriong (A§loMoToZuv)

L16x0G TOU ouaThpaTog eivat n a§loAdyncn QUOLK®V Kat
VOHLK®V NMPOCMNWY MoU aoXoAoUvTal He TNV opydvwaon Kat
TNV UAomoinon dpacTNELOTATWY KATAPTLONG N/KaL PE TNV
napoxn dLEUKOAUVOEwV unodoung yta Tnv uhonoinon Toug.
H nwotonoinon eivat unoxpewTikn yla 60oug entBupoly va
ouvepyazovtal pe Tnv AvAA yla epappoyn dpactnploThTwy
KaTapTong. Xto ocUoTnpa nepthapBavovral ot ak6AouBol
OUVTEAEGTEG NAPOXNG KATAPTLONG:

o Kévrpa EnayyeAuatikng Katapriong (KEK]
e Aopgg Enayyehpanikng Kataprong (AEK]
e Exknawdeuteg EnayyeAparikng Karapriong (EEK)
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By utilising the results of studies prepared during the
previous Programming Period 2007-2013, necessary
amendments to the provisions and procedures of the
SVQ are promoted in order to recognise prior formal,
non-formal and informal learning. Also the necessary
procedures and mechanisms are promoted in order to
incorporate courses of Technical/Vocational Education,
the New Modern Apprenticeship as well as other
programmes of initial training, in the SVQ.

The SVQ is an integral part of the National Qualifications
Framework (CyQF), which is linked to the European
Qualifications Framework (EQF]. Aiming at the direct
comparison and reference of the VAS with other
qualifications in the CyQF as well as with the EQF,
the SVQ has adopted the level descriptors of the EQF.

In 2019, the certification of vocational qualifications
of 366 candidates in the Tourist Industry, Wholesale
and Retail Trade, Construction Industry, Repair of
Motor Vehicles and Provision of Vocational Training,
was completed.

System of Assessment and Accreditation of Training
Providers

The aim of the System is to assess persons and legal
entities operating in the organisation and implementation
of training activities or /and in the provision of
infrastructural facilities for their implementation.
The certification is compulsory for those who want to
cooperate with the HRDA for the implementation of
training activities. The following Training Providers
are included in the System:

e Vocational Training Centres
¢ Vocational Training Facilities
e Trainers of Vocational Training
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AgiolMoTtoZzuv

Kévtpa EtrayyeApaTikig
Kardpriong (KEK)

To A§lolMioToZuv oxedlaoTnke AapBavovrag unoyn 1o
Eupwnaiko MAaiclo yia AtacpaAion Tng MowdTnTag
otnv EnayyeApatikn Eknaideuon kat Kataption. To
€pyo oupBaAAel otn BeAtiwon TG NOLOTNTAG KAL TNG
anoTeAECPATLKOTNTAG TWV NAPEXOUEVWY aThv Kunpo
UNNPECLWV KATApPTLONG.

Méoa o1o 2019 aloAoynBnkav kat niotonotnBnkav
24 Kevtpa Enayyehpatikng Kataptiong (KEK) kat 58
Aopéc Enayyehpatikng Kataptiong (AEK) oTo nAaioto
Tou A§tolMioToZuv kat 291 Eknatdeutég EnayyeApatikng
Kataptiong (EEK-5) oto nAailoto Tou ZuoTnuarog
EnayyeApatikwv Mpoooviwv. Eniong, péoa oto 2019
ouveXiOTNKE N enavagloAdynon TwV XUVTEAECTWV
Mapoxng Katdptiong KEK kat AEK, Twv onoiwv n 1oxug
NG nwotonoinong eixe AREeL.

Aopég EtrayyeApaTikig
Kardpriong (AEK)

Extroudeutég EtrayyeApomking
Kardptiong (AEK)

The design of the System for the Assessment and
Accreditation of Training Providers took into account
the European Quality Assurance Reference Framework
for Vocational Education and Training. The project
contributes to the improvement of the quality and
effectiveness of the training services provided in Cyprus.

During 2019, 24 Vocational Training Centres, 58
Vocational Training Facilities in the context of the
System for the Assessment and Accreditation of Training
Providers and 291 Trainers of Vocational Training in
the context of the System of Vocational Qualifications
were assessed and accredited/certified. Also, in 2019
the HRDA continued the reassessment of Vocational
Training Centres and Vocational Training Facilities,
the accreditation of which had expired.
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MINAKAZ MPOrPAMMATON KATAPTIZHZ 2019

ApacTtnpiotnteg Karapriong Mpoypappara* KaraprioBévreg
‘Avopeg luvaikeg ZUvoAo

ENTAZH TON ANEPIQN KAI TOY AAPANOYZ
AYNAMIKOY XTHN AMAIXOAHZH 1.054 647 914 1.561

o Ix€dl0 LTeAéxwong Enwxelpnoewy pe

Anogoitoug TprroBaBpuiag Eknaideuong 777 362 415 777
e 2x€dl0 Kartaprtiong Makpoxpovia

Avepywv oe Enwxelpnoeig/Opyaviopoug 92 49 43 92
e Mpoypappata Kataptiong Avépywy 20 121 227 348
¢ [MoAuenixelpnaolaka Mpoypappara — XuvnBn

pe ZuppeTtoxn Avépywyv 165 115 229 344

AIA BIOY MABHZH ANTAXXOAOYMENQON 5.105 34.023 23.869 57.892
¢ Movoenxelpnaolaka Mpoypappara

KatapTiong otnv Kunpo 3.683 22.033 17.744 39.777
¢ Movoenixelpnolaka Mpoypappata

Kataptiong oto E§wTepikd 187 164 23 187
e [ToAuenixelpnalaka Mpoypappara

Kataptiong - ZuvnBn 1.006 8.603 4.198 12.801
e [MoAuvenwxelpnalaka MNpoypdppara

Karépriong - ZwTikng Znyaociag 84 1.052 704 1.756
e [poypdppata Xuvexizopevng KatapTiong

ZUVOLKAALOTIKGV ZTEAEXMV 145 2171 1.200 3.371
LYNOAO 6.159 34.670 24.783 59.453

* Ta oTolxeia avapépovTal oe npoypdppara ya Ta onoia kataBAnBnke xopnyia katd 1o 2019.

| 2|
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TABLE OF TRAINING PROGRAMMES 2019

Training Activities Programmes* Trainees
Men Women Total

INTEGRATION OF THE UNEMPLOYED AND
INACTIVE PERSONS INTO EMPLOYMENT 1.054 647 914 1.561

e Scheme for the Employment and Training

of Tertiary Education Graduates 777 362 415 777
e Scheme for the Training of the Long-term

Unemployed in Enterprises/Organisations 92 49 43 92
¢ Training Programmes for the Unemployed 20 121 227 348
e Standard Multi-Company Training Programmes -

Participation of Unemployed Persons 165 115 229 344

LIFELONG LEARNING OF THE EMPLOYED 5.105 34.023 23.869 57.892
¢ Single-Company Training Programmes

in Cyprus 3.683 22.033 17.744 39.777
¢ Single-Company Training

Programmes Abroad 187 164 23 187
¢ Standard Multi-Company

Training Programmes 1.006 8.603 4.198 12.801
¢ High Priority Multi-Company

Training Programmes 84 1.052 704 1.756
¢ Continuing Training Programmes for

Trade Union Officials 145 2171 1.200 3.371
TOTAL 6.159 34.670 24.783 59.453

* Figures for 2019 refer to programmes for which subsidies were paid during the year.

[ 27 |
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EPEYNA KAI ANANTYZEH | RESEARCH AND DEVELOPMENT

H die€aywyn epeuvmv Kat HEAET@WV Kat n avaAnyn cuvaewv
avanTu§lakwv 0pAcEwy O OTPATNYLKNG onpaciag BEpara,
oUPQ®WVA KAl JHE OXETIKEG KATEUBUVOELG MOALTIKAG TNG
Eupwnaikng Evwong, anookonouv atnv unoBonBnaon
dlapdpPwong TNG KAaTAAANANG OTPATNYLKNG KATAPTLONG
KaL avantugng Tou avBpwnivou duvapikoU Tng Kunpou.

Ou épeuveg Kat geAETeg Nnou ohokAnpwBnkav péca oTo
2019 eival oL akdAouBeg:

¢ Algpglvnon avayk®Vv anacxoAnong Kat
KarapTiong Kara 1o 2020

ZTn PHEAETN NAPEXOVTAL EKTLUNCELG yLa TOV apLlBuo Twv
aTop WV Nou anatroUVTal yla CUYKEKPLPEVA enayyeApaTa Kat
TLG OVAYKEG YlO OUYKEKPLUEVEG OEELOTNTEG O€ €ThGLa Baon.
Ztn Bdon Twv EKTIUNCEWY aUT®Y, yivovTal EL0NYNOELG yLd
TNV EQAPUOYN NPOYPAPHPATWY KATapTlong. [la Tn yeAETn,
OUAAEYOVTaL Kal avaAUovTal oL andyYeLg TwV KOWVWVLKWV
eTaipwv Kat ANV PopEwv KaBWG Kal TwV ENXEPACEWVY,
péoa and €l0LKA OXEOLAOUEVA EPWTNHATOAOYLO.

¢ ALaXpoVIKEG TAOELG OELKTWV avOpwnivou
duvapwkoU otnv Kunpo 2012-2018

ZTn peAETN €§€TAZOVTAL OL OLOXPOVIKEG TAOELG TWV OELKTWV
avBpwnivou duvaplkoU atnv KUnpo, evd napéxovrat
Kal OUYKPLTLKG oTolxeia, 6nou eival dtaBéotpa, yla Tnv
Eupwnaikn Evwon yua tnv nepiodo 2012-2018. Zuykekptpéva,
napoucLazovTal oL SLOXPOVLIKEG TACELG TWV OELKTWV
anaoxo6Anong Kat avepyiag, Twv OELKTWV CUPHETOXNG Kal
npoo@opdc oTnv ayopd epyaciag Kal Twv OELKT@Y GUPHETOXNG
o€ eknaideuon Kat KarapTon.

Conducting research studies and undertaking
development actions in issues of strategic importance,
in accordance with European Union policy guidelines,
aim at facilitating the formulation of an appropriate
training and development strategy for Cyprus’ human
resources.

The surveys and studies completed in 2019 are as
follows:

¢ |dentification of employment and training
needs for 2020

The study provides annual estimates for the number
of persons required for specific occupations and the
needs for specific skills. On the basis of these estimates,
suggestions are put forward for the implementation of
training programmes. In the study, the views of social
partners and other stakeholders, as well as enterprises,
are collected and analysed through specially designed
questionnaires.

« Trends of human resource indicators in Cyprus
2012-2018

The study analyses the trends of human resource
indicators in Cyprus, providing comparative data where
these are available in the European Union for the period
2012-2018. In particular, the study presents the trends
of indicators on employment and unemployment,
participation and supply in the labour market and
participation in education and training.
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FENIKO NOZOZTO ANEPTIAZ NAHOYZMOY 15+ XPONOQN
ITHN KYMNPO KAI THN EYPQMNAIKH ENQZH THN NEPIOAO 2012-2018
UNEMPLOYMENT RATE OF THE POPULATION AGED 15+
IN CYPRUS AND THE EUROPEAN UNION FOR THE PERIOD 2012-2018

20%
15,9% 16,1%
15% -
10%
5%
D% T T T T T T
2012 2013 2014 2015 2016 2017 2018
—— Kompog / Cyprus —=—EE/EU
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NAHOYEMOY 25-64 XPONON ITHN KYNPO KAI THN EYPONAIKH ENOEH
THN NEPIOAD 2012-2018
PARTICIPATION RATE IN EDUCATION AND TRAINING
OF THE POPULATION AGED 25-64 IN CYPRUS AND
THE EUROPEAN UNION FOR THE PERIOD 2012-2018
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o A€iKTEG CUPUETOXNG GE GPACGTNPLOTNTEG TNG
AvAA 2012-2018

ZTn yeAETN NapouoLdzovtal kat avaAuovTal oTolxeia ya Tov
aplBpd TWV ENXELPNOEWY NOU CUPHETEIXAV OTLG OpACTNPLOTNTEG
Tng AVAA Kat oL onoieg €Tuxav eNXopnynNong Kat Twv
OlKaloUXwV ENXEPNoEwVY Nou KaTéBaAav T€A0G avantugng
avBpwnivou duvapikoU yia Tnv nepiodo 2012-2018, To
Uyog Twv Xopnylwv KatdpTiong nou d68nkav and tnv AvAA
ylO TN CUPPETOXN TWV EMXELPNOEWY OTLG OPACTNPLOTNTEG
TnG, KaBwg Kat To TEAog nou katéBaAav ot enwxelpnoetg. H
avaAuon Twv oTOXELWY KAl MANPOPOPLAV YiVETAL OE OXECN PE
TOV TOHUEQ OLKOVOULKNG BpacTNPLOTNTAG Kal TNV ENApXia nou
dpaoTnplonoleital n enwxeipnon kaBwg kat To PéyeBog Tng
ENXELPNONG WG NPOG Tov aplBUd TV anaoxoAoUHEVWY TNG.
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¢ Indicators of participation in HRDA' s activities
2012-2018

The study presents and analyses data on the number
of enterprises which participated in the HRDA's
activities and received subsidies, the number of
eligible enterprises which paid the human resource
development levy for the period 2012-2018, the
subsidies provided by the HRDA, as well as the levy
paid by the enterprises. The data and information are
analysed by economic sector and the district where
the enterprise is operating, as well as the size of the
enterprise according to the number of its employees.

AEIKTEZ NOZOZITOY KAAYWHE ENIXOPHIHIEQN THZ AvAA
ETIZ EIZNPAZEIZ TEAOYE KAI NOZOITOY KAAYWHE ENIXEIPHZIEQN
ANO APAITHPIOTHTEZ THN NEPIOAO 2012-2018
PERCENTAGE COVERAGE INDICATORS OF HRDA'S SUBSIDIES
TO LEVY RECEIPTS AND OF ENTERPRISES BENEFITING FROM
HRODA'S ACTIVITIES DURING THE PERIOD 2012-2018

10056
85,8%
80%
60% -
40% A
20% :
6,7% 6,0% 5,0% 5,7% 5,8% 6,7% 6,5%
u% T T T T LI L]
2012 2013 2014 2015 2016 2017 2018

——Nosootd kiakwng yopnywov / Percentage coverage of subsidies

—— Mosootd kdhwpng emyeproewy / Percentage coverage of enterprises



o A§loAdynon Twv endpdoswv Twv Mpoypappdrwv
Katapriong Avépywv (2016-2018)

LTn pehéTn yiverat aglohdynon Twv endpdoewv Twv Mpoypappdtwv
Karaptiong Avepywv 0TOUG OUPHETEXOVTEG MOU OAOKANpwoav
pe entruxia To LxédLo Tnv neplodo 2016-2018. Epappodaotnkav
MPOYPAMKATA OE £OIKOTNTEG TNG EEVOSOXELAKNG/EMOITIOTIKAG
Blopnxaviag Ta onoia aneuBuvovTav oe GAOUG TOUG AVEPYOUG
kata 1o 2016 kat oe avepyoug dlkatouxoug EAdxioTou
Eyyunpévou Elwoodnpartog (EEE) to 2017 kat npoypappata
npog 6AoUG TOUG avePyoug oTnv e1dtkoTnTa Tou OpovTioTh
npog aropa We tetpaninyia/napaninyia kata 1o 2017 kat
2018. H ouMoyn Twv oTolxeiwv npayyatonotnBnke pe Tn
Xpnon 0U0 KaTaAANAa dLaPOPPWHEVWV EPWTNHATOAOYLWV.
H oupnAnpwon Tou npwTou epwTnpaTtoAoyiou avapevoTav
va unoBAnBei and 6Aoug Toug cuppeTExovTeG HeExpL 30 pepeg
META TNV OAOKANPWON TNG CUPHPETOXNG TOUG GTO XXEOL0 Kal
neplAapBave oTolxeia avapoplka e 10 oPEAN CUPPETOXNG
kat Tov BaBud tkavonoinong Toug. H cuMoyn Twv oToxelwv
yla 70 OEUTEPO EPWTNHATOAOYLO EYIVE HECW TNAEPWVIKDV
ouvevteUEewy oL onoieg npaypatonoBnkav Nepinou 6 PAVeG
HETG TNV OAOKANPWON TNG CUPHETOXNG TOUG KAL EMKEVIPWVOTAV
OTLG EMWOPACELG TOU ZXeBL0U OTNV ANACXOANGLUOTNTA.
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¢ Evaluation of the impact of the Training
Programmes for the Unemployed (2016-2018)

The study provides an evaluation of the impact of
the Training Programmes for the Unemployed on
the participants who successfully completed their
participation in the Scheme during the period 2016-2018.
Training programmes were implemented in the hotel
and catering sector directed to all unemployed persons
during 2016 and to unemployed Guaranteed Minimum
Income (GMI) beneficiaries during 2017. Programmes
were also implemented for the provision of care services
to persons with paraplegia and quadriplegia, directed to
all unemployed persons during 2017 and 2018. The data
were collected through the completion of two specially
designed questionnaires. The completion of the first
questionnaire was expected to be submitted from all the
participants up to 30 days after the completion of their
participation in the Scheme and included data regarding
the benefits and their degree of satisfaction. The data of
the second questionnaire were collected via telephone
interviews, approximately 6 months after they completed
the Scheme and referred to the impact of the Scheme on
employability.

MOZOZITO ZYMMETEXONTQN MNOY BPIZKONTAN ZE ANAZXONAHEH
PERCENTAGE OF PARTICIPANTS IN EMPLOYMENT
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60% 50,0% 49,7%
37,9% 35 7%
40% ’ 33.3% 311%  30,4%
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ZTHN EMIXEIPHEH/OPTANIZEMO NOY EIXAN TONOGETHOEI
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¢ A&loAdynon Twv endpacewv Tou Ixediou
Karapriong Makpoxpévia Avépywv o€ Enwxelpnogtg/
Opyaviopouc (2016-2018)

Z1n peAétn yivetat a§loAdynon Tou Ixediou Kartaptiong
Makpoxpovia Avepywyv os Enxelpnoeig/Opyaviopoug,
OTOUG OUPHETEXOVTEG MOU OAOKANPWOAV PE ENLTUXLA TO
Ix€dlo Tnv nepiodo 2016-2018. H cuMoyn Twv oToxeiwv
npayparonotnBnke ge Tn oupnAnpwon kaTaANAa SLapopPWEVOU
gpwTnpatoloyiou anod Ta enw@eAoUpeva aToud, HEOW
TNAEPWVLKWV OUVEVTEUEEWY oL onoleg npayparonolnBnkav
nepinou 7 gnveg HETA TNV 0AOKANPWON TNG GUPHETOXNG TOUG.
To epwTNUATOAOYLO ENKEVTPWVOTAV OTA OPEAN CUHPHETOXAG
kat Tov BaBpo ikavonoinong Twv CUPPETEXOVTWY KaBWG Kat
OTLG ENOPATELG MOV €IXE TO LXEGL0 GTNV ANACXOANCLUOTNTA.
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¢ Evaluation of the impact of the Scheme for
the Training of the Long-term Unemployed in
Enterprises/Organisations (2016-2018)

The study provides an evaluation of the impact of the
Scheme for the Training of the Long-term Unemployed
in Enterprises/Organisations on the participants who
successfully completed the Scheme during 2016-
2018. The data were collected through the completion
of a specially designed questionnaire from all the
participants, via telephone interviews, approximately
7 months after they completed the Scheme. The
questionnaire referred to the evaluation of the benefits
and the degree of satisfaction of the participants as well
as the impact of the Scheme on employability.

NOZOZITO ZYMMETEXONTOQN NOY BEPIZKONTAN ZE ANAZXOAHZH
PERCENTAGE OF PARTICIPANTS IN EMPLOYMENT

120%
89.7% 87,5% B88,5%
60% -
U%! T T
Avbpec [ Men Tuvaikes / Women I0vaoho f Total
NOZOITO ZIYMMETEXONTON NOY ZYNEXIZAN NA EPFAZONTAI
ETHN ENIXEIPHEH/OPTANIEMO NOY EIXAN EPTOAOTHOEI
PERCENTAGE OF PARTICIPANTS STILL WORKING
IN THE ENTERPRISE/ORGANISATION IN WHICH THEY WERE EMPLOYED
100%
77.9% 75,0% 76,4%
S0%
D% T T
Avbpec / Men Tuvaikes / Women Iuvaoho [ Total
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o AEloAdynon TwV eNWBPACEWY and Tn GUHHETOXN
avépywv ota MoAuenwxepnolaka Mpoypaupara
Karéptiong - Zuvn6n (2017-2018)

ZTn peA€Tn yiveTtat a§lohdynon Twv endpacewy ano n
CUPHETOXN aveépywv oTo ExEDLo «[ToAuenixelpnaotlaka
Mpoypappata Kataptiong — ZuvnBn» tnv nepiodo 2017-
2018. H ouAhoyn Twv oTolxeiwv npaypatonotnBnke Pe Tn
oupnAnpwon KatdAAnAa dtapoppwpévou epwTnaToloyiou
ano Ta enw@eAoUyeva dTopa nou oAokANpwaoav e entruxia
TO ZX€010, HEOW TNAEPWVIKWV OUVEVTEUEEWV OL OMOLEG
npaypartonotnBnkav 7 yAveg HETA TNV OAOKANPWON TNG
OUMHETOXNG TOUG. To EPWTNHATOAOGYLO EMLKEVTPWVOTAV
0Td OPEAN CUPPETOXNG Kal Tov BaBpo tkavonoinong Twv
OUPHETEXOVTWY KABWG Kal TLG EMOPACELG NMOU EIXE TO IXEDLO
0TNV aNacxoANcLPOTNTA.

¢ Evaluation of the impact of the participation of
the unemployed in Standard Multi-Company
Training Programmes (2017-2018)

The study provides an evaluation of the impact on the
unemployed who participated in the Scheme «Standard
Multi-Company Training Programmes» during 2017-
2018. The data were collected through the completion
of a specially designed questionnaire from all the
participants who have successfully completed the
Scheme, via telephone interviews, 7 months after they
completed the Scheme. The questionnaire referred
to the evaluation of the benefits and the degree of
satisfaction of the participants as well as the impact of
the Scheme on employability.

NOZOITO ZIYMMETEXONTQN NOY BPIZKONTAN ZE ANAZXONAHEZIH
PERCENTAGE OF PARTICIPANTS IN EMPLOYMENT
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AET

e ‘Epeuveg nediov yia Tnv a§loAdéynon Twv
endpaoewyv Twv Ixediwv Tng AVAA oTo
avBp@nivo SUVAHLKO Kal TLG ENXELPNGELG TNG
Kinpou

L16Xx0G €ivat n dleEaywyn TNAEPWVLIKWV OUVEVTEUEEWV
HUE TOUG CUPHETEXOVTEG OL OMOLOL OAOKANPWVOUV UE
enuruxia Ta Zx€dta Tng AVAA Kal OTLG EMXELPNOELG
HEOW TwV onoiwyv CUPPETEIXAV EKEL 6MOU QUTO LOXUEL.
Méoa o10 2019, npaypatonownBnkav 3.757 TNAEPWVIKEG
OUVEVTEUEELG anod Tov avadoxo aTov onoio €ixe avateBel
n OXeTIKA cUUBacon NApoxng UNNPEGLAV.

¢ Kowonpa€ia ReferNet otnv Kinpo

Katd 10 2019, o1o nAaiclo Twv unoxpewoewv Tng AvAA
wg EBvikou Zuvtoviotn Tng Kowvonpagiag tou ReferNet
oTnv KUnpo, eTolpaocTnkav Ta akoAouBa duo apBpa:

> Makpoxpovia dLteBvng KvnTikOTNTa Twv pgadnrtov/
pltwv otn MaBnteia

> [lpoBAnpatiopol ava@opLlka Pe ToV OTPATNYLKO OTOXO
tou Cedefop «H a€ia tng EEK» (un dnuoociguon)

Eniong, avaBewpnBnke To dpBpo nou eixe eTolpaoTel
péoa oto 2018 pe B€pa «Mpooapuodzoviag tnv EEK otnv
yn@lonoinon, TExVLKA vonpooUvn Kat 1o géAAOV Tng
epyaciag: Kunpog».

¢ [apakoAoUBnon JELKTAV ayopdg epyaciag:
Néeg B€aelg epyaoiag, Kevég BEoeLg Katl avepyia

Me Baon anogaon tng YnoupyoU Epyaociag, Mpoévolag
kat Kowvwvikawv AopaAicewy, ano Tov NoépBplo 2013,
napakoAouBouvTal kat avaAvovTal, oe ynviaia Baon,
ONUAVTLKG OTOLXELD TNG ayopag pyaciag Kat OUYKEKPLUEVA
ol véeg BEaelg epyaaiag, oL kKevég BETELG, oL eyyeypappEvol
AVEPYOL KAL OL VEEG EYYPAPEG EMLXELPACGEWY GTO PNTPWO
Tou O.M.A.
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¢ Fieldwork for the evaluation of the impact of
the HRDA's Schemes on the human resources
and enterprises in Cyprus

The aim is to conduct telephone interviews with the
participants who have successfully completed the
HRDA's Schemes and with the enterprises through which
they participated in the Schemes, where applicable. In
2019, 3.757 telephone interviews were carried out by
the contractor to whom the relevant service contract
was awarded.

¢ ReferNet Consortium in Cyprus

During 2019 the HRDA, as the National Coordinator of
the ReferNet Consortium in Cyprus, prepared among
other deliverables the following two articles:

> Long-term international mobility in apprenticeships
> Strategic reflection on Cedefop’s strategic area of
operation ‘valuing VET' (non-paper)

Also, the article prepared in 2018 on the subject of
«Adapting VET to digitalisation, Artificial Intelligence
and the future of work: Cyprus» was revised.

¢ Monitoring of labour market indicators:
New jobs, vacancies and unemployment

In accordance with the decision of the Minister of
Labour, Welfare and Social Insurance, as of November
2013, important labour market data such as new jobs,
vacancies, unemployed persons and new enterprises
in VAT registry are being monitored and analysed on
a monthly basis.



Ykondg TnG epyaciag €ival o EVIONIOPOG TwV TOPEWV
OLKOVOULKNG OpacTNPLOTNTAG OL 0Moiol €XoUvV BETIKEG N
apvNTIKEG HETABOAEG OTLG BETELG Epyaciag kal napaAAnAa
0 GUGXETIOPOG TwV KeEVwY BEoewv epyaoiag Pe Toug
EYYEYPAPHEVOUG AVEPYOUG KATA TOUED OLKOVOULKAG
0paoTnPLOTNTAG Kal ENAyyeApa, yia va dtantoTwBouv ot
onolecdnnoTe dLaPOPONOLNCELG TNV ayopd epyaciag.

¢ OAOKANPWHEVO OUCGTNHA NAEKTPOVIKNG
TEKHNPLWONG KAl SLAXUONG TWV ANOTEAECHATWV
EPEUVAV Kal HEAETAV ThG AVAA

Méoa a10 2019, ouvexioTnke n a§lonoinon Kat o EUNAOUTIONOG
HE VEa oTOLXEla KAl MANPO@OpPieg TOU OAOKANPWHEVOU
GUOTAPATOG NAEKTPOVLKNAG TEKPNPLWONG Kat dLaxuong
TWV anoTeAeoPaTwy épeuvag kat avantugng tng AvAA. H
aneLKovLon Tou 6UCTAPATOG yivetat uéoa ano To Maparnpntnplo
AvBpwnivou Auvaptkou Tng AvAA, oTo onoio napouctazovrat
avaAuTLka oTolxeia Kat nAnpopopieg 1000 yia 1o avBpwnvo
OuvapLkd 000 Kal yLa TIG ENXELPNOELG TNG KUnpou
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The aim is the identification of the economic sectors which
have positive or negative changes in job positions and
in parallel, the correlation of vacancies with registered
unemployed persons by economic sector and occupation
in order to identify any changes in the labour market.

e Comprehensive system of electronic
documentation and dissemination of the results
of HRDA's research studies

The utilisation and enrichment with new data and information
of the comprehensive system of electronic documentation
and dissemination of the results of HRDA's research studies
continued in 2019. The depiction of the System is made
through the Human Resource Observatory of the HRDA,
where detailed data and information are provided for the
human resources and enterprises of Cyprus.
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AMNOTEAEZIMATIKH AIAKYBEPNHZH | EFFECTIVE GOVERNANCE

e 'EAeyXx0G EQUPUOYNG NPOYPAHHATWV
Karaprong

2TOX0G €ival 0 EAEYX0G EQAPHOYNG NPOYPAPHATWV
KATAPTLONG NAVW OE GUGTNHATIKA KAl MPOYPapUaTIoPévNn
Bdon, naykunpta, yla 8lacPAALON TNG LKAVOMOLNTIKNG
uhonoinong Twv npoypappdTwy cUuewva Pe Tnv eykplBeioa
npodlaypa®n kat Toug 6poug uhonoinang. Méoa ato 2019,
npaypatononBnkav 897 entokEWeLg EAEYXOU EQAPHOYNG
NPOYPAHHATWY KATAPTIONG and Tov avadoxo GTov ornoio
eixe avarteBel n oxeTlkn oUPBAON NAPOXAG UNNPECLAV.

¢ Spot checks of the implementation of training
programmes

The aim is to carry out spot checks of the implementation of
training programmes all over Cyprus, on a systematic and
planned basis in order to ensure that training programmes
are being implemented in accordance with the HRDA's terms
of approval. In 2019, 897 spot checks were performed by the
contractor to whom the relevant service contract was awarded.

IYNOAIKA ANOTEAEZMATA EAEMXQN EQAPMOTMHI NPOrPAMMATON
KATA TO 2019
TOTAL RESULTS OF 5POT CHECKS OF TRAINING PROGRAMMES FOR 2019

A Edappoyn pe mhApn cuppepdwaon f Full compliance implementation

|Edoppoyn e mupornphosl; J Implementation with remarks
W Edappoyn pe pun ouowobelg ootokAioslg f Implementation with non-substantial discrepancies

W Edoppoyn pe cuowwbew amokkiosw: / Implementation with substantialdiscrepancies

AE



Mnxavopydvwon AvAA

Kata 1o 2019, ouvexioTnke n ynxavopyavwaon tng AvAA pe
0TOXO0 TNV anAonoinon Twv 0Ladlkaclwy, TNV al€naon Tng
NapaywyltkoTNTag Kat TNV eL0aywyn NAEKTPOVLK®Y HECWV
€NKOWVWVLAG Kat eEunnpETNONG TWV CUVEPYATWVY TNG.
YuvexioTnkav ol dlepyacieg uhonoinong Tng ZUpBaaong
«[MpounBela, Ixedlaopog kat AvantuEn, EykartacTaon,
Mapapetponoinon kat Xuvtnpnon Tou OAoKANpwUEVOU
MAnpogoplakoU Zuotnuatog (OMNZ) tng AvAA» pe Tov
Avadoxo. Me Baaon T npovoleg Tng XUpBaong, and ouvoio
6 ®acewv, uhonotnBnkav ot Dacelg nou apopouv:

e MeAeétn Epappoyng yla Ta Zuothparta Ataxeiplong
Enwelpnotakav Mopwv (SAP) kat Alaxeipiong Eyypagwv
(ECM).

e MeAétn E@appoyng yia Aoywopikn Egappoyn EPMHY,
KaBwg Kal yla e0wTePLKN MUAN Kat LloTooeAida Tng AvAA .

¢ Yhonoinon Tou Xuothpatog Ataxeiptong Enwxelpnolakmv
Mopwv SAP, To onoio nepthapBavel To LUoTnpa Alaxeipiong
AvBpwnwvou Auvapikou, Owkovoptkng Ataxeiplong,
[MpoidnoAoylopou kat ZupBacewyv, MioBoloyiou kat
Autoe€unnpéTnaong.

¢ Yhonoinon Tou NAEKTPOVIKOU apxeiou «HAEKTPA».

e YMonoinon Tng véag LoTooeAidag Tng AvAA.

ZuvexioTnke n avantu€n Tou cuoThparog «Eppng», 10
onoilo Exel wg okonod Tn dlaxeiplon OAwV Twv XXediwv Kat
ApaoTnplothtwyv KatdpTtiong kat Avantugng AvBpanivou
AuvapikoU Tng AvAA, pe Tnv avTikaTaotaon Twv UQLOTAPEVWY
AOYLOPLK®V cuoTnpdtwy. Me Tnv ohokAnpwon Tou, Ba
NapEXETAL OTOUG EEWTEPLKOUG XPNOTEG h dUvVATOTNTA
NAEKTPOVIKNG UNOBOANG Kat dLaXeLpLONG ALTNOEWY, EVWM
B8a anAonotnBouv kat Ba autopaTonotnBoUv oL ECWTEPLKEG
0la0LKAGLEG KAl EMLKOWVWVIEG.

Ta kUpLa avapevopeva o@eAn anod Tnv uhonoinon tou OMZ
elval Ta akoAouba:

(a) BeAtiwon tou Tponou Aewroupyiag Tng AvAA pe Tnv
au&non TnG anodoTLKOTNTAG KAl AMOTEAECPATIKOTNTAG
TWV UNNPECLWOV MOU NAPEXEL, TN JElwON TOU KOOTOUG
Aettoupyiag Tng Kat Tn gelwon Tng ypapelokpartiag.
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Utilising Information Technology

In 2019, the utilisation of Information Technology in the
HRDA continued, aiming to simplify procedures, increase
productivity, introduce electronic means of communication
and provide services to its partners. The process of
implementing the contract for the “Supply, Design and
Development, Setup, Parameterisation and Maintenance
of the Integrated Information Technology System in HRDA”
with the tenderer continued. According to the contract
terms, from a total of 6 Stages, the Stages which were
implemented were the following:

¢ Requirement analysis for the Enterprise Resource Planning
System (SAP) and Enterprise Content Management
System (ECM).

¢ Requirement analysis for “Ermis” Software Application
as well as the Internal Portal and Organisation Website.

¢ |mplementation of the Enterprise Resource Planning
System SAP, which includes Human Resource Management,
Financial Accounting, Budget and Contracts, Payroll and
Self-service Systems.

» Implementation of the electronic registry “Electra”

¢ Implementation of the HRDA" s new website.

The development of the Software Application “Ermis”, whose
purpose is the management of all Schemes and training
and development activities of the HRDA, continued, with the
aim to replace existing software applications. Once this is
completed, it will provide the external users the opportunity
of electronic submission and management of applications,
while the internal procedures and communications will
become simplified and automated.

The main benefits expected from the implementation of
the Integrated Information Technology System are the
following:

(a) Improvement of the HRDA's operations by increasing
the efficiency and effectiveness of the services provided,
reduction of operating costs as well as the reduction
of bureaucracy.

i
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(B)  Katapynon 8tnAdwv epyactdv Kat EAaxLaTonoinon Twv Un
pNnxavoypa@nuévwy dLadikaolwy.

(y] Autoparonoinon Twv AELTOUPYL®Y OAWV TWV APXELWY TNG
AvAA kal epappoyn dLadkaot®v NAEKTPOVIKNG dlaxeiplong
EYYPAPWV.

(8) EAaxiotonoinon Tou xpdvou aloAdynong alTnoswy
NapPEXOVTAG GUECN KAl AUTOPATN EVNPEPWON OTOUG
e€wTeptkoUG XpNOTEG ava aTadLo Kat Ixedio/dpaon AvAA.

(e) BeATiwon Twv NApeXOUEVWV UNNPECLAOV PE TNV APEDN,

0La0pacTLkh Kal acpain npdéoBaocn Kat KaTaxwpLlon

NANPOPOPLAOV Kal alTnoewv o OAa Ta IxEdla, OpAoelg

kat dtadikaoieg Tng AVAA peow Tou OLadLKTUOU.

Ev pon otaTioTika oTtowxeia yia Tnv napakoAhouBnon Tng

npoodou ava otadlo dtadikaciag, avd unoéBean, opdda

unoBéoewv, AetToupyy, Ixediwv kat Opdcewv.

(o7)

IteAéxwon Kat Kataprion MpoownikoU AvAA

YTeAEXwon

Katé 1o 2019 nAnp@Bnke n kevh B€on AleuBuvth AvBpwnivou
Auvapikou. MpdoBeta, ouvexiotnkav ot dladikacieg yla nAnpwon
NG 8€0n¢ Tou evikoU AleuBuvTn evOYEL TNG ENKELHEVNG KEVWONG
NG, TNG Kevng BEong Tou AleuBuvth Otkovoptk@v YNNpeaL®y,
Twv €61 Kevay BEaewv Aettoupyou AvBpwnivou AuvaptkouU kat
TWV TPLOV Kevwv Béogwv BonBou Mpappatetakol Aetroupyou.

KatdpTion npoowmnikou

Kata 1o 2019, dwatéBnkav anoé tov Opyaviopo ouvoika 1.115
avBpwnowpPEG yLa CUPPETOXN Tou Npoownikou TnG AvAA oe
EMNHOPPWTLIKA Npoypappata/cepwapta otnv Kunpo. Meta€u
autwy, nephapBavovrav 2 evooUnnPeSLOKA NPoypaupaTa nou
opyavawBnkav ano tnv AvAA, ota onoia ouppeTeixav opadeg
TOU NMPOCWMLKOU TNG.

MpooBeta, 8 HEAN TOU NPOCWNLIKOU CUPPETEIXAV 0E ouvédpia/
OEPLVAPLO 0TO EEWTEPLKO yLa eEEdIKEUpEVA BEPaTa.

(b) The abolition of overlapping activities and the
minimisation of non-computerised procedures.

(c) Automation of all the HRDA's Registries’ operations
and the implementation of electronic document
administration procedures.

(d) Minimisation of the applications” evaluation time, by
providing immediate and automated notifications to
outside users per stage and per HRDA's Scheme/action.

(e) Improvement of the services provided with immediate,
interactive and safe access as well as submitting
information and applications in all the HRDA's Schemes,
actions and procedures through the internet.

(f) In flow statistical data for monitoring progress in relation
to each procedure’s stage, each case, group of cases,
officer, Schemes and actions.

HRDA's Staffing and Training of Staff

Recruitment

During 2019, the vacancy of the Human Resource Director
was filled. In addition, procedures continued to fill the post of
the Director General of the Authority, in view of its expected
vacancy, the vacancy of Financial Services Director, the
six vacancies of Human Resource Officers and the three
vacancies of Assistant Clerical Officers.

Training of Staff

In 2019, the organisation allocated a total of 1.115 hours
for the participation of its staff in training programmes/
seminars in Cyprus. Amongst others, they included 2 in-house
programmes organised by the HRDA, for groups of its staff.

Furthermore, 8 members of staff, participated in conferences/
seminars abroad for specialised issues.




Anpogiotnta

H AvAA kata 1o 2019 uhonoinoe dpacelg NpoBoARg Kat
dNPooiwv OXECEWV ONWG ONHOCLOYPAPLKEG OLACKEYELG,
OUMHETOXEG O€ EKBEDELG Kal AANEG EKONAWOELG, GUVEVTEUEELG
o€ padlooTabpoug, napoucldoelg oe TNAeonTIKoUG oTaBpoug,
OLaAEEELG, ONPOCLEVUOELG ApBpwY, aVAKOWOOEWV Kal deATiwY
TUMOU. ZUYKEKPLUEVO:

e Yuppeteixe, pe nepintepo, otnv 27" EkBeon Mpotoviwv
kat Ynnpeotwv nou dlopyavwaoe o Maykunplog ZUvOeopog
Tevodoxwv kat otn AleBvi Eknadeutikn EkBeon Kunpou
«Eknaideuon kat Kaptepa», nou ouvdlopyavawBnke ano To
Ynoupyeio Madeiag, MoAropou, ABANTIopoU Kat NeoAaiag,
10 Kunplako Epnopiko kat Blopnxavikd EnwpeAnTnpto,
Tnv Opoonovdia EpyodoTav kat Biopnxavwv Kunpou kat
10 Eupwnaikoé Mpagpeio Kunpou.
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Publicity

In 2019, the HRDA implemented promotional and public
relations actions, such as press conferences, participation
in fairs, interviews on radio stations, presentations to TV
channels, lectures, publication of articles, announcements
and press releases. In particular:

e |t participated with a stand in the 27t Fair of Products
and Services organised by the Cyprus Hotel Associ-
ation and in the Cyprus International Education Fair
- “Education and Career”, which was co-organised by
the Ministry of Education. Culture, Sports and Youth,
the Cyprus Chamber of Commerce and Industry, the
Cyprus Employers and Industrialists Federation and
the European Office of Cyprus.
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Yuppeteixe otnv EkBeon Z1adlodpopiag 2019 Tou
Texvoloyikou lMaventoTnpiou Kinpou kat oTnv
‘ExkBeon Ztadiodpopiag kat EnuxelpnuatikdtnTag
2019 nou dtopyavwoe 1o MNMavenioThplo Kunpou.

MpaypaTtonoinoe Tnv kaBlepwpévn BpdBeuon opddag
pournT@v/@otrntplav Tou Maventotnpiou Kunpou yia Ty
kaAUTepn peAéTn oe BEpata avBpanivou duvapikou. To
BpaBeio, Uyoug 2.500 Eupw, anovepnBnke loénooa otn
VIKNTpLa opada and Tov Avawtepo Aettoupyo Aoiknong
kat [poownikou o€ €L0LKA TEAETH Nou OLOPYAVWOE TO
Mavenwotnyio Kunpou.
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It participated in the Career Fair 2019 of the Cyprus
University of Technology as well as the Career and
Entrepreneurship Fair 2019, organised by the University
of Cyprus.

It presented an established award to a group of
students at the University of Cyprus for the best
project in the area of human resources. The prize
of €2.500 was awarded in equal amount to the
winning team by the HRDA's Senior Administration
and Personnel Officer, in a ceremony organised by
the University of Cyprus.
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Aetroupyot Tng AvAA napouciacav Tig dpacTnpLdTNTEG TOU
OpyaviopoU o€ dLapopeg eKONAWOELG KAl CUVAVTATELG,
HE OUPPETOXN ENXELPNOEWY, AVEPYWY, POLTNTAOV Kal
AAMwV EVOLOPEPOPEVWV.

ZUVEXILOE, TIG EVEPYELEG NPOBOANG KAl EvNUEPWONG
TOU KolvoU yLa TIG 0pacTnpldTNTEG TNG, OlaBETovTag
EVNUEPWTIKO UALKO.

Luveéxioe TNV KUKAopopia HAekTpovikoU EvnpepwTikou
AeAtiou. Kukhopdpnaoav 2 véeg ek000eLg Tou AgATiou
ot onoleg aTaABnkav nAekTpovika oe nepinou 9.500
EYYEYPAUUEVOUG NAPAAANTEG.

HRDA's officers presented the organisation’s
activities in various events in which enterprises,
unemployed persons, students and other interested
parties participated.

It continued the promotion of its activities to the
public by providing information material.

It continued with the release of its e-newsletter. 2
new editions were released to approximately 9.500
registered recipients.
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MAnpopoépnaon kat Evhpuépwaon

Katd 10 2019, ouvexioTnke n Aettoupyia Tou Mpageio EEunnpétnong
Tou KowoU, 1o onoio otehexaveral and AettoupyoUg Tng AteuBuvang
Ynnpeotwv KatapTiong. H entkowvwvia yiverat p€ow TNAEPwVOU,
KaBw¢ KAl HE NPOCWNLKN ENLOKEWYN TwV eVOLAPEPOUEVWY. Ta
B€pata yla Ta onoia ZnTnBnKav NEPLOCOTEPEG MANPOPOPLEG
katd 1o 2019, nTav 1o Ix€0L0 LTeAéxwang Enwxelpnoewy ye
Anogoiroug TpiroBabutag Eknaideuong, To Ixédo KatapTiong
Makpoxpovia Avépywv oe enxelpnoetg/opyaviopoUs, To Ixedlo
MoAuenixetpnotakwv MNpoypappatwyv Katdptiong, 1o IxEdLo
Movoenixelpnolak®yv MNpoypappatwy KatapTiong, kaBwg kat
1a ZuoTthpata AEloAdynong kat MioTonoinong ZuvreAeoT®mV
Mapoxng Kataptiong kat EnayyeApatikwv Mpoodviwy.

AeBveig Ixéoelg Kal Xuvepyaoieg

H AVAA entdlwkel Tn cuvepyacia Kat Tnv aviaAlayn epneiplav
pe @Ahoug eupwnaikoUg kat dteBveig opyaviopolg Kat
dikTua oTa BEpaTta KaTapTLoNg Kat avantugng avBpanivou
dUVauLKOU.

Eupwnaiko Aiktuo ReferNet

Méoa oto 2019, ouvexioTnke n ouvelo@opd Tng AVAA, wg
EBvikoU Zuvtoviotn Tng Kowvonpa&iag Tou ReferNet atnv Kunpo.
To ReferNet eivat eupwnaikoé dikTuo nou dnptoupynBnke and
10 Eupwnaikd Kevrpo yia Tnv Avantugn tng EnayyeApatikng
Katapriong (Cedefop). Méow Tou SLKTUOU, NAPEXETAL CUVEXAG
EVNUEPWON AVAPOPLKA PE TIG MOALTIKEG Kal TLG eEALEeLG oTOV
TOPEQ TNG ENAYYEAPATIKNG EKNALOEUONG KAl KATAPTLONG O€
0AgG TIG XwpeG TNG Eupwnaikng Evwong.

‘OAeg oL nAnpoopieg yla To ReferNet kat 1ig dpacTnpLdTnTEG TNG

Kowonpa&iag atnv Kunpo nepiéxovrat otnv €101Kd oxedlaopévn
otooeNida Tou ReferNet Kunpou (www.refernet.org.cy).

Eupwnaiko Aikruo Skillsnet

H AvAA cuvéxioe Tnv evepyd ouppeToxn TnG oTo Eupwnalko
OIKTUO yLO TOV €YKALPO EVTOMLOPO TWV aVayKWV o€ JeELOTNTEG
(Skillsnet) kat e18tkoTEPa 0 NPwTOBOUAIEG Kal dPATELG MoU
npowBei oe eupwnaiké eninedo 1o Skillsnet yia Tnv napoxn
npoBAEWewV yla TNV Npoo@opa Kat Tn Zhtnon avBpwmnivou
duvapLkou aTnv ayopd epyaciag. Méoa and TG dpAceLg nou
npowBel 1o Skillsnet, napéxovrat naveupwnailkég npoBAEYELG
pe Tnv a§lonoinon oTowxeiwv Tng Eurostat. Epnepoyvapoveg
and 0Aeg TG Xxwpeg TNG Eupwnaikng Evwong cuvelopepouv
oTtnv NpoBoAn Twv dpdoewv nou npowBouvrat and 1o Skillsnet.
ZnpavTikh unnpge n oupBoAn Tng AVAA oTn dlaTunwon andyewv
Kal €L0NYNOEWV OXETIKA pe Tn peBodoloyia Kal Ta anoteAeéopara
TwV JLEVEPYOUEVWY NPOBAEWEWV.

Information and Awareness

During 2019 the Public Information Desk continued its
operation which is served by Human Resource Officers.
Communication is by telephone along with personal visit
of the interested party. Most information during 2019 was
provided for the following: the Scheme for the Employment
and Training of Tertiary Education Graduates, the Scheme for
the Training of the Long-term Unemployed in Enterprises/
Organisations, the Scheme for Multi-Company Training
Programmes, the Scheme for Single-Company Training
Programmes as well as the Systems for the Assessment
and Accreditation of Training Providers and of Vocational
Qualifications.

International relations and cooperation

The HRDA seeks the cooperation and exchange of experience
with other European and International Organisations and
Networks in areas of training and development of the human
resources.

ReferNet European Network

In 2019, the HRDA continued its contribution as the
National Coordinator of the ReferNet Consortium in Cyprus.
ReferNet is a European network established by Cedefop.
The Network provides constant updates of the policies
and developments in the field of vocational education
and training in all member states of the European Union.

Information about ReferNet and the activities of the
Consortium in Cyprus can be found on the website of
ReferNet Cyprus (www.refernet.org.cy).

Skillsnet European Network

The HRDA continued its active participation in the
“European Network for the early identification of skill
needs” (Skillsnet), and especially in Skillsnet’s activities
and actions for the provision of forecasts for the supply
and demand of human resources in the labour market on
a European level. Skillsnet’s actions provide pan-European
forecasts by utilising data from Eurostat. Experts from all
EU countries contribute to the promotion of the activities
promoted by the project. The HRDA was actively involved by
presenting its views and proposals on both the methodology
and the results of the forecasts.




Eupwnaiko Epyo «Real time Labour Market
Information on Skills Requirements: Setting up
the EU system for online vacancy analysis»

H AvAA cuppeTéxet oTo eupwnaiko épyo «Real time Labour
Market Information on Skills Requirements: Setting up the
EU system for online vacancy analysis», To onoio napéxet
OUGTNHATLKN MANPOPOPNCN yla Thv ayopd €pyaciag peoa
ano Tnv autoparonotnpévn culoyn Kat avaAuon Twv BEoswv
gpyaoiag nou eivat dnpootonotnpeveg o LotoaeAideg (online
job vacancies) og xwpeg Tng Eupwnaikng Evwong.

To €pyo, nou exel OLapkeLa 4 xpovia, avatéBnke and 1o Cedefop
og Kowonpa&ia nou anote)eirat ané toug opyaviapoug CRISP/
Centre of the University of Milano-Bicocca kat IWAK/Centre
of Goethe University Frankfurt oe ouvepyacia pe 28 eBvikoug
EUMNELPOYVWOVEG.

Kata 10 2019, n AvAA ouppeTeixe ouvolikd oe 13 ouvédpla,
oeWVApLa, EPYACTAPLA, CUVAVTNOELG KAl pOPOUY, Ta onoia
dlopyavawBnkav anoé Tn Poupavikn kat Tn ®wAavdikn Mpoedpia
Tng Eupwnaikng Evwaong, Tnv Eupwnaikn Entrponn kaBwg
kat opyaviopouUg Tng Eupwnaikng Evwong.

H AVAA peTéxel, 0 OPLOPEVEG NEPLNTWOELG, WG ENLGNHOG
eknpoownog Tng Kunplakng Anpokpariag oe dieBveig
opyaviopoUG. XuykekpLyéva o Mevikog AteuBuvtng Tng AvAA
eivat eknpoownog Tng KuBépvnang oo AlotknTikd ZupBoUAlo
Tou CEDEFOP, kaBwg kat évag anod Toug U0 eKNPOCWNoUg
1ng Kunptakng Angokpariag oto DGVT Group (Opada Mevikav
AleuBuvVTGV yLa TNV eNayyeAUaTIKNn Kataption).
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European project «Real time Labour Market
Information on Skills Requirements: Setting up
the EU system for online vacancy analysis»

The HRDA participates in the European project «Real time
Labour Market Information on Skills Requirements: Setting
up the EU system for online vacancy analysis» which provides
up to date information on the labour market through the
automated collection and analysis of online job vacancies
in European countries.

The project, which has a duration of 4 years, was assigned
by Cedefop to a consortium comprising CRISP/Centre of the
University of Milano-Bicocca and IWAK/Centre of Goethe
University Frankfurt in cooperation with 28 country experts.

In 2019, the HRDA participated in 13 conferences, seminars,
workshops, meetings and forums, which were organised
by the Romanian and Finnish Presidencies of the European
Union, the European Commission as well as Institutions
of the EU.

The HRDA participates in some cases as official representative
of the Republic of Cyprus in international bodies. In particular,
the HRDA's Director General is the representative of the
Government in the Governing Board of CEDEFOP, as well
as one of the two delegates from the Republic of Cyprus in
the DGVT (Directors General for Vocational Training) Group.
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KATAAOI Oz NPOZAMIKOY 2019

Mawpyog Mavayidng

Eocwrtepikog EAeyKTRG

Maplog XatznxpuoavBou

AvoTtepog AetToupyog
MAnpo@oplkng

Anpntpng MavreAn

MpwTn ITEVoypapog

Nikn KaptolouAn

Awe0Buvaon "Epeuvag kat
Mpoypapuariopou

AeuBuvrng AvBpanivou Auvaptkou

Inupog Znupou (ané 1/11/2019)

Avwrtepog AgtToupydg AvBpanivou
Auvapikou

KwvaoTtavriva Kuptakou-ABepn

Aewroupyoi AvBpwnivou Auvaptkou
1n¢ TaEng

[tavva Kop€AAn
YT1€AMog MuTidng

Aettoupyoi AvBpanivou Auvapikou

KwvoTtavrivog MavayiwTtou
ANEENG lwavvou

‘AploTog Beoxapoug

EAévn BeplotokAéoug

Ae08uvaon Ynnpeowwv Katapriong

AweuBuvrng AvBpwnwvou Auvapikou

[tavvng Moupouzidng

Avartepol Aettoupyoi AvBpwnivou
Auvapikou

Ap lwavvng Zéviog
[pnyopng Anpntpiou
Aagvn Zupewvidou
Mapaokeun Topidou

Aewroupyoi AvBpanivou AuvapikoU
1nS Ta€ng

Awkatepivn Moupouzidn
‘ABLBog Manayswpyiou

XpioTog Tzapag

MaoAa Manag\innou-MurtaAn
Mapia Xplotopopou-Euayyélou
fevia Manadnpa

Navtia Topapidou

lewpyla KAeoBoUAou

Aéva lwavvou

MnveAonn XploTopodpou
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STAFF LIST 2019

Directorate General

Director General

George Panayides

Internal Auditor

Marios Hadjichrysanthou

Senior Information Technology
Officer

Dimitris Panteli

First Stenographer

Niki Kartsiouli

Research and Planning
Directorate

Director

Spyros Spyrou (from 1/11/2019)

Senior Human Resource
Officer

Constantina Kyriacou-Liveri

Human Resource Officers
1st Grade

Yianna Korelli
Stelios Mytides

Human Resource Officers

Constantinos Panayiotou
Alexis loannou

Aristos Theocharous
Eleni Themistokleous

Training Directorate

Director

Yiannis Mourouzides

Senior Human Resource Officers

Dr loannis Zenios
Gregoris Demetriou
Daphne Symeonidou
Paraskevi Tofidou

Human Resource Officers
1st Grade

Aikaterini Mourouzidi

Avivos Papageorgiou

Christos Tzamas

Paola Papaphilippou-Pittali
Maria Christoforou-Evangelou
Xenia Papadema

Nadia Tofaridou

Georgia Kleovoulou

Lena loannou

Penelope Christoforou
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Aettoupyoi AvBpwnivou AuvapuikoU
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[pnyopng Toayyapidng
Eipnvn Xapakn

Y1€Aa O\innou
Mapia lMeTpidou
Xapalapnog XapaAaunoug
Mapivog AptoToTéhoug
Mapivog MoUokog
Beddwpog Avtwviadng
Avdpeag Zwviepng
BaoiAng O&wog
Maptog Mavayidng
YaBBag KapvaBeAlag

MpwTog AgtToupyog

Mapia ToteAenn

Avwtepog Mpapparelakog Asttoupyog

Mapia Xpiotou

Tpapparelakog Asttoupyog

Mavaywwta Kapouia

BonBoi Mpapparelakoi Aettoupyoi

EAévn Xapn
MapoUAa MiATLadoug
Xapa Kaota

‘Eppa MATiédoug

Mupavta NikoAonouAou
Mapaokeun XpioTou
Xapig Kuplakidou

AweBuvaon Awoiknong Kat
MNMpocwnikou

AwguBuvTng Aloiknong Kat
Mpocwnikou

Ap Nwpyog KuBpatwtng

AvwTtepog Aettoupyog Atoiknang
Kat Mpoownikou

Aewvidag Aswvidou

Aettoupyoi Aloiknong Kat
Mpocwnikou 1NS Tagng

Mwpyog Kuptakidng
Atava XploTodouAidou

Aewroupyog AvBpwnivou AuvaptkoU

‘Eppog Ztepavn

AewToupyoi Atoiknong Kat
MNpoownikol

EAévn - XpioTiava MNpwTtonana

Mapia KaiAn
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Human Resource Officers

Gregoris Tsangarides
Ireni Haraki

Stella Philippou

Maria Petridou
Charalambos Charalambous
Marinos Aristotelous
Marinos Mouskos
Theodoros Antoniades
Andreas Zinieris
Vasilis Oxinos

Marios Panayides
Savvas Karnavelias

Principal Officer

Maria Tsielepi

Senior Clerical Officer

Maria Christou

Clerical Officer

Panayiota Karoula

Assistant Clerical Officers

Eleni Hari

Maroula Miltiadous
Chara Costa

Emma Miltiadous
Miranda Nikolopoulou
Paraskevi Christou
Haris Kyriakidou

Administration and Personnel
Directorate

Director

Dr George Kythreotis

Senior Administration and
Personnel Officer

Leonidas Leonidou

Administration and Personnel
Officers 1st Grade

George Kyriakides
Liana Christodoulides

Human Resource Officer

Ermos Stefani

Administration and Personnel
Officers

Eleni-Christiana Protopapa
Maria Kaili

[ o7 |
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lpapparelakog Asttoupyog
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Xptotiva ZyupiAAn

BonBoi Mpapparelakoi Aettoupyoi

KAaipn EuBupiou
lewpyia Mavvapou

BonBoi Mpageiou

Pévog Mewpyiou
Mavog Mavayn

TnAe@wvnTng

Mavaywwtng Mavayidng

Ae0Buvon OLKOVOHLK®V
Ynnpeolav

AteuBuvtng OLKOVOULK®V
Ynnpeoiwv

Znupog Znupou (péxpt 31/10/2019)

Avtpn KwvoTtavtivou AvanAnpwrng
(ano 1/11/2019)

Avatepog Aettoupyog AvBpwnivou
AuvapikoU

EAeuBepia XploTtodouAou

AoyloTnig

Avipn KwvoTavtivou

Aelwroupyoi OLKOVOULK®V
Ynnpeolwv

XpuoTtaAha HAta-Xatznavopéou
HAwava Mawpkaiiou

Mwpyog MNwpyaring

Avtpeag Maupidng

Nartaoa TaBéAn

EmBewpnTihg Aoyaplacpumwv

Aéconowa AplotoTéAoug

lpapparelakog Asttoupyog

‘Avva lwavvou
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Clerical Officer

Christina Smyrilli

Assistant Clerical Officers

Klairi Efthimiou
Georgia Yiannarou

Office Assistants

Renos Georgiou
Panos Panayi

Telephonist

Panayiotis Panayides

Financial Services Directorate

Director

Spyros Spyrou (until 31/10/2019)

Andrie Constantinou
Acting Director (from 1/11/2019)

Senior Human Resource Officer

Eleftheria Christodoulou

Accountant

Andrie Constantinou

Financial Services Officers

Chrystalla Elia-Hadjiandreou
Eliana Giorkallou

George Giorgallis

Andreas Mavrides

Natasa Taveli

Accounts Supervisor

Despina Aristotelous

Clerical Officer

Anna loannou

[ & ]
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BonBad¢ Mpapparelakog Aettoupyog
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EAévn Kaowvou

Mpoowniko pe XuuBaon AopicTou
Xpovou nou gkTeAei KaBnkovra
AoyloTikoU AgttoupyoU

ZwTnpoUAa Avopéou
Yopn KwvoTavtivou
Avva ZnUpou

Avtpn AUpa

Mpocwniké pe XuuBaon AopicTou
Xpovou nou ekTeAel KaBnkovra
AetToupyou OLKOVOHIKGV
Ynnpeoiwv

Nartaoa Koukouvidou
Avaotaocia KwvoTtavTividou
Avdpeag XaTtznvikoAdou

Mpoowniké pe XuuBaon AopicTou
Xpovou nou ekTeAei KaBnkovra
Aewroupyou AvOpwnivou Auvapikou

Mwpyog MxanA
MapiAéva Znavou
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Assistant Clerical Officers

Eleni Kasinou

Staff on a contract for an
indefinite period performing
duties of Accounting Officer

Sotiroula Andreou
Sophie Constantinou
Anna Spyrou

Andri Lyra

Staff on a contract for an
indefinite period performing
duties of Financial Services Officer

Natasa Koukounidou
Anastasia Constantinidou
Andreas Hadjinicolaou

Staff on a contract for an
indefinite period performing
duties of Human Resource Officer

George Michael
Marilena Spanou
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ANOTEAEZMATA

Ta anoteAéopata Tou £TOUG NAPOUGLAZOUV NAedvaopa
and epyacieg vyoug €6,60ek. evavrL €7,67ek. Tou
nponyoupevou €Toug. Ta €é00da and epyacieg napousiacav
augnon 8,3% kat €pBacav Ta €33,44¢ek., evw Ta £€00a and
epyaoieg avnABav ota €26,83ek. napouctdzovtag augnon
€3,63ek. n 15,6%. Ta kaBapa €00da xpnpaToddTNONG
au&nBnkav kata 3,1% kat épBaocav ta €1,01¢ek. To
OUVOALKO NAgbvacopa yia 1o €1o¢ avhABe ota €2,31¢ek.
evavTl €8,22eK. Tou NponyoUHEVOU £TOUG.

OIKONOMIKOI AEIKTEZ / FINANCIAL INDICATORS

OIKONOMIKH EKBEZH | FINANCIAL REPORT

RESULTS

The results for the year exhibit a surplus from operations
of €6,60m. compared to €7,67m. of the previous year.
Income from operations increased by 8,3% to €33,44m.,
whereas operating expenses increased to €26,83m.
showing an increase of €3,63m or 15,6%. Net finance
income increased by 3,1% reaching €1,01m. Total
surplus for the year amounted to €2,31m. compared
to €8,22m. of the previous year.

2019 2018
Tehog AvanTtuEng AvBpwnivou Auvaptkou npog Xuvolo Ecddwv ano Epyaoieg 97,2% 98,1%
Human Resource Development Levy to Total Income from Operations
AMa ‘Ecoda npog ZUvoho Ecodwv ano Epyacieg 2,8% 1,9%
Other Income to Total Income from Operations
Aanaveg Avantuéng AvBpmnivou AuvaptkoU npog XuvoAlo E€0dwv ano Epyaocieg 72,8% 69,8%
Human Resource Development Expenses to Total Expenses from Operations
‘E€0da MpoownikoU npog ZUvoho EE60wv ano Epyaocieg 20,3% 23,6%

Personnel Expenses to Total Expenses from Operations

‘AMa E€oda npog Xuvolo EE0dwv ano6 Epyaocieg
Other Expenses to Total Expenses from Operations

6,9% 6,6%

Aanaveg Avantuéng AvBpwnivou Auvaptkou npog TéAog Avantugng AvBpanivou Auvapikou

60,1% 53,5%

Human Resource Development Expenses to Human Resource Development Levy

OIKONOMIKH KATAZTAZH

To oucowpeupévo anoBepatikod auEnbnke and €44,94¢ex.
oe €47,24¢ex., evd Ta nePLOUCLAKA oTolxeia auEnBnkav ano
€73,61¢k. og €81,44¢ekK.

FINANCIAL POSITION

The accumulated reserve increased from €44,94m. to
€47,24m., whereas the total assets increased from €73,61m.
to €81,44m.
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'Ecoda, ‘E§oda kal MAsdvaopa and Epyaocisg
€000 Income, Expenses and Surplus from Operations
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€000 Surplus for the year
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EKOEZH ANEZAPTHTON EAEMKTON

Mpog 10 AtotknTiké TupBouAto Tng Apxng Avantu§ng AvBpwnivou AuvapikoU Kunpou Kat
npog Tov [eviké EAeykTh TnG Anpokpariag

Fvoun

‘Exoupe eAEYEEL TIG OLKOVOHLKEG KATAOTAOELG TnG Apxing AvanTuEng AvBpanivou AuvaptkoU Kunpou [n “Apxn”), 6nw¢ napouatdzovrat
oTLG 0eAideg 5 pexpt 40 kat anoteAoUvTal anod Tnv KatdoTaon olkovoulkng B€ong otig 31 AekepBpiou 2019, Kal TG KATAOTACELG
OUVOALKWYV €00dwv, HeTaBoAwv KaBapng BEong Kal TAPELOKWY POWV TOU €TOUG Nou €An&e TNV npepopnvia autn, kKaBwg kat
nepiANYN oNPAVTIK@V AOYLOTIKGWV MOALTIKWY KAl ONPELWOELG OTLG OLKOVOULKEG KATAGTAOELG.

Katd Tnv yv@WN pag, oL OUVNPPEVEG OLKOVOULKEG KaTaoTaoelg divouv aAnBvh Kat dikatn €LkOVa TNG OLKOVOULKAG B€oNng Tng
Apxng otig 31 AekepBpiou 2019, kal TNG XpPNHPATOOLKOVOULKAG TNG ENOOONG KAL TWV TAHELOKWY POWV TNG yLa TO £€T0G NMou EAnge
TNV Nnpepopnvia auth cUP@wva pe ta AeBvn Mpotuna Xpnpatootkovopikng Avagopag (AMXA), onwg auta utoBetnBnkav ano
Tnv Eupwnatkn Evwon kat 1ig anatrhoelg Tou nepi Avantu§ng AvBpanivou Auvapikou Nopwy tou 1999 €wg 2007.

Bdaon 'voung

0 €heyx6¢ pag exel dlevepynBel ouppwva pe Ta AleBvn Mpotuna EAéyxou (AME). Ot euBlveg pag, pe Baon autd ta npotuna,
neplypagovrat nepatrépw atnv napaypago ‘Eubiuveg Tou EAeyktn yia tov EAeyxo Twv Otkovopikdv Kataotaoewv’ Tng €KBeang
pag. Eigaote ave€aptntol ano tnv Apxn, cUpgwva pe tov AleBvin Kadika Agovrohoyiag Aoylotav (cupnepthapBavopévav
Twv AleBvav Mpotunwv Ave€apTnoiag), nou ekdidetal and to AleBvég ZupBouAto MpoTUnwv Asovrohoyiag yla Enayyeluatieg
NoyloTég (Kwdikag AZMAEA) kat Tig anattnoelg doviohoyiag mou oXETiZoVTal PE TOV EAEYXO OLKOVOULK®MV KATAGTACEWY aTNV
Kunpo kat éxoupe ouppoppwBel pe Tig AAeg euBUveg deovToAoyiag nou anoppéouv and TG analtnoelg autég kat Tov Kwdika
AXMAEA. MoTteboupe OTL Ta EAEYKTIKA TEKUNPLA MOU EXOUHE AMOKTACEL Elval eNapkn KaL kataAAnAa yia va anoteAécouv Baon
yla TNV EAEYKTIKA PAG yvouN.

EuBUveg Tou AlotknTikoU XupBouAiou yia TG Otkovopilkég KataoTaoelg

To AtotknTikO ZupBoUAto eival unelBuvo yla TNV KATAPTLON TWV OLKOVOULK®V KaTaoTdoewv nou divouv aknBvh kat dikatn elkéva
oUpewva Pe Ta AteBvn MpdTuna Xpnpatootkovoulkng Avagopag 6nwg auta utoBetnBnkav and Tnv Eupwnaikn Evwon Kat Tig
anatthoelg Twv nept Avantugng AvBpwnivou Auvapikot Nopwv Tou 1999 ¢wg 2007, kat yia ekelveg TIG dIKALOEG E0WTEPLKOU
eAéyxou nou 1o AlotknTiko ZupBoUAlo kaBopizel w¢ anapaitnTeg, woTe va kaBiotatat duvaTh N KATAPTLON OLKOVOULK®V
KATAOTAOEWY anaAAayHEVWY ano ouosLl®Oeg OQAAUa, oPelAOpEVOU €iTe o€ anaTn eite oe AdBog.

Katd Tnv KaTapTion TwV OLKOVOULK®WY KaTaoTAoEwY, To ALolKNTIKO ZupBoUAto givat uneuBuvo va a§loAoyncel TNV LKavoOTNTA TNG
ApxNg va ouvexioel wg OUVEXLZOHEVN dPaACTNPLOTNTA, YVWOTOMNOLWYVTAG OMOU auTod KpiveTal anapaitnto, Béparta nou oxeTigovrat
HE Tn ouvéxion Tng OpacTnploTNTAg TNG ApXNG Kal Tnv UloBETNON TNG APXNG TNG CUVEXLZOPEVNG OpAOTNPLOTNTAG, EKTOG €4V
10 AlolknTik6 ZupBoUAlo nportiBeTat, eite va Béoel Tnv Apxn o€ ekkaBapion n va nadoet TL¢ OpacTnPLOTNTEG, N OTaAV OEV €XEL
PEAALOTLIKEG EVAANOKTLKEG EMLAOYEG ANO TO VA MPOXWPNOEL OE AUTEG TLG EVEPYELEG.

To AtotknTik6 ZupBoUALo eivat uneUBuvo yla Tnv eniBAeyn Tng dtadlkaciag XpNPATOOLKOVOULKNG ava@opag Tng Apxng.

EuBuveg Tou EAeykTh yLa Tov ‘EAgeyxo Twv OtkovopLK®V KataoTtacewv

Ot o16x0L pag, eivat va anokTnooupe AeAoylopévn OLaGPAALON yLa TO KATA MOGOV Ol OLKOVOULKEG KATAOGTACELG OTO OUVOAO
Toug eival anaAhaypéveg and ouclwOeG oPaAUa, opelAdPEVOU eite o€ anatn eite oe AdBog kal n €kdoon €kBeong eAeyKTA, N
onoia va nepthapBavel Tn yvopn pag. Aeloylopévn dtao@aiion cuviotd uynAoU BaBpol dtao@aAion, aAld oxt eyyunaon, oTL
0 €AeyX0G OMWG AUTOG NpaypaTtonotnBnke pe Baon To AME ndvrote Ba evrionizel éva ouclwOEG OPAAUA, 6TAV AUTO UNAPXEL.
ZpaApata duvatal va npokUyouy, eite and andrn, ite ano AdBog kat Bewpouvral ouclwon €av, JEPOVWHEVA h aBpoloTLKa,
Ba pnopouoe eUAoya va avapevoTav, 0Tt Ba eENNPEAOOUV TIG OLKOVOULKEG aNOPACELG TwV XpNOT®Y, Nou AngBnkav pe Baon
TLG OLKOVOHLKEG KATAOTATELG.

RE
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INDEPENDENT AUDITORS REPORT

Independent Auditor’s Report to the Board of Directors of Human Resource Development
Authority of Cyprus and to the Auditor General of the Republic

Opinion

We have audited the financial statements of Human Resource Development Authority of Cyprus (the "HRDA"), which
are presented in pages 5 to 40 and comprise the statement of financial position as at 31 December 2019, the statement
of comprehensive income, changes in accumulated reserves and cash flows for the year then ended, and notes to the
financial statements, including a summary of significant accounting policies.

In our opinion, the accompanying financial statements give a true and fair view of the financial position of HRDA as
at 31 December 2019, and of its financial performance and its cash flows for the year then ended in accordance with
International Financial Reporting Standards (IFRSs) as adopted by the European Union and the requirements of the
Human Resource Development Law 1999 to 2007.

Basis for Opinion

We conducted our audit in accordance with International Standards on Auditing (ISAs). Our responsibilities under those
standards are further described in the "Auditor’s Responsibilities for the Audit of the Financial Statements’ section of
our report. We are independent of the HRDA in accordance with the International Ethics Standards Board for Accountants’
International Code of Ethics for Professional Accountants (including International Independence Standards) (IESBA Code)
together with the ethical requirements that are relevant to our audit of the financial statements in Cyprus, and we have
fulfilled our other ethical responsibilities in accordance with these requirements and the IESBA Code. We believe that
the audit evidence we have obtained is sufficient and appropriate to provide a basis for our opinion.

Responsibilities of the Board of Directors for the Financial Statements

The Board of Directors is responsible for the preparation of financial statements that give a true and fair view in
accordance with International Financial Reporting Standards as adopted by the European Union and requirements of
the Human Resource Development Law 1999 to 2007, and for such internal control as the Board of Directors determines
is necessary to enable the preparation of financial statements that are free from material misstatement, whether due
to fraud or error.

In preparing the financial statements, the Board of Directors is responsible for assessing the HRDA's ability to continue
as a going concern, disclosing, as applicable, matters related to going concern and using the going concern basis of
accounting unless the Board of Directors either intends to liquidate the HRDA or to cease operations, or has no realistic
alternative but to do so.

The Board of Directors is responsible for overseeing the HRDA's financial reporting process.

Auditor’s Responsibilities for the Audit of the Financial Statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free from
material misstatement, whether due to fraud or error, and to issue an auditor’s report that includes our opinion.
Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted in accordance with
ISAs will always detect a material misstatement when it exists. Misstatements can arise from fraud or error and are
considered material if, individually or in the aggregate, they could reasonably be expected to influence the economic
decisions of users taken on the basis of these financial statements.

N
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EKOEZH ANEZAPTHTON EAErKTON

(¢ pépog evog eAéyxou ouppwva pe Ta AMNE, aokoUpe enayyeApatikn kKpion kat dtatnpoUpe €NAyYYEAPATIKO OKENTIKLOWO
kaB'0An Tn dLapkela Tou eAéyxou. Eniong:

e Avayvwpizoupe kat a§loAoyoUpe Toug KLvdUVOUG yLa ouol®wdn o@AAPaATa OTLG OLKOVOPLKEG KATAOTAOELG Nou o@eihovTatl
eite oe anatn eite oe AdBog, oxedldzoupe KAl ePAPPOZOUPE EAEYKTLKEG OLAOLKAGLEG OL 0Noieg avranokpivovTal 6Toug
KLvOUVOUG auToUG Kat AapBavoupe eAeYKTLKA Tekphpla Ta onoia eivat enapkn Kat kataAAnAa yia va anoteAécouv Tn Baon
NG yVvWHNG pag. O kivduvog pn evioniopoU evog ouoLwOOUG OPAAPATOG NOU oQeLAETAL GE aNATN €ival peyaAUTepog ano
auTtdv nou o@eileTal oe AaBog, Adyw Tou OTL N anaTn pnopet va nepthapBavel cupnatyvia, NAaotoypa®ia, €0KEUHEVEG
napaAeiyelg, yeudeic ONAWOELG A TNV NApAKAUYN TV SLKALOWY ECWTEPLKOU EAEYXOU.

e KartavooUpe TIG OLKALOEG ECWTEPLKOU EAEYXOU MOU €ivaL OXETLKEG HE TOV EAEYXO, MPOKELPEVOU VA OXEOLAOOUNE EAEYKTLKEG
Oladikaoieg nou eival KATAAANAEG uno TLG NEPLOTATELG, AAAG OXL PHE OKOMO TNV €KPPACN YVOUNG €N TNG ANOTEAEOUATIKOTNTAG
TWV OLKALO WV ECWTEPLKOU EAEYXOU TNG ApXNG.

e A&loAoyouUpe TNV KATAAANAOANTA TV AOYLOTLK@WV MOALTLK®WV MOU XpnotponotnBnkav kat Tou AeAOyLOPEVOU TwV AOYLOTLKGOV
EKTIHNOEWV KAL TWV OXETLKWY YVWOTOMOLNCEWY NOU €ylvav anoé 1o ALolKNTIKO ZupBouAto.

e Yupnepaivoupe yla TNV KATaAANASGANTa TNG xpnong anod 1o AlotknTikd ZUpBoUALOo KAl TNG apxng TNG CUVEXLZOKEVNG
0pacTnNPLOTNTAG Kal, He BAon Ta EAEYKTIKA TEKPNPLAO MOU anoKThBnkav, Kata ndéoov undapxet ouclwong aBeBaloTnTa
nou va OXETigeTal pe yeyovoTa n ocuvBnkeg nou va unodnAwvouv Tnv Unap&n ouctwdoug aBeBaldTnTag, nou evoEXeTal
va PAvVEPWOEL ONPAVTIKA ap@LBoAia w¢ npog TNV LkavaTnTa TNG ApXNG va OUVEXIOEL WG GUVEXLZOPEVN OPAGTNPLOTNTA.
Edav oupnepavoupe, o1t upioTatal ouotwdng aBeBaldTnTa, elpacTe UNoxpewpévol oTnv €kBeon pag va entoUpoupe TNV
NPOGCOXN OTLG OXETIKEG YVWOTOMOLACELG OTLG OLKOVOULKEG KATAGTACELG, N €AV TETOLEG YVWOTOMOLNOELG €lval AVENAPKELG,
va TPOMOMOLAGOUKE TN YVWHUN Pag. Ta cupnepdopara pag Baoizovral 0Ta EAEYKTIKA TEKPAPLO NOU anokThBnKkav péxpl
TNV npepopnvia Tng €kBeong eAeykTn. QoT600, HEAAOVTLKA YEYOVOTA N OUVONKEG EVOEXETAL VO €XOUV WG AMNOTEAEOHUA N
Apxn va navoel va AelToupyel w¢g oUVEXIZOPEVN OpaACTNPLOTNTA.

e AEloloyoUpe Tn guvoALKN mapouciaon, GOUN KAl MEPLEXOPEVO TWV OLKOVOULKWY KATAOTAOEWY, oupneptAapBavopévwy
TWV YVWOTOMOLNCEWY, KAl KaTAa NOCGO 0L OLKOVOULKEG KATAOGTACELG AVTLKATONTPLZOUV TIG oUVaAAQyEG KAl yeyovoTta pe Tpono
nou va entruyxaverat n aAnBuwn kat dikain ewkova.

MeTagU aAwv BepdTtwy, KolvonoloUpe 0To ALolKNTIKO ZupBoUAlo BEpata oxeTikd pe To NnpoBAendpevo nedio kat xpovodiaypapya
TOU EAEYXOU KOL GNPAVTLKA EUPAPATA ano Tov €AeyXxo, oUUNEPLAAUBAVOUEVWY TUXOV ONPAVTIK®V eANeiPewy OTLG OLKALDEG
E0WTEPLKOU EAEYXOU, MOU EVTONIOAPE KATA TN SLAPKELD TOU EAEYXOU HaG.

‘ANAa ©épara

Autnh n €kBeon, neplthapBavopevng, KAl TNG yVOHUNG, ETOLPAOTNKE yLd To AlotknTikd ZupBoUAto Tng Apxhg Avantuéng
AvBpwnivou AuvaptkoU Kunpou cUppwva pe 1o ApBpo 69 Tou nepi EAeyktwv Nopou tou 2017 1ng Kunpou kat yia Tov
levikd EAeykTn TnG AnpokpaTtiag Kkat govo, Kat yia kaveva aAko okond. Aitvovrag autn Tn yvwpn dev anodexopacTe Kat dev
avaAapBavoupe guBuvn yla onotodnnoTte GAAo okond N Npog onotodnnote dAN0 NPOCWMNO OTNV yv®ON TOU omnoiou auth n
¢€kBeon duvatov va nepleABet.

NraBivia lwavvidou
Eykekplpévog Aoylotng kat Eyyeypappévog EAeykThg
€K PUEPOUG KaL yla Aoyaplacpod Tng

Joannides + Co Limited
Eykekppevol Aoyloteg kat Eyyeypappévor EAeykTeg

Aeukwoia, 20 OkTwBpiou 2020
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INDEPENDENT AUDITORS REPORT

As part of an audit in accordance with ISAs, we exercise professional judgment and maintain professional scepticism
throughout the audit. We also:

e |dentify and assess the risks of material misstatement of the financial statements, whether due to fraud or error, design
and perform audit procedures responsive to those risks, and obtain audit evidence that is sufficient and appropriate
to provide a basis for our opinion. The risk of not detecting a material misstatement resulting from fraud is higher
than for one resulting from error, as fraud may involve collusion, forgery, intentional omissions, misrepresentations,
or the override of internal control.

e Obtain an understanding of internal control relevant to the audit in order to design audit procedures that are appropriate
in the circumstances, but not for the purpose of expressing an opinion on the effectiveness of the HRDA's internal control.

e Evaluate the appropriateness of accounting policies used and the reasonableness of accounting estimates and related
disclosures made by the Board of Directors.

e Conclude on the appropriateness of the Board of Directors’ use of the going concern basis of accounting and, based
on the audit evidence obtained, whether a material uncertainty exists related to events or conditions that may cast
significant doubt on the HRDA's ability to continue as a going concern. If we conclude that a material uncertainty exists,
we are required to draw attention in our auditor’s report to the related disclosures in the financial statements or, if
such disclosures are inadequate, to modify our opinion. Our conclusions are based on the audit evidence obtained
up to the date of our auditor’s report. However, future events or conditions may cause the HRDA to cease to continue
as a going concern.

e Evaluate the overall presentation, structure and content of the financial statements, including the disclosures, and
whether the financial statements represent the underlying transactions and events in a manner that achieves a true
and fair view.

We communicate with the Board of Directors regarding, among other matters, the planned scope and timing of the audit
and significant audit findings, including any significant deficiencies in internal control that we identify during our audit.

Other Matters

This report, including the opinion, has been prepared for and only for the Board of Directors of Human Resource
Development Authority of Cyprus in accordance with Section 69 of the Auditors Law of 2017 of Cyprus and to the Auditor
General of the Republic and for no other purpose. We do not, in giving this opinion, accept or assume responsibility for
any other purpose or to any other person to whose knowledge this report may come to.

Davinia loannidou
Certified Public Accountant and Registered Auditor
for and on behalf of

Grant Thornton (Cyprus) Ltd
Certified Public Accountants and Registered Auditors

Nicosia, 20 October 2020
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KATALTAZH LYNOAIKON EZOAQON A TO ETOX NMOY EAHZE XTIZ 31 AEKEMBPIOY 2019

Inp. 2019 2018
€ €

Téhog Avantugng AvBpwnvou Auvapikou 4 32.510.484 30.279.930
‘Ecoda ano Tapeia 1ng Eupwnaikng Evwong 4 681.877 384.418
‘AMN\a Ecoda 4 151.914 24.997
Avapevopeva NOTWTLKA KEPON 17,19,21 93.718 188.446
ZUvolo £000wv 33.437.993  30.877.791
AvanTuén AvBpwnivou Auvapikou 5 19.535.984  16.197.748
KooTog Mpoownikou 6 5.447.230 5.486.344
ApoBn AtoiknTikoU ZupBouliou 7 17.906 13.170
Odotnopika 4.515 5.611
‘E€oda Aettoupyiag Mpagpeiou 8 266.947 264.257
Awagpopa ‘E€oda 9 719.310 580.802
Eykataotdoelg, EndlopBwoelg, Zuvtnpnon kat Asttoupyia 10 349.331 185.676
AnooBeoelg/XpeoAUOELG NEPLOUCLOK®Y OTOLXELWV 12,13, 14 492.876 472.430
Zovolo e§0dwv 26.834.099  23.206.038
MAedvaopa anod epyacieg npwv anéd Ta kabapd €é6oda XxpnpaTrodo6Tnong 6.603.894 7.671.753
‘Ecoda xpnuartoddTnong 11 1.443.753 1.401.626
‘E€0da xpnpatoddtnang " (433.841) (421.610)
MAedvaopa anod epyacieg perd ané Ta kaBapd £é6oda xpnuarodoTnong 7.613.806 8.651.769
AuEnon/(Meiwon) Tng dikaing aiag Twv enevdloewy
o€ Oikawn aia HEoW Twv ANoTEAEOUATWY 15 81.366 311.552
MAedvaopa yia 10 £€T0G 7.695.172 8.963.321
Aownd ouvoAika £éco0da/(£§0da) nou dev Ba enavata§vounBolv aTa
anoTeAéopaTa o€ HETAYEVECGTEPEG NEPLOdOUG
AvaloyloTikn (znpial/képdog oto Ixéd1o LuvtdEewy Kat XopnynpaTtwy 22 (5.338.234) (754.160)
oToug YnaAAnAoug
AvahoyloTikn (znpial/képdog otnv kataBoAn @Aodwpnpatog oe
€pyodoToUpEVOUG Nou anaoxoAoUvTal pe cUpBaon 23 (47.360] 8.201
ZUVOALKO NAEOVACHA yLa TO £€T0G 2.309.578 8.217.362

Ot onpelwoetlg oTig oeAideg 72 pexpt 153 anoteAoUv avandonacTo YEPOG QUTWY TWV OLKOVOULKWY KATAGTACEWV.

| 62|
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STATEMENT OF COMPREHENSIVE INCOME FOR THE YEAR ENDED 31 DECEMBER 2019

Human Resource Development Levy
Income from European Union Funds
Other Income

Expected credit gains

Total income

Human Resource Development Costs

Personnel Cost

Board of Directors Remuneration

Travelling Expenses

Office Expenses

Sundry Expenses

Installations, Repairs, Maintenance and Operational Costs
Depreciation/Amortisation of assets

Total expenses

Surplus from operations before net finance income
Finance income

Finance expenses

Surplus from operations after net finance income
Increase/(Decrease) in the fair value of investments

at fair value through profit or loss

Surplus for the year

Net other comprehensive income/(expenses) not to be
reclassified to results in subsequent periods

Actuarial (loss)/profit related to the Employees’ Pension and
Gratuities Scheme

Actuarial (loss)/profit related to gratuity benefits for employees
employed under contract

Total surplus for the year

The notes on pages 72 to 153 form part of these financial statements.

Note 2019 2018
€ €
4 32.510.484  30.279.930
4 681.877 384.418
4 151.914 24.997
17,19,21 93.718 188.446
33.437.993  30.877.791
5 19.535.984  16.197.748
6 5.447.230 5.486.344
7 17.906 13.170
4.515 5.611
8 266.947 264.257
9 719.310 580.802
10 349.331 185.676
12,13, 14 492.876 472.430
26.834.099  23.206.038
6.603.894 7.671.753
1" 1.443.753 1.401.626
1" (433.841) (421.610)
7.613.806 8.651.769
15 81.366 311.552
7.695.172 8.963.321
22 (5.338.234) (754.160)
23 (47.360) 8.201
2.309.578 8.217.362

[ 6 |
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KATALTAZH OIKONOMIKHX 6EZHX ZTiX 31 AEKEMBPIOY 2019

Inp. 2019 2018
€ £

MNEPIOYZIAKA ITOIXEIA
Mn KukAo@opoUVvTa NEPLOUGLOKA OTOLXELD
AkivnTa, eykataoTaoelg kat e§onAopog 12 2.770.340 2.969.457
Aula neplouotakd oTolxeia 13 581.342 713.940
Akaiwpa xpAong NePLOUCLOK®Y OTOXELWV 14 6.293 -
Enevouoelg nou anotipolvtal o anooBeopEvo KOOTOG 17 37.284.235  32.096.305
EpnpdBeopeg kataBéoelg og NoTwTIKA WOpUPATA 19 8.583.190 179.407
Enevouoelg oe dikawn aia p€ow Twv anoTeAEoPATWY 15 1.123.888 1.042.522
‘AMa elonpakTéa nooa 18 298.646 332.303
ZOVOAO Un KUKAOQOPOUVTWV NEPLOUCLAKDV GTOLXELWV 50.647.934  37.333.934
KukAo@popoUvTa neplouciLaka oTolxeia
EpnpoBeopeg kataBéoelg o NoTwTIKG WOpUpATA 19 16.809.021 26.134.588
XpewaoTeg KAl NPONANPWHES 20 4.398.293 4.045.988
AN\a elonpakTéa nood 18 88.556 86.328
MeTpnTd Kat avrioTolxa HETPNT@V 21 9.492.783 6.009.377
ZUVOAO KUKAO(POPOUVTWYV NEPLOUGLAK®DV OTOLXELWV 30.788.653 36.276.281
ZUVOAO NEPLOUGLAKWYV GTOLXEIWV 81.436.587 73.610.215
LYIZNOPEYMENO ANOGEMATIKO KAI YOXPEQZXEIZ
ZUCOWPEUHEVO ANoBePATLKO
YuoowpeupEvo anoBepaTikd 47.244.062  44.936.618
ZUVOAO GUGCWPEUUEVOU anoBeHaTIKOU 47.264.062  44.936.618
Mn TPEXOUGEG UNOXPEWOELG
Ix€d10 Zuvtaewv Kal Xopnynpdatwy oToug unaAinioug 22 33.219.013  27.716.345
KataBoAn gpuodwpnpatog ae epyodoToUpEVOUG Nou anacxohouvral Je cupBaon 23 265.969 187.311
MoTwTeg Kat opehdpeva £€0da 24 2.083 189.945
ZUVOAO PN TPEXOUCWV UMOXPEWCEWV 33.487.065  28.093.601
Tp€XOUGEG UNOXPEWOELG
MoTwTéG KaL opethopeva £§0da 24 705.460 579.996
ZUVOAO TPEXOUGWYV UNOXPEWTEWV 705.460 579.996
ZUVOAO UNOXPEWCEWV 34.192.525  28.673.597
ZUVOAO OUGGWPEUHEVOU aNMOBEHATIKOU KOl UNOXPEWCEWV 81.436.587  73.610.215

2116 20 OkTwBpiou 2020, To AlotknTikd ZupBoUAo Tng Apxng AvanTtuéng AvBpanivou AuvapikoU KUnpou evéKpLVE aUTEG TLG
OLKOVOULKEG KATAOTACELG yla €KO0ON.

& Sy

Anpntpng Kurtévng lavvng Moupouzidng
Mpoedpog AlotknTikou ZupBouAiou Av. levikog AleuBuvtng

l Ot onpelwoetg oTig oeAideg 72 pexpt 153 anoteAoUv avandonacTo YEPOG QUTWY TWV OLKOVOULKWY KATAOTACEWV.
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STATEMENT OF FINANCIAL POSITION AS AT 31 DECEMBER 2019

Note 2019 2018
€ €

ASSETS
Non-current assets
Property, plant and equipment 12 2.770.340 2.969.457
Intangible assets 13 581.342 713.940
Right-of-use assets 14 6.293 =
Investments at amortised cost 17 37.284.235  32.096.305
Fixed term bank deposits 19 8.583.190 179.407
Investments at fair value through profit or loss 15 1.123.888 1.042.522
Other receivables 18 298.646 332.303
Total non-current assets 50.647.934  37.333.934
Current assets
Fixed-term bank deposits 19 16.809.021  26.134.588
Amounts receivable and prepayments 20 4.398.293 4.045.988
Other receivables 18 88.556 86.328
Cash and cash equivalents 21 9.492.783 6.009.377
Total current assets 30.788.653  36.276.281
Total assets 81.436.587  73.610.215
ACCUMULATED RESERVES AND LIABILITIES
Accumulated Reserves
Accumulated reserve 47.244.062  44.936.618
Total accumulated reserves 47.244.062  44.936.618
Non-current liabilities
Obligation to Employees’ Pension and Gratuities Scheme 22 33.219.013  27.716.345
Obligation for gratuity benefits for employees employed under contract 23 265.969 187.311
Amounts payable and accruals 24 2.083 189.945
Total non-current liabilities 33.487.065  28.093.601
Current liabilities
Amounts payable and accruals 24 705.460 579.996
Total current liabilities 705.460 579.996
Total liabilities 34.192.525  28.673.597
Total accumulated reserves and liabilities 81.436.587  73.610.215

On the 20th of October 2020, the Board of Directors of Human Resource Development Authority of Cyprus authorised these
financial statements for issue.

&t oSy

Demetris Kittenis Yiannis Mourouzides
Chairman Board of Directors Acting Director General

The notes on pages 72 to 153 form part of these financial statements.
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KATAZTAZH METABOAQON ZYXZOPEYMENOY AMOSEMATIKOY I'lA TO ETOX MOY EAHZE

LTIZ 31 AEKEMBPIOY 2019

YnoAouno 1 lavouapiou 2018

MAedvaopa yla To €tog 2018
Nownd cuvoAika €c0da
YnoAowno 31 AekepBpiou 2018

Enidpaon ano tnv epappoyn tou AMXA 16 (Znp.3)
Avanpooappoopévo unoiotno tnv 1 lavouapiou 2019
MAeodvaopa yia 1o €106 2019

Aownd ouvoAika €0oda

Ynolowno 31 AekepBpiou 2019

LUOOWPEUPEVO
AnoBepatiko

€
36.719.256

8.963.321
(745.959)
44.936.618

(2.134)
44.934.484
7.695.172
(5.385.594)
47.244.062

H Apxn Avantu€ng AvBpdnivou Auvapikou Kinpou (n “Apxn”) eivat opyaviopog dnpociou dikaiou kat dev dlabeéTel
HETOXLKO KEQAAato. To anmoBepatikd Tng Apxng NPOEPXETAL ANd Ta CUCCWPEUPEVA NAeovaopata/eAeiypaTa ano Ty

{0puon TNG PéEXpPL TNV NpEpoUnvia avapopac.

l“ Ot onpelmoelg oTig oeAideg 72 péxpt 153 anotehoUv avandonaoTo HEPOG AUTMY TWV OLKOVOHLK®MV KATAOTACEWV.
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STATEMENT OF CHANGES IN ACCUMULATED RESERVES FOR THE YEAR ENDED
31 DECEMBER 2019

Accumulated

Reserve

€

Balance 1 January 2018 36.719.256
Surplus for the year 2018 8.963.321
Other comprehensive income (745.959)
Balance 31 December 2018 44.936.618
Effect from the implementation of IFRS 16 (Note 3) (2.134)
Adjusted Balance 1 January 2019 44.934.484
Surplus for the year 2019 7.695.172
Other comprehensive income (5.385.594)

Balance 31 December 2019 47.244.062

Human Resource Development Authority of Cyprus (HRDA) is a public corporate body and has no share capital.
HRDA's reserve consists of the accumulated surpluses/deficits from the date of its incorporation until the
reporting date.

The notes on pages 72 to 153 form part of these financial statements.
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KATALTAZEIZ TAMEIAKON POON INA TO ETOZ NOY EAHZE XTIZ 31 AEKEMBPIOY 2019

Iny. 2019 2018
€ &
POH METPHTQN ANO EPTAZIEL
MAedvaopa yia To €T0G NpLv ano Tn gopoloyia 8.128.288 9.383.762
Avanpooappoyn yLa:
AnocBEoelg akVNTWY, EYKATAOTACEWV Kal €§oNALOpOU 12 274118 259.514
XpeoAUoeLg GUAWV NEPLOUCLAK®Y OTOLXELWV 13 212.461 212.916
AnoocBéoelg OLKAlWPATOG XPAGNG NEPLOUCLAKWY OTOLXELWV 14 6.297 -
KaBapn anoaBeon dtapopdg TIPNG ayopdg opoAdywv Unép To apTLo 9 89.026 69.935
ElonpakTeEoug TOKOUG 1" (1.443.753)  (1.401.626)
MAnpwTéoug TOKOUG 11,14 79 -
Anokon€g unaAAnA®V EvavTl ouvTa§LodoTIKWY WPEANHATWY 22,23 95.874 95.977
Ewopopég unaMnAwy yia petaBiBaon tng olvra&ng 22 48.768 52.755
EnwBapuvon ylo weernuata agunnpétnong/@hodwpnpata 22,23 851.543 950.467
o€ €pyo0OTOUNEVOUG NOU anacxoAouvTal Pe cUpBacn
YuvTa€elg Kat Llodwpnpara nou nAnpoBnkav 22 (800.453) (959.467)
‘EMeypa and eknoinon/dlaypa@n NEPLOUCLOK®OV OTOLXELWV 9 22.812 16.223
Meiwon otn dikatn a§ia Twv NapacTaTik®y dikalwpatwy Tng Bank 15 18.634 48.448
of Cyprus Holdings Plc
AUEnan oTn dikawn aia MeTatpéyipwv Aloypaguy 15 (100.000) (360.000)
Kepalaiou 2 1ng EM\nvikng Tpanezag A.E. A1d
AVOpEVOUEVEG NIOTWTIKEG ZNHLEG 17,19,21 (94.881) (190.353)
Pon petpntdv and epyacieg npwv 1L aAAay€g 6To KEQAAalo Kivhong 7.308.813 8.178.551
(AU€nan] /Meiwon oToug XpewoTeg Kat MponAnpwieég 20 (545.315) 1.189.840
(Meiwaon)/Au€non otoug MoTtwtég kat Opedpeva E€oda 24 (10.429) 149.000
Pon peTpnT@V anoé epyacieg 6.753.069 9.517.391
POH METPHTQN ANO ENENAYTIKEEZ APALZTHPIOTHTEL
Ayopa aKWVATWYV, EYKATACTAOEWV Kat EEOMALOUOU 12 (97.813) (52.726)
Ayopd QUAWY NEPLOUCLAOKMY OTOLXELWV 13 (79.863) (209.299)
Ayopa Opoloywv Kunplakng Anpokpariag 17 (5.288.771)  (10.998.436
EpnpoBeopec avalnyelg ano niotwTika Wdpupara 19 1.028.480 1.815.701
(Mapaxawpnan)/AnonAnpwpn daveiwv o unalnAioug Tng Apxng 18 31.429 (17.918)
Tokot nou elonpaxdnkav 1.636.763 1.320.948
ApUVTIKN €l0QOopa nou kataBAnBNKe (493.528) (398.658)
KaBaph pon HETPNTAV yLa ENEVOUTLKEG SPACTNPLOTNTEG (3.263.303)  (8.540.388)
POH METPHTON AMO XPHMATOAOTIKEE APAZTHPIOTHTEZ
NMAnpwun ylobmoewv 14 (6.360) -
KaBapnh pon HETPNTAV yLd XPNHATOSOTIKEG SPAGTNPLOTNTEG (6.360) -
KaBapnh au§non HETPNT@OV KAl AVTIGTOLXWV HETPNTWV 3.483.406 977.003
MeTpnTa Kat avTioTolxa HETPNTGOV GTNV APXN TNG NEPLOSOU 21 6.009.377 5.032.374
MeTpnTd Kat avrioTolxa HETPNTAV GTO TEAOG TNG NEPLOdOU 21 9.492.783 6.009.377

l“ Ot onpelwoetg oTig oeAideg 72 pexpt 153 anoteAoUv avandonacTo YEPOG QUTWY TWV OLKOVOULKWY KATAOTACEWV.
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STATEMENTS OF CASH FLOWS FOR THE YEAR ENDED 31 DECEMBER 2019

Note 2019 2018
€ €
CASH FLOWS FROM OPERATING ACTIVITIES
Surplus for the year before tax 8.128.288 9.383.762
Adjustments for:
Depreciation of property, plant and equipment 12 274.118 259.514
Amortisation of intangible assets 13 212.461 212.916
Depreciation of right-of-use assets 14 6.297 -
Bonds premium amortisation 9 89.026 69.935
Finance income " (1.443.753)  (1.401.626)
Interest paid 11,14 79 -
Employee salary deductions for retirement benefits 22,23 95.874 95.977
Pension Scheme members’ contributions for transfer of pension benefits 22 48.768 52.755
Charge for retirement benefits/gratuity benefits to employees 22,23 851.543 950.467
employed under contract
Pensions and gratuities paid 22 (800.453) (959.467)
Deficit on disposal/write off of assets 9 22.812 16.223
Reduction in the fair value of Bank of Cyprus Holdings 15 18.634 48.448
Plc depository interests
Increase in the fair value of Convertible Capital Securities 15 (100.000) (360.000)
2 of Hellenic Bank P.C. Ltd
Expected credit losses 17,19,21 (94.881) (190.353)
Cash flows from operations before changes in working capital 7.308.813 8.178.551
(Increase)/Decrease in amounts receivable and prepayments 20 (545.315) 1.189.840
(Decreasel/Increase in amounts payable and accruals 24 (10.429) 149.000
Cash flows from operations 6.753.069 9.517.391
CASH FLOWS FROM INVESTING ACTIVITIES
Purchase of property, plant and equipment 12 (97.813] (52.726)
Purchase of intangible assets 13 (79.863] (209.299)
Purchase of Government bonds 17 (5.288.771)  (10.998.436
Fixed term bank withdrawals 19 1.028.480 1.815.701
(Grant)/Repayment of loans to HRDA's employees 18 31.429 (17.918)
Interest received 1.636.763 1.320.948
Defence contribution paid (493.528] (398.658)
Net cash flows for investing activities (3.263.303]  (8.540.388)
CASH FLOWS FROM FINANCING ACTIVITIES
Payment of Leases 14 (6.360) -
Net cash flows for financing activities (6.360) -
Net increase in cash and cash equivalents 3.483.406 977.003
Cash and cash equivalents at the beginning of the period 21 6.009.377 5.032.374
Cash and cash equivalents at the end of the period 21 9.492.783 6.009.377

The notes on pages 72 to 153 form part of these financial statements.
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ZHMEINZEIZ ZTIZ OIKONOMIKEXZ KATALTAZEIZ A TO ETOX MOY EAHZE XTIX
31 AEKEMBPIOY 2019

1. ZYZTAZH KAI KYPIEZ APAZTHPIOTHTEZ

H Apxn Avantuéng AvBpwnwvou Auvapikou Kumnpou (n “Apxn”) eivat opyaviopog dnpociou dikaiou mou W8pUBnke 1o 1974 pe
Tnv enwvupia “Apxn Blopnxavikng Kataptioewg Kunpou™. To 1999 n enwvupia Tng aMa&e oe “Apxn Avantu€éng AvBpanvou
Auvapikou Kunpou”. H Aettoupyia Tng Apxng dténetal and Toug nepi AvanTtug§ng AvBpanivou AuvapikoU Nopoug Tou 1999 €wg
2007. Ta ypageia Tng Apxng Bpiokovtat atnv 086 AvaBuaoou 2, 2025 X1poBoAog, T.6. 25431, 1392 Aeukwoia.

Zkonog Tng Apxng eivat n avantugn Tou avBpwnivou duvapikoU oe OAeg TG BaBuideg kat Topeig anaoxoAnong péoa oTa nAaiola
KaL MPOTEPALOTNTEG TNG EKACGTOTE OLKOVOHULKNG KAl KOWWVLIKNG MONTIKNG TNG AnpokparTiag.

Mpog eniteu€n Tou okonoU TNG n Apxn, eOIKOTEPA, EXEL appodLOTNTA Kal e§ouaia va:
(a) ouvtovizel kat PepLUVa yla TNV MPoo@OPa KATAPTLONG OE MayKUMnpla KAiPaka-
(B) Wpuel, avalapBavel, Aettoupyel n enonTelel LBpUKATA N KEVTPA KATAPTIONG:

(y] eTowuazel Kat eykpivel mpoypappaTa KaTapTLONG Kat naipvel OAa Ta eVOELKVUOHEVA PETPA YL EQAPHOYN TOUG, HEPLUVA yLa
Tn dle§aywyn eEeTA0EWY Kal EKOLOEL TA OXETLKA MLOTOMOLNTLKA-

(8) opizel npoTUNG EMAYYEAUATIKGOV MPOCOVTWY yla 0noladnnoTe Katnyopia n Katnyopieg epyodoTOUPEVWY, HEPLUVA yLa TN
Ole§aywyn e§eTA0EWY Kal EKOLOEL TA OXETIKA MLOTOMOLNTLKA ENAYYEAHATIKGWV MPOCOVTWV:

(e) mapéxet Texvikn n olkovopikn BonBeta og 1BpUPATA, OPYAVIOHOUG KAl EMXEPNCOELG N GAAG NpocwMa N apxeg:
(oT) napéxet n e€aopalizel endopaTa Kat UNoTPOPieg N AAEG BLEUKONUVOELG OE KATAPTIZOPEVOUC:
(z) napéxeln e€aopalizel xopnynpara og epyodoOTeG 0 OXEON HE BANAVEG KATAPTIONG TWV EPYOSOTOUPEVWY TOUG:

(n) napéxet ouPBOUAEUTIKEG UNNPETiEG eni BepATWV KATAPTLONG KAL ANAOXOANGNG KAl YEVIKOTEPA MANPEDTEPNG alonoinong
TOU avBpnvou duvauLlkou-

(6) napéxel n BonBel oTNV NAPOXA UNNPECLOV PEOW TwV OMOLWV ATOHA MOU MPOCPEPOUY KAl ATOHA MOU avaznTouv
anaoxoAnon va €pxovtal o€ ENLKowwvia ETagu Toug:

(J napéxel n BonBei otnv napoxn unnpeotav yia kaBodnynon Kat NANPo@OPNON 6 0XxEoN PE ENLAOYA ENAyYEAUATOC Kal
anaocxoAnong:

(ta) Aewroupyei ox€dLa n ppovtizel yla Tn AetToupyia oxediwv andKTNONG Epyactakng neipag:

(1B) ppovTizel yla TNV Napoxn KATAPTIONG GE ATOHA Ta OMoid GUPNANP@VOUV N SLOKOMTOUV TNV EKNALSEUCH TOUG OE OXOAEG
HEONG, OVAOTEPNG M KAl avwTaTng Natdeiag, mpog Tov 6kono opaAng évia§ng Toug oTnv ayopd epyaciag:

(ty) ouykevTpVeL, avalUel Kal dlavépel NANPOPOPLEG MOU OXETIZOVTAL PE TOV Npoypaupatopd, aflonoinon kat avantuén tou
avBpwnivou duvapLkou, NEPIAapPBavopEVWY OTATLOTIKGWY OTOLXELWV, NPOBAEYEWY, OELKTMY, CUNNEPAOHATWY HEAETWV-

(18) dle€ayel épeuveg Kal HEAETEG yla BEPATA MOU OXETIZOVTAL HE TIG APHOBLOTNTEG KAL TIG UNNPECIEG TNG Kal dnpoaotonotel Ta
anoTeAéopaTd Toug:

(te) napéxel unnpeoieg, eite otnv Kunpo eite 670 e€WTEPLKO, avaPopLka pe oxEdla avantuéng avBpmnivou duvaptkou EEvav
XWPWV HE onotodnnoTe TpdNo KpiveTal NpdoPopog, HETA and cuPewvn yvwpun Tou Ynoupyou Epyaciag, Mpodvolag kat
Kowwvikwv Aopaiioewv.

la Tnv ekNARPWON TNG aNOCTOANG KAl TNV AOKNON TwV appodLoTATWV Kat eouctwy Tng, n Apxn Asttoupyei To Tapeio Avantugng
AvBpwnwvou AuvaptkoU, 6To onoio kaBe epyoddTng unoxpeouTal va kataBaAAet TéAog, To onoio dev Ba unepBaivel To 1% Twv
kataBAnTéwv anoAaBwv oe KABe €va anod Toug epyod0TOUPEVOUG ToU, SUPGVa He To apBpo 20 Twv nepi AvantuEng AvBpwnivou
Auvapikou Nopwv Tou 1999 €wg 2007 kat Toug EKAOTOTE LOXUOVTEG GXETIKOUG KavoviopoUg.




NOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 31 DECEMBER 2019

1. INCORPORATION AND PRINCIPAL ACTIVITIES

Human Resource Development Authority of Cyprus (HRDA] is a public corporate body established in 1974 under the name
“Industrial Training Authority of Cyprus”. In 1999, HRDA changed its name to “Human Resource Development Authority of
Cyprus”. HRDA operates under the provisions of Human Resource Development Laws of 1999 to 2007. The offices of HRDA are
at 2 Anavyssou Street, 2025 Strovolos, P.O Box 25431, 1392 Nicosia.

HRDA's purpose is the development of human resources at all levels and in all sectors of employment within the framework
and priorities of the economic and social policy of the Republic.

To achieve its purpose, HRDA has, more particularly, the power and authority to:
(a) co-ordinate and cater for the provision of training on a national scale;
(b) set up, undertake, operate or supervise training institutions or centers;

(c) prepare and approve training programs and take all appropriate measures for their implementation, cater for
examinations and issue the relevant certificates;

(d) set standards of vocational qualifications for any category or categories of persons employed, provide for the assessment
and issue the relevant certificates of vocational qualifications;

(e) provide technical or financial assistance to institutions, organisations, companies or other persons or authorities;
(f) provide or ensure allowances and scholarships or other support to trainees;
(g) provide or ensure subsidies to employers in relation to the expenses incurred for the training of their employees;

(h

provide consultancy services in areas of training and employment and generally on the better utilization of human
resources;

(i) provide or support the provision of services which facilitate communication between persons offering and persons seeking
employment;

(j) provide or support the provision of information and guidance services in relation to occupational and employment choices;

(k

operate or provide for the operation of programmes for gaining work experience;

(U cater for the provision of training to persons completing or interrupting their education in secondary or higher institutions
with the aim of facilitating their smooth entry in the labour market;

(m] collect, analyze and disseminate information concerning the planning, utilization and development of human resources,
including statistical information, projections, indicators, research conclusions;

(n) conduct research studies and surveys on issues relating to its areas of responsibility and services and publicise their
findings;

(o) provide services, in Cyprus or abroad, in relation to projects for the development of human resources of other countries by
using appropriate methods, with the consent of the Minister of Labour, Welfare and Social Insurance.

To accomplish its mission and exercise its powers and authorities, HRDA manages the Human Resource Development Fund, in
which every employer is obliged to pay a Levy not exceeding 1% of the emoluments paid to each employee, in accordance with
article 20 of the Human Resource Development Laws of 1999 to 2007 and the relevant Regulations in force.

ETHZIA EKOELH 2019 / ANNUAL REPORT 2019 ‘




l ETHZIA EKGELH 2019 / ANNUAL REPORT 2019

A 72|

ZHMEINZEIZ ZTIZ OIKONOMIKEXZ KATALTAZEIZ A TO ETOX MOY EAHZE XTIX
31 AEKEMBPIOY 2019

1. LYIZTAZH KAI KYPIEZ APALTHPIOTHTEX (ouvéxela)

Aewroupyké nepiBaiiov

Z1i¢ 11 Maptiou 2020, o Maykooptog Opyaviopog Yyeiag avaknpuge tnv €§apan Tou Kopovoiou COVID-19 wg navonpia,
avayvwpizovrag Tnv Taxeia e€AnNAwon Tou o 0AOKANPO Tov KOopo. NoAAEG KUBepvhoeLlg AapuBavouv dAo Kat no ausTnpa
METPa yla va cupBdaAouv oTn OUYKPATNON, KAl 0 NOAAEG XWPEG TWPA oTNV KaBuaTépnan TnG OLAG00NG Tou Lou. AuTd Ta PETPA
nepthauBdavouv: autonepLoplopo/kapaviva o€ autoUg Nou eVOEXOPEVMG ENNPEACTNKAV, EQAPHOYN KOWWVIKNG AMOPAKPUVONg
Kal EAeyxo N KAELOLPO Twv oUVOPWY KABMG Kal KABOAKO “KAELGLHO™ MOAEwV/NEPLOXGV N aKOPA KAt OAOKANPwY Xxwphv. Ta
HETPa auTa €xouv entBpaduvel Tnv otkovopia Téoo TNG KUMpou 600 Kal Tnv naykoopLa olkovopia, kat undpxet niBavornta va
OUVTEAEOOUV O€ EUPUTEPEG ENLNTWOELG OTLG AVTIOTOLXEG OLKOVOUieg KaBmG Ta HETpa e§akoAouBoUv va LoxUouv yla HEYaAUTEPO
XPOVLKO OLdoTnpa.

Ztnv Kunpo, o1ig 15 Maptiou 2020, To Ynoupytkd ZupBoUAlo o€ €kTakTn cuvedpiaon avakoivwoe 6TL Bewpel 6TL n Kunpog
ELOEPXETAL O KATAOTAON EKTAKTNG avaykng AapBavovrag unoyn tnv aBéBawn katdotaon onwg e§eAiooeTal kaBnpepwva, Tnv
au€avopevn e€aniwon Tou COVID-19 kat ta otowxeia Tou Maykooptou Opyaviopou Yyelag OXETIKA PE TNV KATAOTAON.

a To okono6 autd, eAnOnoav oplopéva PETPa yia Tn dLaUAAEN Tng dnpooLag uyelag kal Tn SLacPAALoN TNG OLKOVOULKNG
eNBIwWONG TwV EPYAZOPEVWY, TWV EMXELPNOEWY, TWV EVAAWTWY OPAdWY KAl TNG 0LKOVOULAG YEVLKOTEPQ.

‘Exouv avakowvwBel véol kavoviopoi eL06dou yla Tnv npoaTacia Tou NAnBuopou and Tnv nepattépw e§anAwon Tng aoBévelag nou

kaBloTolv auoTnpdTEPN TNV €lcodo atopwy oTnv Kunplakn Anpokparia. EnnpdoBeta, anopaociotnke 0Tl €vag onpavtikog aptBuog
WOLWTLIKWOV ENXELPNOEWVY Nou dpaaTnplonololvral o€ dLAPOPOUG TOPELG TNG OLKovopiag Ba napapeivel KAeLOTOG and Tn Agutépa
16 Maptiou 2020 kat yia nepiodo Tecodpwv eBdopddwv. EntnAéov, atig 23 Maptiou 2020 avakowmBnkav péTpa KAELGiHaTOG Pe
toxU ané 1¢ 06:00 p.p. Tng 24ng Maptiou péxpt Tig 06.00 n.p Tng 13ng AnptAiou 2020. Ta pétpa auta nepthapBavouv anaydpeucn
OAWV TWV aXPELAOTWV HETAKWVAOEWY (€€QLPOUNEVWV OPLOPEVMV NEPLNTOOEWY ONWG QUTEG MOU OXETIZOVTAL PE TNV Epyacia, Thv
ayopd npopnBel®@v Np@TNG avaykng, TLG EMNOKEWELG O LATPO Kal TNV YeTaBaon o gappakeio), anayopeuon npocBaong o
napka, natdoTonoug, avolxtolg xwpoug aBAnoewg, NAateieg, ppayyara, eKOPOHLKOUG XWPOUG, HAPIVEG KAl NApaAieg, avaoToAn
AetToupyiag 6wV TwV ENXEPROEWY ALaVIKoU epnopiou (pe oplopéveg e€alpeaelg), avaotoAn Asttoupyiag Twv unaiBplwv ayopav,
avacoToAn gpyaclav o€ epyotaéla pe e€aipeon autwv nou agopolyv €pya dnpooiag weeheiag yia Ta onoia Ba ekdideTal OXETIKN
Gdela, anayopeucn NPOcEAEUONG NOALTV O XWPOUG BPNOKEUTIKNG AaTpeiag 0nwG eKKANoieg Kal Tzapld. H Apxn npoéBnke
0€ EVEPYELEG WOTE va OLAcPAALCEL TNV anpdoKoNTN ALToupyia TNG €V HECW TWV €V AOyw NEPLOPLOTIKMV HETPWY, EV® avaBewpel
TIG ano@dcelg TnG oTn Baon Twv 0dnyLwv Tou YnoupytkoU ZupBouAiou.

To AeBvég NoptopaTiko Tapeio eKTiPNOE 6TL 0 AVAPEVOUEVOG pUBUOG OUPPIKVWONG TNG KUNPLOKNAG olkovopiag yia 1o 2020 Ba
elvat 6,5%, ev nptv TNV g@avion Tng navonyiag Tou kopwvolol avapevotav avantugn Tng T1a&ng tou 2,9%. H avepyla extipdrat
oTL Ba au€nbel oTo 8,8%.

To AlolknTik6 ZupBoUALo €xel €EeTACEL TLG LOLAiTEPEG OUVBAKEG Nou Ba pynopoucav va €Xouv oNPAvTLKO avTikTumno oTLg
ENXELPNHATIKEG OPACTNPLOTNTEG Kal TOUG KIvOUVOUG 0Toug onoioug ekTiBeTaL n Apxh Kat EXeL KATAANEEL 0TO CUPNEPACHA OTL
Ol KUPLOTEPEG ENNTMOELG 0TN Apxn eVOEXETAL va MPOKUYOUV anod evdexdpevn peiwon oTlg eonpa&elg Tou Tehoug Avantugng
AvBpanwvou Auvaptkou, nou givat n Baotkn nnyn €l00dnpaTog Tng Apxng, Ye ouvenaydpevn enidpacn oTnv HEAAOVTIKA
XPNUATOOLKOVOULKA €MIOOON, TIG TAPELAKEG POEG KAL TNV XPNHATOOLKOVOULKN BEon TNG ApXAG. LUYKEKPLUEVA, N AVAPEVOUEVN
OLKOVOWLKN UPEDN, AOYW TwV ENNTOOEWY TN Navdnuiag Tou KopwvoloU, avapéveral 6Tt Ba XeL onpavTKEG endpaocelg (1) otnv
LkavoTnTa TwV £pyodoT®V va KataBaAlouv kavovika To TéAog AvanTtuEng AvBpwnivou Auvapikou cUP@®Va PE TG MPOVOLEG TNG
OXETIKNG vopoBeoiag Kal KaTd ouvéneta 1o UYog Twv £00dwv TNG Apxng, Kat (2] Tig npoBAEweLg Tou AlotknTikoU TupBouliou
TNG APXNG yLa TLG QVAUEVOUEVEG TAPELOKEG POEG AVAPOPLKA PE TNV a§LoAdynon anopeiwong yla XpNPATOOLKOVOHLKA KAl pn
XPNHPATOOLKOVOULKA MEPLOUCLOKA OTOLXELD.




NOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 31 DECEMBER 2019

1. INCORPORATION AND PRINCIPAL ACTIVITIES (continued)

Operating environment

On 11 March 2020, the World Health Organisation declared the Coronavirus COVID19 outbreak to be a pandemic in
recognition of its rapid spread across the globe. Many governments are taking increasingly stringent steps to help
contain, and in many jurisdictions, now delay, the spread of the virus, including: requiring self-isolation/ quarantine by
those potentially affected, implementing social distancing measures, and controlling or closing borders and “locking-
down” cities/regions or even entire countries. These measures have slowed down the economies both in Cyprus but
globally as well with the potential of having wider impacts on the respective economies as the measures persist for
a greater period of time.

In Cyprus, on 15 March 2020, the Council of Ministers in an extraordinary meeting, announced that it considers that
Cyprus is entering a state of emergency considering the uncertain situation as it unfolds daily, the growing spread of
COVID-19 outbreak and the World Health Organization’s data on the situation. To this end, certain measures have been
taken with a view to safeguarding public health and ensuring the economic survival of working people, businesses,
vulnerable groups and the economy at large.

New entry regulations have been announced with regard to protecting the population from a further spread of
the disease which tightens the entry of individuals to the Republic of Cyprus. Additionally, it was decided that a
considerable number of private businesses operating in various sectors of the economy would remain closed from
Monday, 16th of March 2020 and for a period of four weeks. Furthermore, on 23rd of March 2020 lockdown measures
were announced effective from 06:00 p.m. of the 24th of March and up to 06:00 a.m. of the 13th of April 2020. These
measures include prohibition of all unnecessary movements (subject to certain exceptions such as those connected
with work, the purchase of essential supplies, doctor and pharmacy visits), prohibition of access to parks, children’s
play areas, open sport facilities, squares, dams, excursion sites, marinas and beaches, suspension of the operations
of all retail companies (subject to certain exceptions), suspension of the operations of open-air markets, suspension
of works in all construction sites with the exception of those related to public works for which a relevant license will
be issued ,prohibition of citizens’ visits to places of worship such as churches and mosques. The Authority is taking
all the necessary measures to maintain the continuity of its operations in the midst of these restrictive measures, and
revisits these measures in accordance with the Council of Ministers directives.

The International Monetary Fund estimates that the expected rate of contraction of the Cyprus economy for 2020
will be 6,5%, while before the onset of the coronavirus pandemic it was expected to grow by 2,9%. Unemployment is
estimated to increase to 8,8%.

The Board of Directors has considered the special circumstances that could have a material impact on the operations
and the risks to which HRDA is exposed and has concluded that the main impact on the Authority may result from
a possible reduction in the Human Resources Development Levy, which is HRDA's main source of income, with a
consequent effect on the future financial performance, cash flows and financial position of HRDA. In particular, the
expected economic recession, due to the effects of the coronavirus pandemic, is expected to have significant effects
(1) on employers’ ability to pay regularly the Human Resource Development Levy in accordance to the provisions of
the relevant legislation and would, consequently, affect the level of income of HRDA, and (2] cash flow forecasts of the
Board of Directors in relation to the impairment assessment for financial and non-financial assets.
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ZHMEINZEIZ ZTIZ OIKONOMIKEXZ KATALTAZEIZ A TO ETOX MOY EAHZE XTIX
31 AEKEMBPIOY 2019

1. LYIZTAZH KAI KYPIEZ APALTHPIOTHTEX (ouvéxela)

Actroupyiko nepiBariov (Guvéxeta)

‘Exel ylvel pgla apxikn eKTiUNoN TnG enidpacng Twv ENNTOOEWY TNG Navonuiag Tou kopwvolol oTig elonpa&elg TéAoug, AapBavovrag

unoyn 10 EKTLHMPEVO NOCOOTO UPESNG GTNV OlKovopia, avayvwpizovrag o1t n aBeBaldTnTa Twv ENNTOOEWY EVOEXOUEVWG Va
OLa(POPONOLNCEL ONUAVTIKA TIG €V AOYW EKTIPNTELG. And Tnv avaAuon nou dlevepynBnke éxel a§lohoynBei 011 n Apxn pnopet va
avteneEENBEL OTIC UNMOXPEWOTELG TNG yLa TNV Nepiodo Nou avapéveral oTL Ba KPATNGEL N OLKOVOULKN UPEDN.

To AolknTikO ZupBoUAlo Tng Apxng éxel a§loAoynoet:

e KAt nocov onoleadnnoTte NPoBAEYELG anNopeiwong KpivovTal avaykaieg yla XpNUATOOLKOVORLKA MEPLOUGLAKA OTOLXELD
nou avayvwpizovrat o€ anooBeopévo KOOTOG, PE TNV EEETACN TNG OLKOVOULKAG KATAGTAONG KAL TWV MPOONTIKWY QUTWV TWV
NEPLOUCLOKWY OTOLXELWV 0TO TEAOG TNG NepLédou ava@opag. Ot NnpoBAEYELG yla EPNOPLKE €LONPAKTED NpoadlopizovTal He
TN XPNGON TOU HOVTEAOU “aVaPEVOUEVWY MIOTWTIKGOV ZNLv” nou anatreitat ano 1o AteBvég MpdTuno XpnpaToolKovopLKng
Avagpopdg 9 “Xpnpatootkovoptka Méoa”. To mpoTuno auté anatTel TNV avayvmpLon TV aVAPEVOHEV®V ZNPLOV AnopEiwang
ylO ELONPAKTED NOU NPOEKUYAV, €LTE ano yeyovoTa Tou NapeABovTog, €ite and avapevopeva JEANOVTIKE yeyovoTa.

e Tnv LKavoTnTa Tou OpyaviopoU va GUVEXITEL WG OpWOA OLKOVOULKN Hovada.

To AwotknTikd ZupBoUAto Tng Apxng dev eival oe BEan va npoBAEyeL dAeg TIG €eAi&eLg nou Ba pnopoloav va €Xouv avTtikTuno
oTnv otkovopia Tng Kunpou, €0tkd AapBavovtag unoyn 1o dkpwg aBéBato AoV nou €xel NpokaAéoel n navonyia Tou
kKopwvoloUu, kAL KaTa cuvénela, nota enidpaon, Ba pnopoloav va €xouv oTn HEANOVTLKN XPNHPATOOLKOVOULKN €nidoon, TLg
TAPELOKEG POEG KAL TN XpNPATOOLKOVOHLKN B€an Tng Apxng. Me Baon Tnv a§loAdynon nou €ytve, 1o ALOIKNTIKO ZUPBOUALO TNG
Apxng €xeL oupnepavel OTL Oev xpeLdzovTat eNtNAEoV NPOBAEYELG h XPEWOELG ANOPELWONG, NEPAV AUT®Y NOU NAPOUCLAZoVTaL
OTLG OLKOVOULKEG KATAOTAOELG.

To AtotknTik6 XupBoUAlo TnG ApXAg ekTLpd 6TL AapBdvel 6Aa Ta avaykaia pétpa yia T dlatnpnon Tng Blwaotpodtntag Tou Opyaviopou
KaL TN GUVEXLON TWV EPYACLMV TOU GTO GNUEPLVO EMIXELPNHATIKO KAl OLKOVOULKO NepLBAAAOV.




NOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 31 DECEMBER 2019

1. INCORPORATION AND PRINCIPAL ACTIVITIES (continued)
Operating environment (continued)

An initial assessment of the impact of the coronavirus pandemic on income from the Levy, has been made, taking into
account the estimated rate of recession in the economy, recognising that the uncertainty of the effects may significantly
differentiate these estimates. The analysis has shown that HRDA can meet its obligations for the period that the financial
recession is expected to last.

HRDA's Board of Directors has assessed:

e whether any impairment allowances are deemed necessary for HRDA's financial assets carried at amortised cost by
considering the economic situation and outlook of these financial assets at the end of the reporting period. Impair-
ment of trade receivables is determined using the “expected credit losses” model required by International Financial
Reporting Standard 9 “Financial Instruments”. This standard requires recognition of expected impairment losses for
receivables that arose either from past events or from expected future events.

e the ability of HRDA to continue as a going concern.

The Board of Directors is unable to predict all developments which could have an impact on the Cyprus economy and
consequently, what effect, if any, they could have on the future financial performance, cash flows and financial position
of HRDA. On the basis of the evaluation performed, the Board of Directors has concluded that no additional provisions
or impairment charges are necessary, other than those that are presented in the financial statements.

The Board of Directors believes that it is taking all the necessary measures to maintain the viability of HRDA and the
continuity of its operations in the current business and economic environment.
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ZHMEINZEIZ ZTIZ OIKONOMIKEXZ KATALTAZEIZ A TO ETOX MOY EAHZE XTIX
31 AEKEMBPIOY 2019

2. BAIH ETOIMAILIAZ

(a) AhAwon GUPPOPPWONG
Ol OLKOVOULKEG KATAOTAGELG £XOUV ETOLHACTEL GUHQWVa Pe Ta AleBvn Mpotuna Xpnpatootkovopikng Avagopag (AMXA) onwg
auTtd utoBeTnBnkav and Tnv Eupwnaikn Evwon, kaBawg kat Tig npovoteg Twv nept Avantugng AvBpwnivou AuvapikoU Nopwv

Tou 1999 £wg 2007.

(B) Baon enpétpnong
Ol OLKOVOULKEG KATAOTAOELG €XOUV ETOLPAOTEL HE BAON TNV apXh TOU LOTOPLKOU KOOTOUG, EKTOG TWV ENEVOUCEWV NOU
eNPETpoUVTAL oTn dikalh Toug agia HEOow TWV anoTEAECHATWY.

(y) YoB£Tnon vEéwv Kat avaBewpnpévwy AleBvav MpoTunwv XpnpuaToolKovouLKng Avagopdg
Ané tnv 1n lavouapiou 2019, n Apxn uoBétnoe 6Aa Ta AMXA kat AteBvn AoytoTika Mpotuna (AAT), Ta onoia oxetizovrat

JE TIG epyaocieg TNG.

Ta akolouBa Mpotuna, AvaBewpnoelg oe MNpotuna kat Atepunveieg €xouv ekdoBel kat T€Bnkav oe LoxU yla 1o £T0G Nou
éAn€e o11¢ 31 AekepuBpiou 2019:

e AMNXA 16 "MwbBwoelg”:

To ATIXA 16, anattel 6nwg 6Aeg oL HLoBwoelg avayvwpizovial w¢ XpNPaTodO0TIKEG HLOBWOELG, HE HOVAOLKEG
e€alpéoelg TI¢ yloBwoelg BpaxunpdBeopung puoewg Kat xagnAng a§iag, oL onoieg pnopoulv kat’ e€aipeon va
OUVEXiZOUV va avayvwpizovral wg AeLToupyLkeéG YloBwoelg. To véo npoTuno anattel 6Nwg ot NAeioTeg YLoBWOELG
avayvwpizovTal oTLG OLKOVOULKEG KATAOTAOELG WG OLKALWHPATA XPNONG OTOLXELWV TOU EVEPYNTLKOU KAl TAUTOXPOVA WG
unoxpewoelg HiocBwong.

To AMXA 16 uneptoxUet Tou AAM 17 “MioBwoelg”, Tou EAAMXA 4 “TpoodLloplopog Tou €AV PLa ZUPQWVIa EPNEPLEXEL
MicBwon”, Tng Aleppnveiag MEA 15 “Asttoupytkeg MoBwoelg - Kivntpa” kat Tng Ateppunveiag MEA 27 “Extipnong
TnG ouciag Twv XuvaAlaywv nou cuvenayovrat Tov Noptkd Tuno 1ng MicBwong”.

To ANXA 16 kaBopizgel TI¢ apxEG avayvwpLlong, ENPETPNONG KAl Napouciaong Twv PHLOBMOEWY yla Ta YEPN TNG
oupBaong, nTot yta Tov NeAdtn («pLoBwth») kat Tov npopnBeuth («ekploBwTh»), Kat anawrel and Toug pLoBwTég va
avayvwpizouv Tig NAeioTeg YLoBmoeLg oTnv KATdoTaon olkovoptkng Béong. Ot ploBwTéG €xouv €va eviaio AOyLOTIKO
nAaiclo yia 6Aeg TIC HLOBWOELG, pe oplopéveg e€atpeoelg. H AoyLloTikn Twv EKPLOBWTWV NapayéveL ouoLAoTLKA
apeTaBAnTn.

H Apxn utoBéTtnoe 1o ATIXA 16 xpnotgonolwvTag TNV Tpononotnpévn avadpoulkn NpooéyyLon Ye nuepopnvia
apxtkng epappoyng Tnv 1 lavouapiou 2019. Me auth tn peBodonpooéyylon, To NPOTUNO £QaApPUOZETAL AVAOPOHLKE
HE TN CUCOWPEUTLKN €NiOPAON TNG OPXLKAG EQAPHOYNG va avayvwpizeTal Kata TNV npepopnvia TnG apXLKNgG
€pappoyng uloBEtnong Tou. Me Tnv utoBéTnon Tou AMNXA 16, n Apxh epappooe pla eviaia NPoGEYYLON AvayvwpLong
KOl ENLUETPNONG yLa OAEG TLG HLoBwoelg ekTOg anod Tig BpaxunpoBeopeg plobBwoelg. To npoTUNO NApPEXEL
OUYKEKPLUEVEG analThoelg HETABaAoNG Kal NPAKTIKEG eEEAIEELG, Ta onola n Apxn enélefe va epappooeL.

H Apxn epdappooe TIG 0LaBETLPEG NPAKTIKEG £EEAIEELG KATA TLG OMOLEG:

e Xpnotponoinoe éva eviaio npoe€o@ANTIkO enttoklo (Héoog 6pog 0,7%) oe éva xapToPUAGKLO HLOBMOEWY UE
OXETLKA OUYKPLOLPa XaPAKTNPLOTLKA,

e E@pappooe e§alpeoelg ya BpaxunpoBeopeg plobBawoelg kata Tnv utoBETnon Tou Nnpotunou. Me Tnv uLoBETnoN TOU
AMNXA 16, n picBwon yla xwpoug oTdBueuong ouvexizel va katnyoplonoteital wg AeLToupyLlkn aupBaon Adyw Tng
BpaxunpdBeoung euong Tng (12 pnveg).
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NOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 31 DECEMBER 2019

2. BASIS OF PREPARATION

(a) Statement of compliance
The financial statements have been prepared in accordance with International Financial Reporting Standards (IFRSs) as
adopted by the European Union (EU] and the requirements of the Human Resource Development Laws of 1999 to 2007.

(b) Basis of measurement
The financial statements have been prepared under the historical cost convention, with the exemption of investments
valued at fair value through profit or loss.

(c) Adoption of new and revised International Financial Reporting Standards
From 1 January 2019, HRDA adopted all IFRSs and International Accounting Standards (IAS) that are relevant to its
operations.

The following Standards, Amendments to Standards and Interpretations have been issued and are effective for the year
ended 31 December 2019:

e |FRS 16 “Leases”:

IFRS 16 requires that all leases be recognised as financial leases, with an exception of short-term and low-
value leases, which may exceptionally continue to be recognized as operating leases. The new standard
requires that most leases be recognised in financial statements as rights of use assets and at the same time as
lease liabilities.

IFRS 16 supersedes IAS 17 “Leases”, IFRIC 4 “Determining whether an Arrangement contains a Lease”, SIC-15
“Operating Leases-Incentives” and SIC-27 “Evaluating the Substance of Transactions Involving the Legal
Form of a Lease”.

IFRS 16 sets out the principles for the recognition, measurement, presentation and disclosure of leases and
requires lessees to recognise most leases on the balance sheet. Lessees have a single accounting model for all
leases, with some exceptions. Lessor accounting under IFRS 16 is substantially unchanged.

HRDA adopted IFRS 16 using the modified retrospective method of approach with initial application date the
1 January 2019. With this approach, the standard is applied retroactively with the cumulative effect of the
initial application being recognized on the date of its initial application. With the adoption of IFRS 16, HRDA
implemented a unified approach to recognition and measurement for all leases except short-term leases. The
standard provides specific transition requirements and practical developments, which HRDA has chosen to
implement.

HRDA applied the available practical expedients wherein it::

e Used a single discount rate (average 0,7%) to a portfolio of leases with reasonably similar characteristics

e Applied the exemption permittable for short-term leases. With the adoption of IFRS 16, the lease for parking
spaces continues to be categorized as operating lease due to its short-term nature (12 months).
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ZHMEINZEIZ ZTIZ OIKONOMIKEXZ KATALTAZEIZ A TO ETOX MOY EAHZE XTIX
31 AEKEMBPIOY 2019

2. BAIH ETOIMAZIIAZ (ouvéxela)
(y) YoB£Tnon véwv Kat avaBewpnpévwy AleBvav MpoTunwv XpnpuaTootkovouLkng Avagopdg (ouvéxeta)
e AMNXA 16 “MiwoBwoelg” (ouvéxela):

H Apxn €xet yloBwoelg ylia anoBnkeuTlkoU x@poug Kat xwpoug otaBueguong. Mpwv Tnv utoBeTnon Tou AMXA 16, n Apxn
KATNYopLonoloUoe TiG ev Adyw oupBaoelg (wg plobwTng) wg Aetroupytkég Plobwoetg. Me tnv utoBétnon Tou AMXA 16 n
pioBwan yla xwpoug oTdBEUONG CUVEXIZEL VA KATNyOpPLONOLELTAL WG AELTOUPYLKN cUPBacn Adyw Tng BpaxunpoBeopng puong
¢ (12 prveg) evd n pioBwon yla anoBnKeuTIKOUG XMPOUG avayvwpioTNKe wg SLkaiwpa XpNong Tou eV Adyw oTolxeiou, Kat
napadMnia wg unoxpéwon pioBwong. To dikaiwpa xpAong Tou oTolxeiou avayvwpiotnke AapBavovtag unoéyn Tnv napovoa
a&ia Twv avapevopevwy NANPwP®Y, 0To NAaiolo Tng oupBaong.

H enintwon ané tnv utoBetnon Tou AMXA 16 katd Tnv 1n lavouapiou 2019 (aU€non/peiwon) napouctazeTat nio KaTw:

€
Meplouoilaka aTolxeia
Awkaiwpa XpAONG NEPLOUCLAKGOV OTOLXELWV 12.590
MoTwTéG KAl opelAopeva €§0da
Ynoxp€won picBwong 14.724
ZuVOALKN avanpocappoyn oTo GUGCWPEUBEY anoBepaTiko
YUOooWPEUBEY anoBepaTiko (2.134)

Me Tnv uloBETnoN TNG Tpononotnuévng avadpopilkng npocgyytong Tou AMNXA 16, n Apxn avayvwploe otnv Kataotaon
MetaBoAwv Zuoowpeupevou AnoBepatikou Tnv eninTwaon anoé Tnv uloBETnon Tou NpoTUnou nou tooutat pe €2.134. To
nogo6 autd avTLnpoowneVeL TNV dlaPopd HETAEU TWV NEPLOUCLAKWV OTOIXEIWV PE dLKAlwHa XPAONG KAl TWV UNOXPEWCEWV
pioBwong katd Tnv 1 lavouapiou 2019 nou woolvrat pe €12.590 kat €14.724 avrioTouxa.

H utoB€tnon Twv nio katw MpoTunwv kKat AvaBewpnoewv oe MpdTuna kat Atepunveieg, dev EXeL ENUPEPEL ONPAVTLKEG
aAAQYEG OTLG OLKOVOPLKEG KATAOTATELG TNG ApXNG:

o AMXA 9 “Xpnpatootkovoptkd Méoa™: Awkaiwpa MponAnpwpng pe ApvnTikn Anoznpiwon (LoXUEL yla ETACLEG AOYLOTIKEG
nepLodoug Mmou apxigouv TNV n Petd Tnv 1n lavouapiou 2019).

e Atepunveia EAAMXA 23: ABeBalotnTa oxeTika e 1i¢ Bewpnoetg ®opou Eloodnpatog (LoxUel yla eTACLEG AOYLOTIKEG
nepLodoug nou apxizgouv Tnv n petd tnv 1n lavouapiou 2019).

o AAM 28 "Enevduocelg o Zuyyeveig Enwxelpnoeig kat Kowonpa&ieg” (Tpononotnoeig): MakponpoBeopeg ZUPPETOXEG
(LoxUeL yla eThOLEG NOYLOTIKEG MEPLOBOUG Mou apxizouv Tnv h peta Tnv 1n lavouapiou 2019).

e AATI 19 “Mapoxég oe Epyagopevoug” (Tpononotnoetg): MetaBoAn, nmeptkonn n 8LaKavoviopog npoypdupaTog
kaBoplopévav napoxwv (LoxUeL yia eTNOLEG AOYLOTIKEG NEPLOdOUG Mou apxizouv Tnv h peta Tnv 1n lavouapiou 2019).

e ETnoleg avaBaBpioelg Twv AMXA 2015-2017.
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NOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 31 DECEMBER 2019

2. BASIS OF PREPARATION (continued)

(c) Adoption of new and revised International Financial Reporting Standards (continued)

IFRS 16 “Leases”: (continued):

HRDA maintains lease agreements for storage and parking spaces. Prior to the adoption of IFRS16, HRDA
classified these leases (as a lessee] as operating leases. With the adoption of IFRS16 the lease for the parking
spaces continues to be classified as operating leases due to its short-term nature (12 months) while the lease
for storage spaces was recognised as a right-of-use asset and as a lease liability. The right-of-use asset
recognised taking into consideration the present value of expected lease payments to be made over the lease
term.

The effect of the adoption of IFRS16 as at 1st January 2019 (increase / (decrease)) is, as follows:

€
Assets
Right-of-use assets 12.590
Amounts payable and accruals
Lease liability 14.724
Total adjustment on accumulated reserve
Accumulated Reserve (2.134)

With the adoption of the modified retrospective method of IFRS 16, HRDA recognised in the Statement of Changes
in Accumulated Reserves, the impact of the adoption of the standard equal to €2.134. This amount represents the
difference between the right-of-use asset and the lease liability as at 1 January 2019 which amount to €12.590 and
€14.724 respectively.

The adoption of the following Standards, Amendments to Standards and Interpretations, did not have a material
effect on HRDA's financial statements:

IFRS 9 “Financial Instruments”: Prepayments Features with Negative Compensation (effective for annual
periods beginning on or after 1 January 2019).

IFRIC 23 “Uncertainty over Income Tax Treatments” (effective for annual periods beginning on or after 1
January 2019).

IAS 28 “Investments in Associates and Joint Ventures”: Long-term Interests in Associates and Joint Ventures
(effective for annual periods beginning on or after 1 January 2019).

IAS 19 “Employee Benefits”: Plan amendment, curtailment or settlement of defined benefit plan (effective for
annual periods beginning on or after 1 January 2019).

Annual Improvements to IFRS Standards, 2015-2017 Cycle (effective for annual periods beginning on or after 1
January 2019).

[ 7]
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2. BAIH ETOIMAZIAZ (ouvéxeta)

(y) YloBéTnon véwv Kal avaBewpnpévwv AteBvav Mpotinwv Xpnpatootkovoptkng Avagopag (cuvéxeia)

Ta akoAouBa MpoTuna, AvaBewpnoelg oe MpdTuna Kat Alepunveieg €éxouv ekdoBel aA\d dev T€BnKav o€ LOXU yLa 10 £€T0G Nou
€Ange otig 31 AekepBpiou 2019:

(i)

(ii)

Mpdtuna kat Ateppnveieg nou uoBethBnkav and tnv EE

ATIXA 9 “Xpnpatootkovopika Meoa”, AAM 39 “Xpnuatootkovoptka Méoa: Avayvapton kat Enpetpnon”™ kat AMXA 17
“AcpaloThpla ZupBoiawa” (Tpononotnoelg): AvaBempnon Entrokiou Avagopdg (LoxUel yia eThGLEG AOYLOTIKEG NEPLOBOUG
nou apxizouv Tnv n peta tnv 1n lavouapiou 2020.

AAN 1 “Mapousiaon Twv Owovopikay Kataotacewy” kat AAT 8 “AoytoTiKEG MOMTIKEG, AANAYEG OTLG AOYLOTIKEG EKTLHNGELG Kal
\aBn” (Tpononownoelg): Oplopdg TnG onpavTkoTNTag (LOXUEL yia TACLEG AOYIOTIKEG NEPLOSOUG Mou apxizouv TNV h Peta tnv 1n
lavouapiou 2020).

Evvololoyiké nAaioto AteBvav Mpotunwv Xpnparootkovoptkng Avagopag (LoxUEL yia ETACLEG AOYLOTIKEG NEPLOBOUG MOU apXigouv
TNV 1 peta tnv Tn lavouapiou 2020).

ANXA 3 “"Zuvevwoelg enwxelpnoewv” (Tpornonownoetg) (LoxUet yia eTholeg AoyLoTIKEG MePLOdOUG Mou apxizouv Tnv n Petd Tnv 1n
lavouapiou 2020).

Mpdtuna kat Alepunveieg nou dgv utoBetnBnkav and tnv EE

ANXA 3 “Zuvevivoelg Enwxelpnoewv” , AAM 16 “Evoopara Naywa”, AAN 37 “TpoBAEweLg, Evdexopeveg Ynoxpewoelg kat Evdexopeva
Meplouotakd XTowxeia”, ETnoteg AvaBaBpiosig 2018-2020 (Tpornonoinoelg) (loxUet yia ETNOLEG AOYLOTIKEG NEPLOBOUG MOU apPXiZouv
TNV 1 peta tnv Tn lavouapiou 2022).

AMXA 16 “MoBhoelg”, MapaxwpnoeLg eVOLKiwV OXETIZOPEVES e covid19 (LloxUeL yia ETAOLEG AOYLOTIKEG NEPLOBOUG MOU apXigouv
TNV 1 peta tnv Tn lavouapiou 2020).

ATIXA 17 “Acpalwotnpla ZupBoAata” (LoxUeL yia eTNOLEG AOYLOTIKEG MEPLOBOUG Mou apxizouv Tnv n petda Ty 1n lavouapiou 2023).

AAN 1 “Mapouciaon Twv Okovopkav Kataotdoewv” (Tpononotnoelg): Ta€wopnon Ynoxpemoewv wg BpaxunpoBeopeg kat
MakponpoBeopeg (LoxUeL yla eTAOLEG AOYLOTIKEG NEPLOBOUG MoU apxizouv Tnv n petd Tnv Tn lavouapiou 2022).

ANXA 4 “Acpahotnpla ZupBoiaia”, Aagoponoinon AMXA 9 (LoxUeL yia ETAGLEG AOYLOTIKEG NEPLOBOUG MOU apXigouv TNV 1 PETG
v 1n lavouapiou 2021).

To AloknTiko ZupBoUMo Tng Apxng avapével 6TL n uoBETNoN Twv No Ndvw MpoTinwv XpnPaToolkovoptKnG Avapopdg o€ JEANOVTIKEG
nepLodoug dev Ba £xel GNUAVTIKA €NiOPACN OTLG OLKOVOULKEG KATAGTAGELG TNG ApXNG, PE EEaipECN QUTGVY MOU avapEPOVTAL Mo Navw
OXETIKG Pe To AMXA 16.
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2. BASIS OF PREPARATION (continued)

(c) Adoption of new and revised International Financial Reporting Standards (continued)

The following Standards, Amendments to Standards and Interpretations have been issued but are not yet effective for the year
ended 31 December 2019:

(i

Standards and Interpretations adopted by the EU

IFRS 9 “Financial Instruments”, IAS 39 “Financial Instruments: Recognition and Measurement” kat IFRS 17 “Financial
Instrument: Disclosures” (Amendments): Interest rate benchmark reform (effective for accounting periods beginning on or
after 1 January 2020).

IAS 1 “Presentation of Financial Statements” and IAS 8 “Accounting Policies, Changes in Accounting Estimates and Errors”
(Amendments): Definition of materiality (effective for accounting periods beginning on or after 1 January 2020).

References to the Conceptual Framework in IFRS Standards (effective for accounting periods beginning on or after 1 January
2020).

IFRS 3 “Business Combinations” (Amendments) (effective for annual periods beginning on or after 1 January 2020.

(i) Standards and Interpretations not adopted by the EU

IFRS 3 “Business Combinations”, IAS 16 “Property, Plant and Equipment”, IAS 37 “Provisions, Contingent Liabilities and
Contingent Assets”, Annual Improvements 2018-2020 (Amendments) (effective for annual periods beginning on or after 1
January 2022).

IFRS 16 Leases Covid 19-Related Rent Concessions (Amendment] (effective for annual periods beginning on or after 1 June 2020).

IFRS 17 “Insurance Contracts” (effective for annual periods beginning on or after 1 January 2023).

IAS 1 “Presentation of Financial Statements” Classification of Liabilities as Current and Non-Current (Amendments) (effective
for annual periods beginning on or after 1 January 2022).

IFRS 4 “Insurance Contracts” - deferral of IFRS 9 (effective for annual period beginning on or after 1 January 2021)

The Board of Directors expects that the adoption of the above Financial Reporting Standards in future periods will not have a
significant effect on HRDA's financial statements other than those noted above with respect to IFRS 16.
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2. BAIH ETOIMAZIAZ (ouvéxeia)
(8) Xphon AOyLOTIKGV EKTIHAGEWV KAl GGKNGNG Kpiong

H eTolpacia Twv olKOVOULIKGY KaTaoTaoewy cUPpwva pe Ta Alebvn Mpdtuna Xpnpatookovoplkng Avagopdg, anatrei and tn AieBuvon
TNV AOKNoN KPLioNG, va KAVEL EKTIUNCELG KAL NApadoxEG, oL 0NolEG ENNPEAZOUV TNV EPAPHOYN TWV AOYLOTIKWYV apX@wV Kal Ta uno
avapopa nood Twv NEPLOUCLAK®MY OTOLXELWY, UNOXPEWOEWY, 000wV Kal €§6dwv. OL EKTIPNTELG KAl OL UNOOTNPIZOUOEG NAPAdOXEG
BaoizovTal oTnv LOTOPLIKN eUNELpia Kal o€ O1apopoug AANOUG NapdyovTeG, oL 0noiot MLOTEVETAL OTL Eival AoyLKol Unod TLG NEPLOTATELG.
Ta npaypatika anoteAéoparta Pnopei va OLagEPOUV and auTeG TIG EKTIUNOELG.

Ol eKTLPNOELG KaL unooTnpizouceg Napadoxeg avaBewpouvTal o€ ouvexn Baon. AvaBewpnaoelg oe AoyLOTIKEG EKTIUNTELG avayvwpizovtat
oTnv nepiodo Kata Tnv onoia n ektipnon avaBewpeitat av n avaBe®pnon ennpeazet yovo auth Tnv nepiodo, N TNV Nepiodo Tng
avaBewpnong Kat HEMOVTIKEG NePLOdoug av n avaBewpnaon ennpedzel TOOO TNV TPEXOUOA 000 Kal HEAAOVTIKEG NEPLODOUG.

LUyKeKPLUEVA, MANPOPOPLEC YLa GNHAVTIKEG EKTLNOELG, aBeBALOTNTEG KaL KPLOELG OTNV EQPAPHOYN TWV AOYLOTIKWY MOMTLKWY OL OMOIEG
€X0OUV TNV MO CNUAVTLKA €NOPAcN 0Ta NOCA NOU avayvwPLOTNKAV OTLG OLKOVOULKEG KATAOTACELG, NEPLyPAPOVTAL MO KATW:

o NpoBA&yelg yla eNGPaleic anatTnoelg

0 UNOAOYLOHOG TWV AVAPEVOUEVWV MOTWTKGOV Znptwv (ECL) anawrel and Tn 31oiknon va epappozel GNPAVTIKA KPLon Kat va KAvel
EKTINOELG Kal Napadoxég. Ot aANayéG o€ auTéG TIG EKTLUNOELG Kal Napadoxég PnopoUlv va 0dNyNnoouv 0€ ONHAVTIKEG AAAAYEG OTO
XPOVIKO NAGioLo TNG avayvmpLong Kat 0To Moo TwV aVAPEVOUEVWY MOTWTIKWV Znpiwv. Ot unoloylopoi Tng Apxng eivat anotéAecpa
TV HOVTEAWY, UNOKELPEVWY NAPAdOX®Y OXETIKA HE TNV EMAOYN TwV HETABANTAOVY 0ed0PEVWY Kal TIG EEAPTNTELG TOUG. [epLocdTEPEG
nAnpopopieg napatiBevral oTn Znpeiwon 3.

¢ Anopeiwaon a§iag TwV XpNHATOOLKOVOULKGV NEPLOUCLAKMV GTOLXELWV NOU ENLUETPOUVTAL GE ANOCBECHEVO KOOTOG

AvapevopeVeG NIOTWTIKEG ZNHPLEG avayvwpizovTal yla OAd T XpNHATOOLKOVOULKA NEPLOUCLAOKA OTOLXELD MOU EMLPETPOUVTAL OE
anooBeopévo KOOTOG, PEOW Twv anoTeAeoparwy. Kara tny apxikn avayvapton, anatreitat anopeiwon (1 npdBAeyn otnv nepintwon
SEOPEUOEWV KAl EYYUNOEWV) YLa QVAPEVOUEVEG MIOTWTIKEG ZNWULEG MOU PNOPEL va NpoKUWouy anod yeyovora aBétnong nou ivat
duvatov va entoupBouv aToug ENdpEVOUG SMAEKA PNVEG (aVAUEVOUEVEG NIOTWTIKEG ZNULEG BOOEKA PUNVEV], EKTOG aV Ta NEPLOUCLAKA
oToxeia BewpolvTal WG NIOTWTIKA ANOPELWHPEVA KATA TNV APXLKN TOUG avayvwplon. MetayevéoTepa, o€ NEPINTWON ONUAVTIKNAG
atgnaong Tou MOTWTIKOU KvAUVOU anoé TNy apxLkn avayvwplon, anatreirat anopeiwon and 6Aa Ta evdexopeva yeyovota aBEtnong
KaB' 6An TNV avapevopevn SLAPKELD ZWNG TOU XpNHATOOLKOVOULKOU péoou (Lifetime ECL).

Ta XpNUATOOLKOVOHLKA NEPLOUCLAOKE oTolXEla TNG ApXAG Ta onoia eNLPETPOUVTAL o€ anooBeopévo KOGTOG, aNoKTABNKav Katony
anogacewv TnG Entrponng Enevduoewv Tou AlotknTikoU ZupgBouAiou Tng Apxng, n onoia eNAEYEL TIG ENEVOUCELG TNG APXNG 0TN
Baon ouykekpiuévou “MAatoiou Enevdutikng MoATikng”, o1o omnoio kKaBopizovTal CUYKEKPLUEVA KpUTnpLa eMAEELPOTNTAG TV
enevoUoEWY, L0 OKONOUG ENHETPNONG KAl eAaxtotonoinong Tng €kBeang oe kivouvo Tng Apxng. g ek TouTou, TOGO KaTd TNV
NUEPOMNVia KTNONG TWV €V AOyw oToXElwy, 600 KAl KATa TNV Npepopnvia avagopdg, n Apxn Bewpel 6TL Ta v Adyw NEPLOUCLAKA
OTOLXELD €XOUV XAUNAO MIOTWTLKO KivOUVO, Kal avayvwpizovtal avaueVOUEVEG NIOTWTIKEG ZNULEG OWOEKA PNVAV.

¢ (peAnpara apunnpEéTnong

To k60TOG WPEANPATWV yla Ta Lxédia KaBoplopévwy Mapoxav unoloyizetal pe BAon avaAoyloTKEG EKTIHNOELG, KATA TLG ONOLEG
XpnotponotloUvral NapadoxEg yia Toug NPOEEOPANTLKOUG CUVTEAEDTEG, TA MOCOCTA PHAKPONPOBeoUNG anodoong Twv eNevOUCEWY,
TOV pUBUOG aUENONG Twv PLOoBWY, Ta N0C00TA BYNOLUOTNTAG Kal TG HEANOVTIKEG QUEAOELG 0TA WPEARUATA APUNNPETNONG OMOU eival
avaykaio. H Apxn kavel autég LG napadoxeg Baolzopevn o€ Npocdokieg TNG ayopag Kata Tnv ngepopnvia avagopdg, XpNoLHonoLwvTag
TIG KAAUTEPEG EKTIUNOELG yla KABe napapeTpo, kaAunToviag Tnv nepiodo Katd Tnv onoia n unoxpéwon Ba dlakavovioTel. Adyw TnG
HaKpoxpovLag puong Twv IXediwv, oL NapadoxEG AUTEG UNOKELWVTAL € onPavTikh aBeBatdtnTa.
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NOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 31 DECEMBER 2019

2. BASIS OF PREPARATION (continued)

(d) Use of accounting judgments and estimates

The preparation of the financial statements in accordance with International Financial Reporting Standards requires from
management to make judgments, estimates and assumptions that affect the application of accounting principles and the reported
amounts of assets, liabilities, income and expenses. The estimates and associated assumptions are based on historical experience
and other factors that are considered to be reasonable under the circumstances. Actual results may deviate from such estimates.

The estimates and underlying assumptions are reviewed on an ongoing basis. Revisions to accounting estimates are recognised
in the period in which the estimate is revised, if the revision affects only that period, or in the period of the revision and future
periods, if the revision affects both current and future periods.

In particular, information on significant areas of estimation, uncertainty and critical judgments in applying accounting policies
which have the most significant effect on the amounts recognised in the financial statements are described below:

¢ Provision for allowances of expected credit losses

The calculation of expected credit losses (ECL) requires management to apply significant judgement and make estimates and
assumptions, involving significant uncertainty at the time these are made. Changes to these estimates and assumptions can
result in significant changes to the timing and amount of ECL to be recognised. HRDA's calculations are outputs of models, of
underlying assumptions on the choice of variable inputs and their interdependencies. More information is given in Note 3.

¢ Impairment of financial assets at amortised cost

Expected credit losses are recognised for all financial assets at amortised cost, through results. At initial recognition, an impairment
is required (or a provision in the case of commitments and collaterals) for expected credit losses that may arise from default
events that are probable to arise in the next 12 months (12 months expected credit losses) unless the financial assets were
impaired on initial recognition. Subsequently, in case of significant increase of credit risk in comparison to the conditions during
initial recognition, an impairment for lifetime expected credit losses should be recognised (Lifetime ECLJ.

HRDA's financial assets at amortised cost, were acquired after specific decisions of HRDA's Investments Committee. The Committee
makes its decisions based on the provisions of HRDA's “Investment Policy Framework”, which sets specific criteria to measure
and minimise HRDA's risk exposure. As a result, HRDA considers that the financial assets at amortised cost had low credit risk,
both on initial recognition, and at the reporting date, therefore 12 month expected credit losses are recognised.

¢ Retirement benefits

The cost of the Defined Benefit Schemes is determined using actuarial valuations, which involve making assumptions about
discount rates, expected rates of return on investments, future salary increases, mortality rates and future pension increases
where necessary. HRDA makes these assumptions based on market expectations at the reporting date, using the best estimates
for each parameter, covering the period during which the obligation is expected to be settled. Due to the long-term nature of the
Schemes, these assumptions are subject to significant uncertainty.
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2. BAIH ETOIMAZIAX (ouvéxela)
(8) Xpnon AoyLoTIK®V EKTIHAGEWV Kal GoKNong Kpiong (ouvéxela)
e Anopeiwaon PN XpNUATOOLKOVOHLK®WYV NEPLOUCLAK®V GTOLXELWV

Anopeiwaon €vog pun XpNPATOOLKOVOHULKOU MEPLOUCLAKOU OTOLXEIOU UNApXeL 6Tav N AoyloTikn agia unepBaivel Tnv avaktholun a&ia
TOU, N onoia givat n peyaAutepn a&ia peta&u Tng eUAoyng agiag peiov €6oda nwAnong kat Tng a§iag xpaong. O unoAoylopog Tng
ebAoyng agiag peiov €€00a NnwANnoNg yiveral eite pe Baon TNV €QLKTA NPG00d0 anod TNV NWANGN EVOG MEPLOUGLAKOU OTOLXELOU OTO
nAaiolo plag ag@otepoBapols cuvaAlayng oTnv onoia Ta HEpN €xouv NARPN yV@ON KAl NPooXwpouV OLKELBEA®G, €ite pe Baon Tig
napaTNPROLUEG TUEG ayopdg PETA anod Tnv apaipeon Kabe npooBeTou apecou kooToug dLdBeang Tou neplouctakou aTotxeiou. H a&ia
xpnong eivat n napouoa agia TwV EKTIHOPEVWY HEAOVTIK®Y TAPELOK®MY POGV NOU avapéveTal va npayparonotnBouyv and tn guvexn
XPNON €VOG NEPLOUCLAKOU OTOLXELOU Kal anod Tn dtaBean Tou oTo TEAOG TNG EKTIHMHPEVNG WPENPNG ZWNG TOU.

¢ KaBoplopog Tng dLdpkeLag HioBwaong Twv cUPBAcEwY He dIKaiwpa avavéwaong Kat TEpUATiopoU — H Apxn w¢ HLobwTng

H Apxn kaBopizel Tn Sldpkela HiocBwong wg Tov Un aKupwpEévo 6po Tng pioBwaong, pazi pe onoleadnnote NepLodOUG Nou KaAunTovTat
and Tnv enthoyn napdraong Tng picBwaong, eav eival BEBato 61t Ba aoknoet To dikaiwpa napataong n AapBavovrag undyn TiG NEPLOOOUG
nou €xeL Tnv enthoyn va Teppatioet Tn pioBwaon. H Apxn dlatnpei oupBaocelg pioBwong nou nepthapBavouy To dikaiwya eNEKTAONG
Kal 70 OlKalwpa TEPUATIOPOU Kat evanoketrat otnv kpion Tng AleuBuvong Tng Apxng Kata néco Ba acknoeL autd 1o Slkaiwpa, apou
npwTta a§loAoynaceL OAOUG TOUG OXETLKOUG OLKOVOULKOUG NapdyovTeg.

Meta Tnv npepopnvia évap&ng Tng pioBwang, n Apxh enavekTa Tnv nepiodo HioBwong edv UNAPXEL €va ONPAVTIKG yeyovog h pia
aMayn oTLG Tpéxouaeg ouvBnkeg nou BpiokovTal und Tov EAEyX0 TOU Kal ENNPEAZEL TNV LKAVOTNTA TOU VO AOKNGEL N VA PNV OKACEL
TNV ENAOYN avavéwong n TEPUATIONOU TNG HioBwaong (M.X. CNPAVTIKEG KATAOKEUAOTIKEG AAAYEG h GNPAVTIKEG AVAMNPOCAPHOYEG
o010 HLoBwpévo neplouctako otowxeio). Ot nepiodot mou KAAUNTOVTAL ano TiG ENAOYEG TEPHATIOPOU Nep\apBavovTatl wg PEPOG TNG
pioBwong poévo étav eival BEBato o1t 6ev Ba aoknBouv.

e MwBhwoeLg - EKTipnon Tou oTadLlakoU XpEWATLKOU ntrokiou (incremental borrowing cost - IBR)

H Apxn dev unopet eUkoAa va kaBopioel To vonTd €ntTdKLo TNG YioBwoNG ENOPEVWG XPNOLUOMOLEL TO OTASLAKO XPEWOTIKO EMTOKLO
(IBR] yta Tn pétpnon Twv unoxpewoewv picBwong. To IBR eival To enwrokio nou Ba npenet va kataBaiet n Apxn yia va daveloTel pe
napopoLo 6po Kal PE NapopoLla aoPAAELd, Ta avaykaia KeQAAala yla va anokTnoeL €va neplouctakd otolxeio napopolag aiag pe 1o
MEPLOUCLAKO OTOLXELO Pe DLKalwpa XpHong o€ NAPOHOLEG XPNHATOOLKOVOULKEG ouvBnKeg. To IBR avravakAd dnAkadn 1L Ba énpene
va nAnpwoeL n Apxn, nou anatrei Tnv kpion kat ektipnon tng AleuBuvong Tng Apxng 6tav dev undpxouv dlaBéotya napatnpnotya
ENTOKLA N OTAV NPEMEL VA NPOCAPHOCTOUV WOTE VA AVTLKATONTPIZOUV Toug 6poug Kat TG npoinoBeaelg Tng pioBwong. H Apxn
€KTLHA TO IBR xpnoluonol@viag napatnpnotyes opoig (nwg Ta entrokla Tng ayopdc) otav eivat dtaBéotpa kat npoBaivel og
OUYKEKPLPEVEG NPOCAPHOYEG yLd va avTikatonTpioel Ta dedopéva Tng Apxng.

() Nouwopa Aettoupyiag Kaw napousiacng

OL OLKOVOLKEG KATAoTACELG NapouatazovTal oe upw (€], To onoio eivat To vouLopa Aewroupyiag Kat napouciaong Tng Apxng.
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NOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 31 DECEMBER 2019

2. BASIS OF PREPARATION (continued)
(d) Use of accounting judgments and estimates (continued)
¢ Impairment of non-financial assets

Impairment exists when the carrying value of an asset or cash generating unit exceeds its recoverable amount, which is
the higher of its fair value less costs to sell and its value in use. The fair value less costs to sell calculation is based on
available data from binding sales transactions in arm’s length transactions of similar assets or observable market prices
less incremental costs for disposing of the asset, while value in use is the present value of estimated future cash flows
expected to arise from the continuing use of an asset and from its disposal at the end of its estimated useful life.

¢ Determining the lease term of contracts with renewal and termination options - HRDA as lessee

HRDA determines the lease term as the non-cancellable term of the lease, together with any periods covered by an option
to extend the lease if it is reasonably certain to be exercised, or any periods covered by an option to terminate the lease,
if it is reasonably certain not to be exercised. HRDA has lease contracts that include extension and termination options.
HRDA management applies judgement in evaluating whether or not to exercise the option to renew or terminate the lease
after first evaluating all relevant economic factors. After the lease commencement date, HRDA reassesses the lease term
if there is a significant event or change in circumstances that is within its control and affects its ability to exercise or not
to exercise the option to renew or to terminate (e.g., construction of significant leasehold improvements or significant
customisation to the leased asset). The periods covered by termination options are included as part of the lease term only
when they are reasonably certain not to be exercised.

e Leases - Estimating the incremental borrowing rate (IBR)

HRDA cannot readily determine the interest rate implicit in the lease, therefore, it uses its incremental borrowing rate
(IBR) to measure lease liabilities. The IBR is the rate of interest that HRDA would have to pay to borrow over a similar
term, and with a similar security, the funds necessary to obtain an asset of a similar value to the right-of-use asset in a
similar economic environment. The IBR therefore reflects what HRDA ‘would have to pay’, which requires estimation when
no observable rates are available or when they need to be adjusted to reflect the terms and conditions of the lease. HRDA
estimates the IBR using observable inputs (such as market interest rates) when available and makes certain entity specific
required adjustments.

(e) Functional and presentation currency

The financial statements are presented in euro (€] which is the functional and presentation currency of HRDA.
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3. ZHMANTIKEZ AOTIZTIKEZ APXEX

Ot KUPLOTEPEG AOYLOTIKEG apXEG MOU ULOBETABNKAY GTNV £TOLPACIA AUTWY TWV OLKOVOULK®MV KATAOTACEWY, ava@EPOVTaAL Mo KATw.
AUTEG 0L OpPXEG EXOUV EPAPHOCTEL HE OUVENELA YLa OAEG TIG NEPLOGOUG MOU NAPOUCLAZOVTAL OE AUTEG TLG OLKOVOHLKEG KATAOTACELG,
€KTOG OMoU ONAWVETAL OLOPOPETLKA.

Avayvoplon e.6odnpaTwv

H Apxnh avayvwpizgel, 6nou epappdzel, Ta £008a TNG and cupBacelg e NEAATEG, 6TAV 0 EAEYXOG TWV UMOCXOPEVWY UMNPECLOV
petaBLBazeTal oToug NEAATEG OE MOGO MOU AVTIKATONTPIZEL TNV avTLNAPOXn TNV oroia n Apxn avapével 0Tt dtkatouTal o€ aviaAaypa
yla Ta €V Adyw NpolovTa N unnpeoieg. To VEO HOVTEAD avayvmpLlong 000wV QapUOZeL Ta akdAouBa névre Bapara:

Bnpa 1: Mpoodloplopdg Tng oupBaong pe Tov neAATn

Bnpa 2: Mpoodloplopdg Twv unoxpewaoewy andédoong oth oUpBaon

Bnpa 3: Mpoodloplopdg TnG TLHnG ouvalayng

Bnpa 4: Katavopn Tng TPNG ouvaA\ayng oTLG UNoxpewoeLlg anodoang Tng cupBaong
Bnpa 5: Avayvaplon e06dwv 6Tav (n evoow) n Apxn LKavonolel Pia unoxpewon andédoong.

H évvola Tng unoxpéwang anddoong eivat véa Kal oTnv oucia anoTeAei unooxeon o€ pLa oupBacn Pe €vav neAatn va petaBBaocet oTov
nehatn eite: (a) éva ayaBé n pa unnpeotia (h pla d¢opn ayabav n unnpeotdv) nou eivat Stakpurn n (B) pia ostpd dakpirav ayabaov
N UNNPECLWY Nou €ival oucLaoTIKA Ta idta kat Ta onoia peTaBiBazovrat pe Tov idlo TPOMO oTOV NEAATN.

Ta BaotkdTtepa €000a TnG ApXng avayvwpizovral wg €§NG:

¢ Téhog Avantu§ng AvBpanivou Auvapikou

Ta eloodnparta Tng Apxng nou agopolv aTnv entBoAn kat eionpagn Tou TéAoug Avantug§ng AvBpwnivou Auvapikou, avayvwpizovrat
oUPPWVa PE TNV NPEPopnvia eionpagng Kat 0xt pe Baon tnv apxn Twv 0e00UAEUPEVWY E00dWY, ONWG AVAPEPETAL MO KATW:

(a) Aev yivetal npovola yia TiG EL0QOPEG EpYodOTMVY yia To HLoBoldyio Tou AskepBpiou nou eival kataBAnTéo péxpt 31 lavouapiou
TOU EMOPEVOU XPOVOU.

(B) Aev yiverat npovola yla KaBuGTEPNPEVEG UNOXPEWTELG £pY0d0TMV yia KataBoAn Tou TEAoug. Ot OXETIKEG ELONPAEELS MLOTGVOVTAL
TOV XpOVO NMou npaypartonotouvrat.

H Apxn, AapBavovtag unéyn otL:

€lonpaTrel Ta €c00a and 1o TEAOG, kal dev EXEL Kapia UNOXPEWGON anévavtL o€ ornolovannoTte epyodoTn Katd Tn dedopévn OTLYHN
yla Napoxn omnoLwvORMNOTE UNNPEGLAVY,

£1onparteL 1o TEAOG aUP@wva pe Tov nept Avantu€ng AvBpanvou AuvapikoU Nopo [N.125(1)/99,] anokAetoTika yia Tnv eknAnpwon
TOU 0KOMoU Kal AoKNoN Twv appodLoTATWY Kal €§0UcLv TNG, oL onoleg Ogv NepLopizovTal o€ UNNPECIEG Nou napéxel aneubeiag
o€ epYy0dOTEG,

- Oev TiBeTal BEpa entoTpopng TEAOUG o€ onolovOnMoTe epyodOTN Ge NEPINTWAN nou dev enw@eANBel anod ta dtapopa Ixéda Tng Apxng,
avayvwpizel Ta €00da anoé 1o TEAog Kata Tnv eionpagn Toug.
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3. SIGNIFICANT ACCOUNTING POLICIES

The principal accounting policies adopted in the preparation of these financial statements are set out below. These policies have
been consistently applied to all periods presented in these financial statements unless otherwise stated.

Revenue recognition
HRDA recognises revenue when control of the promised goods or services are transferred to customers in an amount that reflects
the consideration to which HRDA expects to be entitled in exchange for those goods or services. The new revenue recognition
model introduced, applies the following five steps:

Step 1: Identify the contract with a customer

Step 2: Identify the performance obligations in the contract

Step 3: Determine the transaction price

Step 4: Allocate the transaction price to the performance obligations in the contract

Step 5: Recognise revenue when (or as) HRDA satisfies a performance obligation.
The performance obligation notion is new and in effect represents a promise in a contract with a customer to transfer to the
customer either: (a) a good or service (or a bundle of goods or services] that is distinct; or (b) a series of distinct goods or services
that are substantially the same and have the same pattern of transfer to the customer.
HRDA's revenues are recognised on the following bases:

¢ Human Resource Development Levy

HRDA's revenue relating to the imposition and collection of the Human Resource Development Levy is recognised on a cash basis
according to the date of collection and not on an accrual basis and in accordance with the following:

(a) Revenue is not accrued for employers’ contribution on December payroll which is payable until 31 January of next year.

(b) Revenue is not accrued for employers’ contribution that is not paid when due. These contributions are recognised when received.
Taking into consideration that HRDA:

- receives income from the Levy and has no obligation to any employer at that given moment to provide any services,

- receives the Levy in accordance to the Human Resource Development Law [L.125(1)/99], exclusively for the fulfilment of its
purpose, and execution of its responsibilities and obligations, which are not restricted to the services provided to employers, and

- the Levy received is not refundable to any employer who doesn’t benefit from HRDA's services,
revenue from the Levy is recognised when received.
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3. IHMANTIKEZ AOTIITIKEL APXEX (ouvéxela)
Avayvapion eloodnpdarwv (ouvéxela)
¢ 'Ecoda ané Tapeia Tng Eupwnaikng ‘Evwong

Ta €00da ano Tapeia Tng Eupwnaikhg Evwong avayvwpizovrat pe Badon Tnv apxn Twv ded0UAEUPEVWY £000WV. ZUYKEKPLHUEVA N
Apxn avayvwpizel Ta £008a MOU NPOKUNTOUV ano TG CUPPWVIEG ouyxpnpuaTtodoeTnong ano 1o Eupwnaiké Kowwviko Tapeio (EKT)
kat Tnv MpwroBouAia yia Tnv AnaoxoAnon Twv véwv (MAN], apol oAoKANPLOEL TIG and HEPOUG TNG CUHBATIKEG TNG UNMOXPEWTELG
nou agopoUlv Katd KUpLo Adyo aTnv KataBoAn Twv danavav oToug ekacToTe dLKaloUxoug. H Apxn avayvwpizel 10 OXeTIKA €600a
(nepthapBavopévav Kat Twv opeldpevwy £00dwv) AauBavovtag undyn auteg TG Sandaveg nou £yvav Katd 1o uné avaeopd £1og. g
€K TOUTOU, KpiveTal OTL dev anatreital onotadnnote Glagoponoinon oTov XelpLopo Twv e06dwv and Tapeia Tng Eupwnaikng Evwong.

* AN\a égoda
Ta dMa €o00a avayvwpizovrat pe Baon tnv apxn Twv 0d0UNEUPEVWY ECOdWV.

e 'Ecoda xpnpartodoTnong

Ta é000a and ToKoug Kataxwpizovrat Baoel Tou ave§OPANTOU KEPAAaiou Kal Tou KaTaAANAoU NpaypaTikou entrokiou, To onoio eivat
TO ENLTOKLO MOU aKPLB®MG NPOoeE0PAEL TIG EKTIHWHEVEG HEANOVTIKEG TAPELAKEG ELOMPAGELG OL Oroieg avapéveTal va elopeloouv Kab’
OAN TN OLAPKELD ZWNG TOU NEPLOUCLAKOU OTOLXELOU WOTE va e§locvovTal Pe TNV KaBapn AoyloTikn agia Tou NepLoUcLaKoU aTolxeiou.

Q@eAnpaTta apunnpETNoNG HOVIHOU NPOCWNLKOU Kat Npocwmnikol nou gpyodorteital ye cupuBacn

H Apxn Aettoupyet Zx€d10 Luvta&ewv kat Xopnynuatwv KaBopLopévou wPEANPATOG yLd TOUG HOVLHOUG UNAAARAOUG TNG Kat KaTaBaMel
PL00MPNHA o€ EpY0OOTOUHEVOUG NOU anaoxoAoUvTal Je cUPBacn Kata TNV anoxwpnaon Toug anod Tnv unnpeacia.

To KOOTOG TwV WPEANPATWV AVayVWPIZETAL OTNV KATAOGTAON CUVOALKWY £003WV KaTA TN OLAPKELD TNG UNNPEGLAG TOU MPOCWNIKOU Kat
unoloyizeTal eThola anod ave€apTnToug SLMAWHATOUXOUG avaloyloTEG, Pe Baon Tn péBodo npoBoAng nioTwTikng povadag (projected
unit credit method), cuppwva pe 1L Npovoteg Tou AAT 19 “Mapoxég oe Epyazopévoug”. AvahoytloTikd KEpdn h znpiég avayvwpizovrat
NARPWG 0Ta AotNa ouVoALKA £€0000 KATA TO £€TOG MOU NPOKUNTOUV. AUTA Ta avaloyloTika KEPON h ZNPLEG avayvwpizovtal dueca
0Ta oucowpeuBeEvta nheovaoparta Tng Apxng Kal OV ENavakatnyopLlornolouvTal aTd anotTeAéopaTa o€ HEANOVTIKEG NEPLOJOUG.

H Apxn avayvwpizel Tig nto Katw aAayeg otnv napoUoa agia UNOXPEWONG, WG HEPOG TOU KOGTOUG NMPOCWLKOU 6Ta anoTeAéopaTa:
e KooTtog Tpéxoucag unnpeoiag

o ToKOL EMNi TWV UMNOXPEWOEWV TWV LXEDIWV

AkivnTa, EyKaTaoTaoelg Kat e§onAlopog

Ta akivnta, eykaTacTdoelg Kat €§0NALOYUOG NAPOUCLAZovVTaL OTNV TLHA KOOTOUG HELOV OUCOWPEUPEVEG ANOOBECELG. XTIG NPOOBRKEG

MEPLOUCLAKMY OTOLXELWV UNoAoyizovial anooBECELG yla 0AOKANPO Tov XpOvo ave§ApPTNTA anod TNV NHEPOUNVia ayopdg, eV yia TLg
EKMOLNOELG O€V UNOAOYiZOVTaL aNOOBETELG yLa TO OXETLKO £TOG.




ETHZIA EKOELH 2019 / ANNUAL REPORT 2019 ‘

NOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 31 DECEMBER 2019

3. SIGNIFICANT ACCOUNTING POLICIES (continued)

Revenue recognition (continued)

¢ Revenue from European Union Funds

Revenue from European Union Funds is recognised on an accrual basis. Specifically, HRDA recognises revenue arising from the
co-funding agreements with the European Social Fund and the Youth Employment Initiative, after completing her contractual
obligations, which mainly include the payments to beneficiaries. HRDA recognises only revenue from European Union Funds
(including amounts receivable] that relate to payments during the reporting period. As a result, no differentiation on the
treatment of revenue from European Union Funds is considered necessary.

e Other income

Other income is recognised on an accrual basis.

* Finance income

Finance income is recognised using the effective interest rate method, which is the rate that exactly discounts the estimated
future cash receipts over the expected life of the financial instrument, to the net carrying amount of the financial instrument.

Retirement benefits for permanent staff and gratuities for employees employed under contract

HRDA operates a defined benefit Pension and Gratuities Scheme for its permanent employees and a Gratuities Scheme for
its employees employed under contract.

The cost of these benefits is recognised in the statement of comprehensive income over the period of the expected service
lives of employees and is estimated annually by independent qualified actuaries based on the projected unit credit method in
accordance with the provisions of IAS 19 “Employee Benefits”. Actuarial gains or losses are fully recognised in the statement
of other comprehensive income during the year occurred. These actuarial gains or losses are directly recognised in HRDA's
accumulated reserves and are permanently excluded from results in subsequent periods.

HRDA recognises the changes below in the present value of the obligation, as part of personnel cost in the statement of
comprehensive income:

e Current service cost
¢ Interest cost on Schemes liabilities

Property, plant and equipment
Property, plant and equipment is measured at cost, net of accumulated depreciation and/or accumulated impairment losses.

Depreciation on additions to assets is calculated for a full year, irrespective of the date of their purchase. No depreciation is
charged in the year of disposal of assets.
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ZHMEINZEIZ ZTIZ OIKONOMIKEXZ KATALTAZEIZ A TO ETOX MOY EAHZE XTIX
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3. IHMANTIKEZ AOTILTIKEX APXEX (ouvéxea)
Akivnra, eykatactacelg Kat e€onAopo (ouvéxeta)

O eTholeg entBapuvoelg unohoyizovrat ge Baon tn peBodo otaBepng anooBeong, MOTE To KOOTOG va dLaypaeTAL KaTa T
OLAPKELD TNG UMOAOYIZOPEVNG WPEAPNG ZWAG TWV dLAPOPWY NEPLOUGLOKDY GTOLXELWV.

Ta nocooTd anooBéoewy eivat Ta €€Ng:

Krnpua 3%
E€onAopog Mpagpeiou, EnwnAa kat Zkeun 15%
E€onAopocg HAekTpovikav YnoAoyloTav 20%
Mnxavokivnta Oxnpata 20%
EpyaoTtnplakog kat Eknatdeutikog E€onAtopog 15%

lta Tn yn, kaBmG Kat yla Ta €pya TEXvNG yia Ta onoia dev Unopei va npoodloptoBel weEAN zwn, dev yivetat npoBAeyn yla anooBEoeLg.

Ot peBodol anooBeoewy, WPEAPWY XPNOEWY KAl UNOAELUPATIKAWV a§Liv enave§eTazovial TNy NPEPOpNVia avapopag Kat yivovrat
avanpocappoyEG avaAoyws.

‘Onou n AoyloTikn agia evog NEPLOUCLAKOU aTolXeiou givatl peyaAUTeEPN and To UNOAOYLZOPEVO MOCGO QVAKTNONG, QUTA AMOMELWVETAL
apE€oWC 0TO MOCO TNG AVAKTNONG HECW TNG KATAGTAONG AMOTEAECHATWV.

Aanaveg yla endlopBmoELg Kat GUVTNPNON POUTIVAG TWV AKWVATWY, EYKATACTACEWY Kal EEOMNALGHOU XPEWVOVTAL OTA ANOTEAEGHATA OTO
£T0G nou npokunTouv. To KAGGTOG GNUAVTIKGY BEATLWOEWY Kal avakalvioewy Kat AANeG peTayeveéaTepeg dandveg nepthapBavovral otnv
a&ia Tou NEPLOUCLAKOU aTOLXELOU 6TAV MANpoUVTaL Ta KpLthpta avayvwptong Tou AAM 16. Ot onpavtikeég BEATIWOELG KAl avaKawvioeLg
nou neptAneBnkav otn AoyloTikn a&ia Tou NEPLOUCLAKOU OTOLXELOU anocBEvovTal KaTd Tn dLApKELa TNG UNOAENOPEVNG WPEALUNG
ZWNG TOU OXETLKOU NEPLOUGLAKOU GTOLXELOU.

‘Eva oTowxeio Twv akwvATwy, EyKATaoTA0EWV Kat €§onAlopoU dlaypa@eTtal kata Tn OLaBeon Tou h 6Tav OEV aVaPEVETAL va NpokUYouv
MEMNOVTLKG OLKOVOULKA OQEAN and TN GUVEXN XPNGN TOU OTOLXELOU evEPYNTLKOU. To KEPOOG h ZNPLA Nou NPOKUNTEL KATA TNV NWANGN
N TNV andoupon €VOG OTOLXELOU TWV AKWNTWY, EYKATAOTACEWV Kal eEonAlopou, kaBopizeTal wg n dlapopd PeTa&U Twv L0Npagewv
TwV NWANCEWV Kal TN AoyLoTIKN aia Tou oToLXElOU EVEPYNTIKOU Kal avayvwpizeTal oTa anoteAeopaTa.

MwBwoelg
¢ AoyloTlkEG NOATIKEG g€ LoxU npwv Tnv 1 lavouapiou 2019
MuwoBwoelg 6rnou o ekpLoBwTAG dlaTnpel OUCLAOTIKA OAOUG TOUG KLVOUVOUG Kal TIG WPEAELEG NOU GUVOOEUOUY TNV KUPLOTNTA TOU

OTOLXELOU EVEPYNTIKOU KATATACOOVTAL WG AELTOUPYLKEG HLoBwaoeLg. H kataBoAn ploBwudatwy yia AEToupyLlKEG PLoBmOELG avayvwpizeTat
WG £€§0d0 o€ cuoThpaTkn Baon Kata Tn dldpkeLla TnG PioBwong.




NOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 31 DECEMBER 2019

3. SIGNIFICANT ACCOUNTING POLICIES (continued)
Property, plant and equipment (continued)

Annual depreciation is calculated using the straight-line method, so as to allocate the cost to the assets less the estimated
residual values over their estimated useful life.

The annual depreciation rates used are as follows:

Buildings 3%
Furniture and Fittings and Office Equipment 15%
Computer Equipment 20%
Motor Vehicles 20%
Laboratory and Educational Equipment 15%

No depreciation is provided on land and works of art for which their useful life cannot be determined.
Depreciation methods, useful lives and residual values are reassessed at the reporting date.

Where the carrying amount of an asset is greater than its estimated recoverable amount, the asset is written down immediately
to its recoverable amount through the statement of comprehensive income.

Expenditure for repairs and maintenance of property, plant and equipment is charged to the income statement in the year in
which it is incurred. The cost of major renovations and other subsequent expenditure are included in the carrying amount of the
asset when the recognition criteria of IAS 16 are met. Major renovations that are included in the carrying amount of the asset
are depreciated over the remaining useful life of the related asset.

An item of property, plant and equipment is derecognised on disposal or when no future economic benefits are expected to
arise from the continued use of the asset. Any gain or loss arising on the disposal or retirement of an item of property, plant and
equipment is determined as the difference between the sales proceeds and the carrying amount of the asset and is recognised
in the statement of comprehensive income.

Leases

¢ Accounting policies effective before 1 January 2019

Leases in which the lessor does not transfer substantially all the risks and rewards incidental to ownership of an asset are classified
as operating leases. Lease payments on operating leases are recognised as expense on a straight-line basis over the lease term.
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3. IHMANTIKEZ AOTIITIKEL APXEX (ouvéxela)
MwBmoelg (ouvéxeta)
¢ AoyloTIKEG NOMTLIKEG 0€ LOXU petd Tnv 1 lavouapiou 2019

H Apxn a§loloyel katd Tn oUvayn Tng oUpBaong katd ndéco pla cUpBaon eivat h neptéxet pioBwon. Auto cupBaivel edv n cUuBaon
peTaBiBagzel To dikalwpa va eAEyXeL TN XPAON €VOG NPOGOLOPLOHEVOU NEPLOUCLAKOU OTOLXELOU YLO YL XPOVLKN NEPLOO0 EvavTL
avtaAAaypaTog.

H Apxn wg PLoBwTG EQapuozeL pLa eviaia NPooEyyLoN ApXLKNG avayvwpLong Kat ENPETPNONG YL OAEG TIG PLOBMOELG EKTOG ano TIg
BpaxunpoBeopeg pLobwoelg. H Apxn avayvwpizel uUnoxpemoelg LIoBmoewy yia TI¢ NANPWHEG PHLOBWHATWY KAl NEPLOUCLAKA OTOLXELD
pe dkaiwpa xpnong yla Ta ev Adyw NePLOUCLaKA OTOLXELQ.

¢ [leploucilakd oTolxeia pe GLKaiwpa XpAong

H Apxn avayvwpizel NepLoucLaka oTowxeia pe dikaiwpa xpnong Katd Tnv npepopnvia évapEng Tng pioBwong (8nA. Tnv npgpopnvia nou
70 €V AOYW MEPLOUCLAKO OTOWXEO £ival dlaBéatpo yia xpnon). Ta neplouatakd oTtowxeia Pe Sikaiwpa XpNong anoT@VTaL 6To KOGTOG
peiov owpeupeveg anooBECELG Kal ZnUIEG anopPELWONG, NPOCAPHOZOVTAG TA ENLONG LA TUXOV avanpocappoyn TwV UNOXPEWOEWY
pLoBwoewv. To KOOTOG TWV NEPLOUCLAKGMY OTOLXEIWV HE OLKAlwHA XpNong NEPAAUBAVEL TO NOCO TWV AVAYVWPLOHEVWV UNOXPEWTEWV
pioBwaong, To apxtkd APeco KOOTOG KABWG eNioNg Kat TLG NANPWHEG HLoBwuaTwy Nou npaypatonotnBnkav Kata Tnv npepopnvia
évap&ng n nptv ano Tnv npepopnvia évapéng, peiov Ta kivntpa pioBwong nou eAngBnoav. Ta neplouctakd oTolxeia yla dikalwpara
xphong anoaoBevovtat pe Tn pEBodo otaBepng andoBeong Katd Tn ALAPKELD TNG HIKPOTEPNG EK TwV NePLOdoU PioBwaong Kat Tnv
EKTIHOPEVN WPEALUN ZWN TWV NEPLOUGLAKGOV GTOLXELWV.

Eav n dlokTnoia Tou HloBwpévou neplouctakol ototxelou petaBiBaoTel otnv Apxn Katd 1o TEAOG TNG PioBwaong N T0 KOOTOG AVTaVAKAG
TNV doknon evog OLKALWHPATOG ayopdg, n anooBeon unoloyizeTal pe Baon TNV EKTIHOPEVN WPENN ZWH TOU NEPLOUCLAKOU GTOLXELOU.
Ta neplouctakd oTolxeia pe OIKaiwpa XpAoNG UNOKELWVTAL ENONG O€ anopeiwon.

* YNoxpewoelg HLoBwoewv

Katé tnv npepopnvia évapgng Tng picBwong, n Apxn avayvwpizel UNoxpewoeLg anoé picBwon nou enUETpROVTAL 0TNV Napouoa a&ia
TwV NAnpwp®v nou Ba npayuartonotnBouUv kata tn dtapkela TnG picBwaong. Ot NAnpwpeg PloBwpdTtwy nepthapBavouv otaBepeg
nAnpwpég (oupneplapBavopévwy Twy oTaBepov NMANPWHGOV EVIOE TNG CUPQVIAc) eiov TUXOV €l0NPaKTéa Kivntpa, HeTaBANTEG
poBwoelg (nou e€apravral and Kanoto S€iKTN N NooooTo) Kat Mood nou avapéverat va kKataBANBoUv e eyyUNOELG UNMOAELHATIKAG
agiag. Ot nAnpwuég ploBwpdatwv nepthapBavouv eniong To KOGTOG €€A0KNONG VO OLKALWHATOG ayopdg nou eivat euAoywg BEBato
0Tt Ba aoknBel and Tnv Apxn Kal NANPWHEG NOW®VY yLla Tov TEPUATIOPO TNG HioBwong, eav n dLdpkela TG pioBwong unodNAGwVEL 6T
n Apxn avapéveral va acknoel 1o dikaiwpa Teppatiopol. Ot petaBANTEG NANpwPEG HLoBwpdaTwy nou dev e§apt@vTal anod éva OeikTn
N éva NooooTo avayvwpizovial wg €€00a Kata Tnv nepiodo Katd Tnv onoia oupBaivel To yeyovog N n KATAoTAon Mou EVEPYONOLEL TNV
NANPWHN.

KaTtd Tov unoAoylopd TnG napoucag agiag Twv NANpwH®V HicBwong, n Apxn XpNOLHOMNOLEL TO QUENTLKO XPEWOTLKO TNG EMLTOKLO
(“incremental borrowing rate” n “IBR”) kata tnv npepopnvia évap&ng Tng pioBwong, KABME To EMNTOKLO MOU EUMEPLEXETAL OTN
pioBwon dev eival apeoa npoodiopiolpo. Meta Tnv npepopnvia évapgng, To N00o Twv UNOXPEWOEWY ano picBwpa au§averal yia va
avTikaTonTpizeL TNV alEnaon Twv TOKWV Kal HELWVETAL yLa TG NANpwHEG ploBwpdTwv. EntnAgoy, n AoyloTikn aia Twv unoxpewoewv ano
XPNPATOO0TIKEG HLOBWOELG anoTlaTal ek véou edv undpxel pononoinon, etaBoAn Tng dtdpkelag pioBwong, alayn oTig TANPWHEG
pLoBwpaTwy (n.x. peETABOAEG HEAOVTIKGVY MANPWHGOVY MOU NPOKUMTOUY anod PeTaBoAn Tou SEIKTN N GUVTEAECTNA MOU XpNGLYOMoLEiTal
yLa TOV NPOadLOPLOHO AUT®Y TwV NANPWHMY) n HeTaBoAn aTnv a€LoAdynon Tou SLKALOHATOG ayopag Tou NEPLOUCLOKOU OTOLXELOU.
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NOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 31 DECEMBER 2019

3. SIGNIFICANT ACCOUNTING POLICIES (continued)
Leases (continued)
¢ Accounting policies effective after 1 January 2019

HRDA assess at the inception of a contract, whether the contract is, or contains, a lease. A contract is, or contains, a lease
if the contract conveys the right to control the use of an identified asset for a period of time in exchange for consideration.

HRDA as a lessee applied a single recognition and measurement approach for all leases for which it is the lessee, except for
short-term leases. HRDA recognised lease liabilities to make lease payments and right-of-use assets representing the right
to use the underlying assets.

¢ Right-of-use assets

HRDA recognises right-of-use assets at the commencement date of the lease (i.e. the date the underlying asset is available
for use). Right-of-use assets are measured at cost, less any accumulated depreciation and impairment losses, and adjusted
for any remeasurement of lease liabilities. The cost of right-of-use assets includes the amount of lease liabilities recognised,
initial direct costs incurred, and lease payments made at or before the commencement date less any lease incentives received.
Right-of-use assets are depreciated on a straight-line basis over the shorter of the lease term and the estimated useful lives
of the assets.

If ownership of the leased asset transfers to HRDA at the end of the lease term or the cost reflects the exercise of a purchase
option, depreciation is calculated using the estimated useful life of the asset. The right-of-use assets are also subject to
impairment.

¢ Lease Liabilities

At the commencement date of the lease, HRDA recognises lease liabilities measured at the present value of the lease
payments to be made over the lease term. The lease payments include fixed payments (including insubstance fixed
payments within the contract] less any lease incentives receivable, variable lease payments (that depend on an index or
a rate), and amounts expected to be paid under residual value guarantees. The lease payments also include the exercise
price of a purchase option reasonably certain to be exercised by HRDA and payments of penalties for terminating the
lease, if the lease term suggests that HRDA is expected to exercise the option to terminate. Variable lease payments
that do not depend on an index or a rate are recognised as expenses in the period in which the event or condition that
triggers the payment occurs.

In calculating the present value of lease payments, HRDA uses its incremental borrowing rate (IBR] at the lease
commencement date because the interest rate implicit in the lease is not readily determinable. After the commencement
date, the amount of lease liabilities is increased to reflect the accretion of interest and reduced for the lease payments
made. In addition, the carrying amount of lease liabilities is remeasured if there is a modification, a change in the lease
term, a change in the lease payments (e.g., changes to future payments resulting from a change in an index or rate
used to determine such lease payments] or a change in the assessment of an option to purchase the underlying asset.
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3. ZIHMANTIKEZ AOTIZTIKEZ APXEEX (ouvéxeta)

MwBmoelg (ouvéxeta)

¢ BpaxunpoBeopeg HLoOWOELG

H Apxn epapudzel Tnv anallayn and tnv avayvépton BpaxunpoBeopng piobwong oTig BpaxunpoBeopeg pioBaoelg [3nA. ekeiveg
LG HLoBwoelg nmou €xouv dLdpkela PioBwang 12 unvav n Aydtepo anod Tnv npepopunvia évapgng kat dev nepthapBavouyv dikaiwpa
ayopdc). Ot nAnpwpég PloBwpatwy yia BpaxunpoBeopeg pobhoelg avayvwpizovral wg é€oda e Tn otabBepn uéBodo katd Tn Sldpkela
NG PicBwong.

Aoylopika npoypdappara

Aandveg nou €xouv AUECN OXEON PE EEXWPLOTA AOYLOPLIKA NPoypAppaTa nou avakouv oTnv Apxn Kat nou avapevetat 0Tt 8a
ONHLOUPYNOOUV OLKOVOHLKA opEéAN nou Ba unepBaivouv Tig danAveg yla NEPLOGOTEPO and £€va £T0G, avayvwpizoviat wg duAa
neplouclakd otolxeia. MeTEneLTa Ta AoylopLka npoypdppaTa napouctazovratl 0To KOOTOG PHELOV OUGOWPEUPEVEG XPEOAUOELG Kal
pelov onotadnnote cuoowpeupévn anopeiwon otnv agia. To NooooTod €TNOLAG XpeOAUONG Mou unoloyizetat avépxetal og 20%.

Aanaveg nou BeATlwvouv h enekTeivOUV TNV anddoon TwV AOYLOHLKWY NPOYPAPHATWY NEPAV anod TLG apXIKEG NPOdLaypaAPES
Ke@aAatonotolvrat, 6Tav NnAnpouvtat eniong ta Kptrhpla Tou AAM 38. Aandveg nou oxeTizovral Je TN GUVTAPNGON AOYLOULKGOV
NPOYPARHATWY XPEWVOVTAL GTA ANOTEAEOUATA OTO £T0G MOU NMPOKUMTOUV.

Ta Aoylopikd npoypdppata anocBévovral oUp@wva Ye Tn oTaBepn peBodo oe nepiodo nou dev unepBaivel Ta NEvTe €Tn. 7L
npooBNKeg AOyLOPLKGOV NPOYpPapUATwy unoloyizovrat anooBEcelg yla oAOkAnpo Tov xpovo aveEapTnTa anod Tnv npepopnvia ayopdg,
EVW YLO TLG EKMOLNTELG OV UNOAoYiZzovTal anooBECELG yLa To OXETIKO €T0G.

Anopgiwyon PN XpNHATOOLKOVOHLK®V NEPLOUGLOKWY OTOLXELWV

Ta neplouotakd otolxeia yia Ta onoia dgv pPnopei va npoodloploTel wPEALUN Zwn dev UNOKeLVTAL 6€ andoBean Kat UNdKeLwvTaL
oe éAeyxo anopeiwong Tng aiag Toug eTnoiwg KaBWG Kat 6Tav onotadnnoTe yeyovota n aAAayEG KaTadelkvUouV OTL N AOYLOTIKN
aia Toug Oev Ba avakTnBei. Ta neplouclaka oTolxeia nou anooBévovtat undkelvtat oe €Aeyxo anopeiwong Tng agiag Toug oTavV
unapxouv evOei§elg 6TL n AoyloTikn agia Toug 0ev Ba avaktnBei. Znpla anopeiwong avayvwpizeTal yla 1o mooo yla 1o onoio n
AoyloTikn aia Tou nayiou unepBaivel Tnv avakthoun a&ia Tou. H avakthowun a&la eivat n peyaAltepn aia peta&u elAoyng
a€lag PELWPEVN PE TO anatTtoUPevo yia Tnv N®ANon KOoTog Kat afiag xpnong (napovoa aia xpnpaTopody NMou avapéverat va
dnytoupynBouv pe Baon Tnv extiunon Tng Aoiknong yia Tig HEAOVTLIKEG OLKOVOULKEG Kal AELTOUPYLKEG ouVBNKeg). Ma Tnv ekTignon
TWV ZNULOV ANoPeLwong, Ta NEPLOUCLAOKA OTOLXELD EVTAOCOVTAL OTLG HIKPOTEPEG OUVATEG HOVADEG ONULOUPYLAG TAPELAKWY POWV.
Mn xpnpaToolkovouLka neplouclaka otowxeia, Pe e§aipean Tnv unepaia, Ta onoia €xouv unoaoTel anopeiwan, e€eTdzovrat o€
kaBe npepopnvia avapopdg yla niBavh avriotpoPn TG anopeiwong.
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3. SIGNIFICANT ACCOUNTING POLICIES (continued)

Leases (continued)

e Short-term leases

HRDA applies the short-term lease recognition exemption to its short-term leases (i.e., those leases that have a lease term
of 12 months or less from the commencement date and do not contain a purchase option). Lease payments on short-term
leases are recognised as expense on a straight-line basis over the lease term.

Computer software

Costs that are directly associated with identifiable and unique computer software programmes controlled by HRDA and
that will probably generate economic benefits exceeding costs beyond one year are recognised as intangible assets.
Subsequently computer software is carried at cost less any accumulated amortisation and any accumulated impairment
losses. The annual amortisation rate for computer software is 20%.

Expenditure which enhances or extends the performance of computer software programmes beyond their original
specifications is capitalised, when the criteria of IAS 38 are met. Costs associated with maintenance of computer software
programmes are charged to the income statement of the year in which they are incurred.

Computer software costs are amortised using the straight line method over their estimated useful lives, not exceeding a
period of five years. On additions of computer software amortisation is calculated for the full year irrespective of the date
of purchase, while for disposals no depreciation is charged for the year of disposal.

Impairment of non-financial assets

Assets that have an indefinite useful life are not subject to amortisation and are tested annually for impairment as well
as whenever events or changes in circumstances indicate that the carrying amount may not be recoverable. Assets that
are subject to depreciation are reviewed for impairment when there are indications that the carrying amount may not be
recoverable. An impairment loss is recognised for the amount by which the asset’s carrying amount exceeds its recoverable
amount. The recoverable amount is the higher of an asset’s fair value less costs to sell and value in use (present value of
cash flows expected to be generated based on management’s estimates of future economic and operating conditions). For
the purposes of assessing impairment, assets are grouped at the lowest levels for which there are separately identifiable
cash flows. Non-financial assets, other than goodwill that have suffered impairment are reviewed for possible reversal of
the impairment at each reporting date.
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3. IHMANTIKEZ AOTIITIKEL APXEX (guvéxela)
XpNHATOOLKOVOULKG pEaa

Ta XpNUATOOLKOVOULKG MEPLOUCLAKEG OTOLXELD KAL OL XPNUATOOLKOVOULKEG UNMOXPEMOELG AvayvwpizovTal 6TNV KaTaoTacn
OLKOVOHLKNG B€ong, and Tn oTyun nou n Apxh kaBiloTatal €éva PEPOG €K TwV OUPBAAOPEVWY TOU XPNUATOOLKOVOULKOU PEGOU.

Advela nou napaxwpnBnkav

Ta davela nou dnptoupyouvtal and Tnv Apxn pe Tnv napoxn xpnudtwv aneuBelag oTov davelzdpevo TagvopolvTal wg
davela kat napouctdzovral oe anooBeaBeioa Tipn KThong. Auth n Tiph elval n dikatn a§ia Twv xpnuaTwy nou 666nkav yla
va dnploupynoouy Ta 0dvela 6nwg npoadlopizeTal and TLg TLHEG TNG Ayopdg TNV NPEPOUNVia nou dnyLoupyeitat To 0AveLo.
‘OAa Ta 6dvela avayvwpizovTal 0Tav NApaxwpouvTal Ta XpAPATA oTov OaVELZOHEVO.

lvetal npoBAewn yla anopeiwon otnv aia Tou davelou 6Tav UNAPXeL AVTIKELPEVIKN €vOelEn oTL n Apxnh dev Ba eival oe
Béon va elonpa&el 6Aa Ta Noca nou TG oPeilouv CUPP®WVA PE TOUG APXLKOUG oUPBATIKOUG 0poug Twv daveiwy. To Noco
TNG NPOBAeyng eival n dtapopd peTa&l TnG AoYLOTIKNG a§iag Katl Tou avakTholpou noooU, To onoio givat n napouoa agia
TWV QVAPEVOUEVWV TAUELOKWV POWV CUPNEPIAGUBaAVOPEVWY KAL TWV AVAKTAGLH®WY MooV and eyyunoelg Kat eEac@aiioelg
NPoeSOPANHEVA PE TO APXLKO EMLTOKLO TV OAVELWV.

Enevduoelg

H Apxn Ta§vopel T1¢ eNevOUOELG TNG O€ PETOXEG KAL OMOAOYa OTLG AKOAOUBEG KATNYOPLEG: XPNHUATOOLKOVOULKA NEPLOUCLAKA
oTowxeia nou anoTipoUvTal o€ dikailn a&ia pEow Twv ANOTEAEOHATWY KAL XPNUATOOLKOVOULKG NEPLOUCLAKA GTOLXELO Mou
anoTidoUvTal oe anooBeopévo K60T0G. H Ta§vopnon Twv enevoloewv e€apTdrtal and Tov okonod yia Tov onoio anokthBnkav ot
enevouoelg. H Apxn anogaocizel Tnv katdAAnAn Ta§vopnon Twv eNevOUCEWY KATA TNV APXLKN avayvawplon kat enava§lohoyei
auTo Tov KaBoplopod o kABe nuepounvia avapopdg.

e  XpNUATOOLKOVOMLK(G MEPLOUCLOKA OTOLXELD NOU ANOTIHOUVTAL O aNooBECUEVO KOOTOG

Ta XpNUATOOLKOVOULKA NEPLOUCLAKA OTOLXEL ENLPETPOUVTAL OTO anocBeopévo kbaTog edv NANpoly TIG akdAouBeg dUo NpoinoBeoelg:

- To XpNpaATOOLKOVOULKO NEPLOUCLAKO OTOLXELO KPATELTAL OTO NMAAICLO EVOG EMNXELPNHATLKOU POVTEAOU, GTOXOG TOU onoiou €ivatl n
d1aKPATNON XPNHATOOLKOVOULKGWY NEPLOUCLOKWY OTOLXELWV PE OKOMO TNV eionpagn cupBaTikwy TAUELOK®Y POWY, Kat

- Ol OUPBATIKEG TAPELOKEG POEG TOU XPNHATOOLKOVOHLIKOU MEPLOUGLAKOU GTOLXELOU QVTLNPOOWMNEVUOUV AMOKAELOTIKA NANPWHEG
ke@aAaiou Kal TOKwV €Nt Tou ave§OPANToU UNdAOLNOU KePaAaiou Nou KataBAAAOVTAL OE CUYKEKPLUEVEG NEPOUNVIEG.

Autn n Ta§wvopnon agopd PETPNTA Kal KATABEOELG PE KEVTPLKEG TPANEZEG, OAVELD KAl ANALTACELG O€ TPANEZEG Kal OAVELD Kal
anatTnoeLg and NeAATEG TV onoilwv oL TAPELOKEG POEG AVTLIPOOWNEVUOUY AMOKAELOTIKA MANPWHES KEPaAaiwy Kat Tokwv (SPPI),
TO OJOAOYa NMOU KATEXOVTAL PE OTOXO TN ALAKPATNON yLa TNV €lonpa&n cupBATIKWV TAPELOKWY POWY Kal GAAG XpNUATOOLKOVOULKA
MEPLOUCLOKA oTolXeld. AUTA TA XPNUATOOLKOVOULKA MEPLOUGLAKA OTOLXELD EMLPETPOUVTAL OTO ANOCBECHEVO KOOTOG XPNOLUOMOLWVTAG
TN pEBodo Tou NpaypatikoU enrokiou (EIR), peiov npoBAEWELG yLa AVAPEVOHEVEG MIOTWTIKEG ZNULEG. META TNV apXIKN TOUug
avayvopLon, Ta XpPNUATOOLKOVOHLKA JECA NMou EMNLUETPOUVTAL 0TO anooBeopévo KOOTOG EMLUETPOUVTAL OTO aNOoBECPEVO KOOTOG
pe Tn péBodo Tou NpaypaTikoU nLTokiou, Peiov Tuxdv NpoBAEWELG yla anopeiwon.
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NOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 31 DECEMBER 2019

3. SIGNIFICANT ACCOUNTING POLICIES (continued)
Financial instruments

Financial assets and financial liabilities are recognised on HRDA's statement of financial position when HRDA becomes
a party to the contractual provisions of the financial instrument.

Loans granted

Loans originated by HRDA by providing money directly to the borrower are categorised as loans and are carried
at amortised cost. This is defined as the fair value of the cash consideration given to originate those loans as it
is determined by reference to market prices at origination date. All loans are recognised when cash is advanced
to the borrower.

An allowance for loan impairment is established if there is objective evidence that HRDA will not be able to
collect all amounts due according to the original contractual terms of loans. The amount of the provision is the
difference between the carrying amount and the recoverable amount, which is the present value of expected
cash flows including amounts recoverable from guarantees and collateral, discounted at the original effective
interest rate of the loans.

Investments
HRDA classifies its investments in equity and debt securities in the following categories: financial assets at fair value
through profit or loss and financial assets at amortised cost. The classification depends on the purpose for which

the financial assets were acquired. HRDA determines the classification of financial assets at initial recognition and
re-evaluates this determination at every reporting date.

e Financial assets at amortised cost

Financial assets are at amortised cost if they meet the following requirements:
- The financial asset is held within a business model whose objective is to hold the asset in order to collect contractual cashflows, and

- The contractual cash flows of the financial asset represent solely payments of principal and interest on the principal amount
outstanding.

This classification relates to cash and balances with central banks, loans and advances to banks, loans and advances to
customers that pass the SPPI test, debt securities held under the ‘Hold to collect’ business model and other financial
assets. These financial assets are measured at amortised cost using the EIR less allowances for expected credit losses
(ECL). After their initial recognition, financial instruments measured at amortised cost are measured at amortised cost
using the effective interest method, less any provision of allowances for expected credit losses.
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3. ZHMANTIKEX AOTIITIKEZ APXEZX (ouvéxeia)
Xpnpartoolkovoptkd péoa (ouvéxela)

Enevduoelg (ouvéxeta)

¢ XpNUaTooLKOVOHLKA MEPLOUCLOKA 0TOolXeld Mou anoTipoUvTal og anooBeopevo kK6oTog (ouvéxeta)

To anooBeopévo kK6GTOG uNoAoyizeTal AapBavovrag undoyn onotadnnoTe UNEP N UNO TO APTLO NOOA KAl OAEG TLG ApOLBEG
mou anotehoUv avanéonacTo PHEPOG TOU MpaypaTtikoU entrokiou. H anooBeon nepilapBaveral ota “Atagopa E€oda” otnv
gvonolnyévn KatdoTaon AoyaplacyoU anoTeAECUATWY.

H Apxn unoloyizel avapevopeveg MOTwTIKEG Znutég (ECLs) ent Twv XpNnpaTooLKOVOPLK®MV MEPLOUCLAK®OV GTOLXELWV
nou anoTipouvTal o€ anooBeopévo kdaToG. YnoAoyizel To ECL Bdoel otaBuiopévwyv npoBAEWewy yia TN HETPNON TWV
aVapEVOPEVWY ENAELPPATWV TAPELOKWY po®V. EAAelppa Tapelakwy powv givat n dLapopd HETAEU TwV TAPELAKDY POWV
nou o@eiAovTal CUNPWVA PE TA XAPAKTNPLOTIKA TOU XPNHPATOOLKOVOULKOU NEPLOUGLAKOU OTOLXELOU KAL TWV TAPELAKOV POMV
nou avap€veTal va elonpaxBouv.

[la XxpNPATOOLKOVOULKA OTOLXELD MOU O€V €XOUV UMOOTEL ONPAVTLKN AUENON TOU MLOTWTIKOU KLVAUVOU anoé TNV apxtkh
avayvwpLlon, avayvwpizovial avapeVOPEVEG NIOTWTLKEG ZNULEG Nou unopel va npokUyouv and yeyovoTa aBETnong Ta onoia
elvat duvaTtdv va entoupBoulv oToug enopevoug 12 pnveg.

Ze nepinTwon onpavtikng al§nong Tou NOTWTIKOU KvOUVOU anod TN apxikh avayvmplon, anatteitat anopeiwon anod oAa
Ta evOeEXOpEva yeyovoTa aBéTnong kaB' 6An Tnv avapevopevn OLAPKELD ZWAG TOU XPNHUATOOLKOVOHLKOU HECOU.

H Apxn opadonolel Ta XpPNPATOOLKOVOULKA MEPLOUCLAKA OTOLXELD YA TOV UNOAOYLOPO TV QVAPEVOHEVWV MIOTWTIKWY ZNHLAV OE XTA0L0
1, Z1ad10 2 Kat Z1ad1o 3, 6nwg neplypaPeTal no KATw:

- 214010 1: Ta XpNUATOOLKOVOHLKA MEPLOUCLAKA OTOLXELD MOU dEV £XOUV GNUAVTIKN au§non Tou NOTWTIKOU KvdUvoU and Tnv apxikn
avayvapion, neptAapBavovral oo Z1adto 1 Kat avayvwpizovral avapeVOUEVEG MNIOTWTIKEG ZNHLEG 12 Pnvav.

- 210010 2: Ta XpNHATOOLKOVOULKA MEPLOUCLAKA OTOLXELD MOU €XOUV UMOGCTEL ONPAVTIKN al§non Tou NIOTWTIKOU KvdUvou anod Tnv
apxlkh avayvaplon, nepthapBavovral 6o 2ZT1adlo 2, ONou avayvwpizovial avapevOHEVEG NIOTWTIKEG ZNULEG yla OAN Tn OLAPKELT
NG ZWNG TOUG.

- Z1a010 3: Ta XpNHATOOLKOVOULKA OTOLXELD MOU €lval MOTWTIKWG ANOPELWHEVA KAl yld Ta onoia avayvwpizovral avapeVOUEVES
NIOTWTIKEG ZNULEG YLa OAN TN OLAPKELD TNG ZWAG TOUG.

O avapevopEVEG NIOTWTIKEG ZNULEG avayvwpizovTal oTa anoTeAéoUaTa Pe avTioTolxn NpoBAEWn anoUeiwaong yla avapevopeveg
NIOTWTIKEG ZNHLEG, N OMoila NAPOUCLAZETAL WG HElwoN 0T AOYLOTIKA a&ild TwV XPNPATOOLKOVOULK®OV NMEPLOUCLAKMY OTOLXELWV MOV
eneTpoUvTal oe anooBeop€vo KOOTOG OTNV KATAGTAGN XPNUATOOLKOVOULKAG BEONG.

a ¢ enevouoelg oe OpdAoya Tng Kunplakng Anpokpartiag, n Apxn avayvwpizel avapeVOPEVEG NIOTWTIKEG ZNULEG o XTadwo 1,
a§lohoywvTag Pe XxapnAo NOTWTIKG Kivduvo Tnv Kunplakn Anpokparia.
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NOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 31 DECEMBER 2019

3. SIGNIFICANT ACCOUNTING POLICIES (continued)
Financial instruments (continued)

Investments (continued)

e Financial assets at amortised cost (continued)

Amortised cost is calculated by taking into account any discount or premium on acquisition and fees that are an
integral part of the effective interest rate. The amortisation is included in “Sundry Expenses” in the statement of
comprehensive income.

HRDA calculates expected credit losses (ECL) on financial assets at amortised cost. ECLs are calculated based on
weighted predictions for the measurement of expected cash outflows. Cash outflow is the difference between the
cashflows expected from the characteristics of the asset and the cashflows expected to be received.

For financial assets that have not had a significant increase in credit risk since initial recognition, expected credit
losses resulting from default events that are possible within the next 12 months are recognised.

In case of significant increase of credit risk since initial recognition, expected credit losses that result from all possible
default events over the expected life of the financial asset are recognised.

HRDA groups its financial assets, for the measurement of expected credit losses, into Stage 1, Stage 2 and Stage 3,
as described below:

- Stage 1: Financial assets which have not had a significant increase in credit risk since initial recognition are considered
to be Stage 1 and 12-month ECL is recognised.

- Stage 2: Financial assets that are considered to have experienced a significant increase in credit risk since initial
recognition are considered to be Stage 2 and lifetime losses are recognised.

- Stage 3: Financial assets which are considered to be credit-impaired and lifetime losses are recognised.

Expected credit losses are recognised in results with a respective provision of impairment for expected credit losses,
which is presented as a reduction in the carrying amount of financial assets at amortised cost, in the statement of
financial position.

HRDA evaluates investments in Cyprus Government Bonds with low credit risk, therefore expected credit losses in
Stage 1 are recognised.

For cash and cash equivalents and fixed term bank deposits, HRDA implements the general approach for the calculation
of expected credit losses. Due to the short-term nature of these financial assets (less than 12 months and in one case
18 months), HRDA recognises expected credit losses in Stage 1.
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3. ZHMANTIKEX AOTIITIKEZ APXEZX (ouvéxeia)
Xpnpartoolkovoptkd péoa (ouvéxela)

Enevduoelg (ouvéxeta)

¢ XpNUaTooLKOVOHLKA MEPLOUCLOKA 0TOolXeld Mou anoTipoUvTal og anooBeopevo kK6oTog (ouvéxeta)

Ol avapevOpPEVEG NIOTWTIKEG ZNULEG VA XPNPATOOLKOVOULKO MEPLOUCLOKO OTOLXELO, UNOAoyizovTal WG TO YWVOUEVO TNG
£kBeong Tng Apxng oe nepintwon aBétnong unoxpéwong (EAD: Exposure at Default) eni Tnv niBavotnta aBétnong
unoxpewong (PD: Probability of Default]), eni tn znpia oe nepintwon aBétnong unoxpéwong (LGD: Loss Given Default).
[ta Tnv ektipgnon tng nBavotnTag aB€Tnong unoxp€éwaong, n Apxn xpnaotponotel a§LoAOyYNOELG MIOTOANMTIKAG LKAVOTNTAG ANo
eEwTEPLKOUG oikoug a§lohoynong. To LGD kaBopizeTal oo 40% Baoel ekTipnoewy Tng Eupwnaikng Kevipikng Tpanezag
nou BaoizovTal o€ epneLlpLlka O€dOPEVA TWV XPNHATOOLKOVOULK®MY AyOop®V GTNV MEPLOXN TOU EUPW.

e XpNUATOOLKOVOULKG GTOLXELO NMou anoTidouvTal o€ dikatn afia HEow TwV anoTeAEoPATWY

XpPNHUATOOLKOVOULKG MEPLOUCLAKA OTOLXELO KAl UMOXPEWOELG MOU TA§LVOHOUVTAL OE QUTA TNV KaTnyopia, €KT6G anod autd
nou KaTéxovTat npog eunopia, eivat autd nou npoodlopizovrat anod Tn dloiknon KaTd TNV apxtkh TOUG avayvwpLlon h autd
MoU UNOXPEWTLKA enLUeTpoUvTaL aTn dikatn afia cUppwva pe 1o AMXA 9.

AuTd TO XpPNUATOOLKOVOULKG NEPLOUCLOKA OTOlXELD ENPETPOUVTAL TNV €VAOYN a§ila PEOW TwV ANOTEAECUATWY Kal OL
petaBoAég oTnv eUAoyn a§ia avayvwpizovral oTnv KaTadotaon AoyaplaopoU anoTeAeopaTwy. Xe autn Tnv Ta§vopnaon,
neptAapBavovtatl Ta XPNPATOOLKOVOULKA MEPLOUGLAKA OTOLXELA MOU TA§LVOHOUVTAL UNMOXPEWTIKA 0TNV eUAoyn a§ia HEow
TWV aNOTEAECPATWY, TA onoia apopoUv oTa YETATPEYLPa agloypapa kepalaiou Tng EAAnvikhg Tpanezag A.E. A1d kat Ta
napacTatikd dikatwpara Tng Bank of Cyprus Holdings Plc.

MpaypatonowinBévra kat yn npaypatonotnBévra KEPAN Kal ZnPLEG Nou npogpxovtat and aAlayég oTn dikain agia Twv
XPNHATOOLKOVOULKGY MEPLOUCLAK®Y OTOLXELWV MOU anoTipolvTat o€ dikatn agia péow Twv anoTeAeopdTwy, nepthapBavovrat
oTnV KaTdoTaon Aoyaplaopou anoTeAeopdTwy oTnv NeEpiodo nou npokunTouv. Mn npaypatonotnBévra KEPON N ZNULEG Moy
npokunTouv and aAAayeg oTn dikaln a§ia Twv XpNPATOOLKOVOULKWY MNEPLOUCLAK®Y OTOLXELWY OLaBEoLpwy Nnpog NnwAnaon,
avayvwpizovTal oto cucowpeuBév anoBepatiko. OTav XpNUATOOLKOVOHLKA MEPLOUCLAKA oTolxela dLaBéoipa npog NnwAnon
nwAnBouv 1 unooTtoUv anopeiwon otnv a&ia, oL CUCOWPEUPEVEG avanpoodppoyEg otn dikatn a§ia oupnepthapBavovral
O0TNV KATAOTAON AOyapLaopoU anoTEAECHATWVY.

H dikatn a§ia Twv enevoloewv nou dlanpayyaTtevovtal o€ pLla evepyo ayopd Baoizetal oTn XpNUaATLOTNPLOKA TLUN NPOoPOopdag.
Eav n ayopd yla €éva XxpnuaTooLKOVOULKO NEPLOUCLAKO OTOLXELO OEV €lval EvePYOG, ONWG ENLONG KAL Yl PN €LONYHUEVES
peToXEG, n Apxn npoadlopizet Tn dikatn a§ia xpnotponotwvrag peBodoug anotipnong. Ot pEBodol anotipnong nepthapBavouv
TN Xphon Npoc@aTwv cuvaAAaywv nou éylvav oe kaBapd epnopitkn Bdaon, avagopd o€ napopoloug TiThoug Kat heBddoug
npPoe§oPANPEVWV TAPELOK®OV POWY KAVOVTAG PEYLOTN XpNon de00PEVWY TNG AYOPAG KAl EAAXLOTN XPAON E0WTEPLKWY OEOOUEVWV
Tng Apxng. Ot peToxég Twv onoiwv n dikatn a§ia dev pnopei va unoloytoTel pe agloniotia, avayvwpizovral o KOGTOG peiov
onotwadnnote anopeiwon otnv a§ia. H Apxn a§loloyei oe kGBe nuepopnvia ava@opag KAaTd NOGOV UMAPXEL AVTLKELHEVLKN
anodelg§n OTL £va XpNPATOOLKOVOULKO MEPLOUCLAKO OTOLXELO N PLa OPAOA XPNUATOOLKOVOHULKWY MEPLOUCLAK®MY OTOLXELWV
€xeL unooTel anopeiwaon otnv agia. AAayEG oTLg dikaleg a§ieg Twv XPNPATOOLKOVOULKWY NEPLOUCLOKWY GTOLXELWV NOU
anoTipoUvTal og dikatn a&ia HEow TwV aNOTEAEOUATWY, KATAXWPLZOVTAL OTNV KATAGTAGN GUVOALK®WV EL00ONPATWY TOU £TOUG.




NOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 31 DECEMBER 2019

3. SIGNIFICANT ACCOUNTING POLICIES (continued)
Financial instruments (continued)

Investments (continued)

e Financial assets at amortised cost (continued)

Expected credit losses per financial asset, are calculated as the calculation of HRDA's exposure in the event of
a default (EAD: Exposure at Default] by the probability of default (PD: Probability of Default), by the estimate of
the loss if default occurs (LGD: Loss Given Default). For the estimation of the probability of default, HRDA uses
credit ratings evaluations from credit ratings institutions. LGD is set at 40% according to European Central Bank'’s
estimations that are based on empirical data of financial markets in the eurozone.

¢ Financial assets at fair value through profit or loss

Financial assets and liabilities classified in this category, other than those held for trading, are those that management
elects to classify as such on initial recognition, or those that are mandatorily measured at fair value according to IFRS 9.

These financial assets are measured at fair value through profit or loss and any changes in their fair value are recognised
in the statement of comprehensive income. Financial assets that are mandatorily classified and measured at fair value
through profit or loss, include Hellenic Bank P.C. Ltd’s Convertible Capital Securities 2 and Bank of Cyprus Holdings Plc’s
depository interests.

Realised and unrealised gains and losses arising from changes in the fair value of financial assets at fair value through
profit or loss are included in the income statement in the period in which they arise. When available for sale financial assets
are sold or impaired, the accumulated fair value adjustments are included in the income statement.

The fair values of quoted investments are based on current bid prices. If the market for a financial asset is not active (and for
unlisted securities), HRDA establishes fair value by using valuation techniques. These techniques include the use of recent
arm'’s length transactions, reference to other instruments that are substantially the same and discounted cash flow methods,
making maximum use of market inputs and relying as little as possible on HRDA's specific inputs. Equity investments for
which fair values cannot be measured reliably are recognised at cost less impairment. HRDA assesses at each balance
sheet date whether there is objective evidence that a financial asset or a group of financial assets is impaired. Changes
in the fair value of investments at fair value through results are recognised in the statement of comprehensive income.
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3. ZHMANTIKEX AOTIITIKEZ APXEZX (ouvéxeia)
Xpnpartoolkovoptkd péoa (ouvéxela)

Tapelakd 0taBéoipa Kkat Looduvapa

To Tapeio kat Ta Tapelakd Looduvapa nepthapBavouv PeTpNTa Kal KaTaBeoelg oWewg Kat npoBeopiag, oL onoleg eivat
€UKOAO JETATPEYLPEG OE €va YVWOTO NOCO PHETPNTWV KAL UNOKELWVTAL € aonyavto kivouvo petaBoAng oTtnv aia.

YNoxpeWoELG and EPNOPLKEG dPaACTNPLOTNTEG

Ot unoxpemoelg and eYnoplkEG OpacTNPLOTNTEG APXLKA EMLPETPWVTAL OTNV €UAOYN a&la TOUG KAl HETAYEVETTEPA EMLUETPWVTAL
070 avanooBeoTo KOOTOG PE TN XpnaLgonoinon Tng yeBOdoU Tou NpaypaTikoU entTokiou.

Enwpérpnon o€ evAoyn aia

EUAoyn a&ia eival To nooo pe 1o onolo éva neplouctakd otoxeio Ba pnopoloe va nwAnBei n pla unoxp€éwaon va dlakavovioTel
HETAEU dUO PEPWV Mou evepyoUv Pe TN BEANCN TOUG KAl e MANPN yv@won Twv ouvBnkwv TnG ayopdg, oTo nAaiolo pLag
ouvaAhayng nou Ote§ayetal oe kaBapd epnoplkn Bdon KaTa TNV NPEPOUNVia ENLPETPNONG.

H Apxn enwetpa Tnv eUAoyn a&la evdg oToXELOU XPNGLPONOLWVTAG TIG XPNHATIOTNPLOKEG TLUEG OE PLa evepyd ayopd yla
ekelvo 1o oTolxelo, av eival dlaBéoipeg. Mia ayopa Bewpeital evepydg av XxpNPATLOTNPLOKEG TIPEG €lval Kavovikd dlaBEatueg
KaL avTinpoowneUouv NPaypaTkEG Kat oUxveG ouvaAlayeg o kaBapd epnoptkn Bdaon.

‘OAa Ta NEPLOUCLAKA OTOLXELO KAl UMOXPEWCELG yLla Ta onoia n eVAoyn a§ia eNUETPELTAL N YVWOTOMNOLELTAL GTLG OLKOVOULKEG
KATAOTAOELG, KAThyoplonolouvTal oTnv Ltepapxia eUAoyng a&lag, wg akoAoUBwg:

e Xtnv katnyopia Eninedo 1, nepthapBavovral enevdloelg nou entgeTpouvTal oTnv elAoyn a§ia pe BAon xpnpaTloTNPLOKEG
TIMEG O€ EVEPYEG AYOPEG.

e Z1nv katnyopia Eninedo 2, neptAapBavovtal enevdUucoelg nou entdeTpouvTal otnv eVAoyn a§ia pe Baon dAAa povTeéAa
KaTa Ta onoia OAa Ta GTOLXEL@ MOU €MNPEAZOUV ONPAVTIKA TNV eUAoyn aia eival Baolopéva o€ napatnpnoLlpya oTolxela
TNG ayopag.

e Y1nv katnyopia Eninedo 3, nepthapBdavovral enevoloelg nou entgetpolvTat otnv eVAoyn a&ia pe Baon povréda kata
Ta onoia Ta OTOlXEla MoOU EMNPEAZOUV ONPAVTLKA Tnv eVAoyn aia dev eival Baolopéva og napatnpnolpa oTolxeia Tng
ayopdg. Autn n katnyopia neptAapBavel eNevOUCELG OE PN ELONYHEVEG PETOXEG.
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NOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 31 DECEMBER 2019

3. SIGNIFICANT ACCOUNTING POLICIES (continued)
Financial instruments (continued)

Cash and cash equivalents

Cash and cash equivalents comprise cash on hand, demand deposits and fixed deposits that are readily convertible
to a known amount of cash and are subject to an insignificant risk of changes in value.

Amounts payable

Amounts payable are initially measured at fair value and are subsequently measured at amortised cost using the
effective interest rate method.

Fair value measurement

Fair value is the price that would be received to sell an asset or paid to transfer a liability in an orderly transaction between
market participants at the measurement date.

HRDA measures the fair value of a financial instrument using quoted prices in an actively traded market for that asset,
if available. A market is considered to be active when quoted prices are regularly available and they represent real and

frequent transactions on a strictly commercial basis.

All assets and liabilities for which fair value is measured or disclosed in the financial statements are categorised within
the fair value hierarchy as follows:

¢ Level 1includes investments measured at fair value based on quoted (unadjusted) market prices in active markets.

e Level 2 includes investments measured at fair value based on other valuation techniques for which the lowest level input
that is significant to the fair value measurement is directly or indirectly observable.

e Level 3includes investments measured at fair value based on valuation techniques for which the lowest level input that
is significant to the fair value measurement is unobservable. This category includes non-quoted equity shares.

S5 [
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ZHMEINZEIZ ZTIZ OIKONOMIKEXZ KATALTAZEIZ A TO ETOX MOY EAHZE XTIX
31 AEKEMBPIOY 2019

4. EZ0AA

Ta €00da Tng Apxhg npoépxovtatl katd KupLo Aoyo and 1o Téhog Avantug§ng AvBpwnivou AuvapikoU kat ano Tapeia Tng
Eupwnaikng Evwong.

To Téhog AvantuEng AvBpanivou Auvaptkou diénetal and Toug nepi Avantugng AvBpawnvou Auvapikou Nopoug tou 1999
£w¢ 2007 kat Toug nept AvantuEng AvBpwnivou AuvapikoU (Télog KataBAntéov unod Epyodotdv) Kavoviopoug tou 1979 £wg
2017, oupgpwva e Toug onoioug kABe epyodoTNG unoxpeouTal va kataBaAlet oto Tapeio Avantugng AvBpanivou Auvapikou
T€A0G oo pe 0,5% eni Twv kataBAnTéwv anoAaBwv og kABe éva anoé Toug EpyodOTOUHEVOUG TOUG.

Ta Ecoda and Tapeia tng Eupwnaikng “Evwong, avaAloviat wg akooUBwg:

2019 2018
€ €
‘Ecoda yia ouyxpnpaTtodoToUpeva Ixédta and 1o Eupwnaikd Kowvwvikd Tapeio,
Tnv MpwTtoBouAia yia Tnv AnaoxoAnon Twv Néwv Kat Tnv Apxn 658.262 360.803
CEDEFOP 23.615 23.615
681.877 384.418
Ta AMa Ecoda, avaAUovTal w¢ akoAoUuBwg:
2019 2018
€ &
Entotpopég axpewotntwg kataBANBEVTwY noctv 113.474 12.368
Pntpa kaBuotépnang Avadoxou 10.497 -
AMa 27.943 12.629
151.914 24.997
5.ANANTYEH ANGPQMINOY AYNAMIKOY 2019 2018
€ €
Mpoypaupara Apxikng Kataptiong 5.099.701 4.674.470
Mpoypappata Zuvexizopevng Kataptiong 13.779.699 11.054.818
Evioxuon twv Ynodopmv Kataptiong 83.439 72.362
A&loAdynaon kat MoTonoinan Twv Luvteheotwv MNapoxng Kataptiong 99.600 82.045
Ix€0la XuyxpnpartodoToupeva anod 1o Eupwnaikd Kowwviko Tapeio,
nv MpwToBouAia yia Tnv AnaoxoAnon Twv Néwv kat Tnv Apxn(*) 450.297 288.622
Epeuveg kat MeléTeg 23.248 25.431

19.535.984 16.197.748

Vo |
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NOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 31 DECEMBER 2019

4. NCOME

HRDA's income mainly comes from the Human Resource Development Levy and from European Union Funds.

The Human Resource Development Levy is regulated by the Human Resource Development Laws of 1999 to 2007 and the
Human Resource Development (Levy Payable by Employers) Regulations of 1979 to 2017, according to which every employer is

obligated to pay to the Human Resource Development Fund a levy amounting to 0,5% of their employees’ emoluments.

Revenue from European Union Funds is analysed as follows:

2019 2018
& e
Revenue for Schemes co-funded by the European Social Fund, Youth
Employment Initiative and HRDA 658.262 360.803
CEDEFOP 23.615 23.615
681.877 384.418
Other income is analysed as follows:
2019 2018
€ e
Refunds of unduly paid amounts 113.474 12.368
Contractor’s delay clause 10.497 -
Other 27.943 12.629
151.914 24.997
5. HUMAN RESOURCE DEVELOPMENT COSTS 2019 2018
€ €
Initial Training Programmes 5.099.701 4.674.470
Continuing Training Programmes 13.779.699 11.054.818
Training Infrastructure Support 83.439 72.362
Assessment and Certification of Training Providers 99.600 82.045
Schemes Co-funded by the European Social Fund, Youth Employment
Initiative and HRDA 450.297 288.622
Research and Studies 23.248 25.431

19.535.984 16.197.748

EE
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ZHMEINZEIZ ZTIZ OIKONOMIKEXZ KATALTAZEIZ A TO ETOX MOY EAHZE XTIX

31 AEKEMBPIOY 2019

6. KOITOX NMPOZOMIKOY 2019 2018
€ €

MtuoBot 3.260.704 3.268.019

‘EkTakteg unnpeoieg 319.814 287.437

Adpopa entddpaTa KaL UNepwpleg 56.660 24.842

Ewopopég ota diapopa Tapeia kat Lxedia 958.509 955.579

EnwBapuvon yla w@eAnpata agpuinpéTnong Hovidwy unalniwy (Zny. 22) 830.346 928.449

EnwBapuvon yla kataBoAh @AodwphpaTog o Epyod0TOUPEVOUG NOU

anaoxolouvral pe oUpBaon (Znp.23) 21.197 22.018

5.447.230 5.486.344

0 ouvolikog aplBuog epyodotoupévwy otnv Apxn otig 31 AekepBpiou 2019 ntav 81 (82 otig 31 AekepBpiou 2018], kat
avaAUeTal wg akoAoUBwG:

2019 2018

€ &

Movipot unaAAniot 71 72
YnaA\nAot pe cUpBaon 10 10
ZUVOALKOG apLlBuog epyodoToupEVWY 81 83
7. AMOIBH AIOIKHTIKOY ZYMBOYAIOY 2019 2018
€ &

ApolBn AlotknTikoU ZupBouliou 17.906 13.170

Ztov Mpoedpo kat Ta MéAN Tou AlotknTikoU ZupBouAiou kataBaAleTal apolBh cUpgwva pe Tn vopoBeoia. To Uyog Tng
kaBopizetat anod 1o Ynoupytkod ZupBouUALo.

8. EXOAA AEITOYPrIAZ 'PA®EIOY 2019 2018
€ €

Taxudpoptka TEAN 1.559 42
TnAépwva 21.341 22.360
OwTlopog, B€ppavon kat kavuolpa 93.473 87.130
KaBaplotnta ypapeiou 68.754 80.463
Evoikia kat Kowoxpnota (*] 8.100 11.800
TéAn YoatonpopnBelag kat aAa TéAn 10.830 8.060
Epnpepideg kat neplodika 2.499 2.431
Ekdd0€lg kaL Onpooleloelg 14.494 5.676
[pagikn UAN 11.677 11.806
YALK@ NAEKTPOVLKOU UMOAOYLOTH 11.238 9.829
Mwkpoe€onAopdg ypapeiou 609 930
BiBAwoBnkn 2.100 4.050
Aopdheta Mpapeiwv 16.345 18.016
AMa 3.928 1.664
266.947 264.257

(*) Ta «Evoikia Kat kowoxpnoTta» agpopouv BpaxunpoBeopn picBwan, dlapkelag 12 unvav, nou avayvwpizetat wg €€0do kata
Tn OLAPKELA TOU ETOUG Kal apopd To Nocod Tou e€600uU Nou KataBANBnke kata Tn dLApKeLa ToU ETOUG.

oo |
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NOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 31 DECEMBER 2019

6. PERSONNEL COST 2019 2018
€ €
Salaries 3.260.704 3.268.019
Temporary staff services 319.814 287.437
Various allowances and overtime 56.660 24.842
Contributions to various Funds and Schemes 958.509 955.579
Retirement benefit charge for permanent employees (Note 22) 830.346 928.449
Gratuity benefit charge for employees under
contract (Note 23) 21.197 22.018

5.447.230 5.486.344

The total number of HRDA's employees on 31 December 2019 was 81 (82 at 31 December 2018], which is analysed as

follows:
2019 2018
© €
Permanent employees 71 72
Employees under contract 10 10
Total number of employees 81 83
7. BOARD OF DIRECTORS REMUNERATION 2019 2018
€ €
Board of Directors’ remuneration 17.906 13.170

Remuneration is paid to the Chairman and Members of the Board, in accordance to legislation. The amount of remuneration is
determined by the Council of Ministers.

8. OFFICE EXPENSES 2019 2018
€ €

Postage 1.559 42
Telephone 21.341 22.360
Lighting, heating and fuel 93.473 87.130
Cleaning expenses 68.754 80.463
Rents and charges (*) 8.100 11.800
Waterboard and other fees 10.830 8.060
Newspapers and magazines 2.499 2.431
Publications 14.494 5.676
Stationery 11.677 11.806
Computer supplies 11.238 9.829
Office minor equipment 609 930
Library 2.100 4.050
Office security 16.345 18.016
Other 3.928 1.664
266.947 264.257

(*) “Rents and charges” relate to rent of a 12-month short-term lease. The total amount paid during the year is recognized
as an expense in the Statement of Comprehensive Income.
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ZHMEINZEIZ ZTIZ OIKONOMIKEXZ KATALTAZEIZ A TO ETOX MOY EAHZE XTIX

31 AEKEMBPIOY 2019
9. AIAOOPA ET0AA 2019 2018
€ €
MpopnBeta yia eionpa&n Tou Téhoug AvantuEng AvBpwnivou Auvapikou 167.463 166.199
ApotBn oupBoUAwv Kal dLKALWHATA yLa NPOCPEPOHEVEG UNNPECLEG 97.499 60.062
TéAn kat €€00a pnxavoypaenong 2.999 2.897
AnpoaodTnTa 18.705 15.622
AcpaAotpa 33.686 33.800
AeBvng ouvepyaoia KaL UNMNPECLAKEG ENOKEYELG OTO EEWTEPLKO 11.649 11.769
Exknaideuon npoownikou 44.090 47.241
Z1oAég BonBwv Mpagpeiou 835 797
ZUVOPOPEG O€ OPYAVIOPOUG TOU EEWTEPLKOU 527 487
®\okevia 9.554 9.351
Ayopd unnpectv 186.521 121.053
KaBapn andoBeon dlapopdg TLUNG ayopdg opoAdywv uneEp To ApTLO 89.026 69.935
‘E€oda BepatopuAakng enevdloewv 32.317 20.475
‘EMewppa and dtaypa@n/eknoinon NEPLOUGLAKMY GTOLXELWV 22.812 16.223
Awaypapn o@e\opevwy nooov (Znp.20) - 2.508
AMa 1.627 2.383
719.310 580.802
10. EFKATAXITAZEIZ, ENIAIOPOOZEIL, ZYNTHPHZH KAI AEITOYPTIA 2019 2018
€ €
Zuvthpnon KTnpiwv 51.131 52.798
EnwdlopBawoetg kat ouvtnpnon e§onAlopol ypageiwy, eNiNAWY KAl OKEUGOV 14.500 11.720
EnwiopBawoelg kat ouvtnpnon €e§onAlopoU NAEKTPOVIKOU UNOAOYLOTH 10.792 12.275
ZuvTApnNon NpoypappaTwy NAEKTPOVIKOU UMOAOYLOTN 266.043 102.113
ZuvTApNON Kat AetToupyia pnxavokivnTwy oXnUaTwv 2.295 1.829
Zuvthpnon KNNwv 4.570 4.941
349.331 185.676
11. KAGAPA EZOAA XPHMATOAOTHZIHZ 2019 2018
€ €
‘Ecoda xpnpatoddTnong
Tokot ano Opdioya Kunplakng Anpokpartiag 1.178.271 889.332
Tokot ano epnpoBeopeg katabeoelg 265.252 510.805
ToKoL ano TPEXOUPEVOUG Aoyaplacpoug Kat Aoyaplacpoug npogtdonoinong 37 1.303
Tokol ano eknaldeuTika davela oe unaAAnioug 193 186

1.443.753 1.401.626

‘E€0da xpnuartodotnong

Tpanezika €€oda (646) (1.169)
AHUVTLIKN €L0QOPA TPEXOVTOG ETOUG (433.116) (420.441)
TOKOL €Ni UNOXPEDOEWY HioBwong (79) -

(1.009.912) 980.016

Me Baon 11¢ npodvoleg Tou nepi Exktaktou Elogopdg yia tnv Apuva tng Anpokpartiag (Tpononotntikou) Nopou Tou 2013
[N.29(1)/2013], n Apxn katéBaAe Exktaktn Eto@opa yia tnv Apuva uyoug 30% eni Twv TOKwv nou éAaBe Katd Tn SLAPKELD TOU £TOUG.
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NOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 31 DECEMBER 2019

9. SUNDRY EXPENSES 2019 2018
€ €
Commission for the collection of Human Resource Development Levy 167.463 166.199
Consulting and other services provided 97.499 60.062
Office automation 2.999 2.897
Publicity 18.705 15.622
Insurance 33.686 33.800
International cooperation and official visits abroad 11.649 11.769
Staff training 44.090 47.241
Office Assistants uniforms 835 797
Subscriptions to organisations abroad 527 487
Hospitality 9.554 9.351
Purchase of services 186.521 121.053
Bonds premium amortisation 89.026 69.935
Investments’ safekeeping fees 32.317 20.475
Deficit on disposal/write off of assets 22.812 16.223
Write-off of other receivables due (Note 20) - 2.508
Other 1.627 2.383
719.310 580.802
10. INSTALLATIONS, REPAIRS, MAINTENANCE AND OPERATION 2019 2018
€ €
Buildings maintenance 51.131 52.798
Repair and maintenance of office equipment, furniture and fittings 14.500 11.720
Repair and maintenance of computer equipment 10.792 12.275
Computer software maintenance 266.043 102.113
Maintenance and running costs of motor vehicles 2.295 1.829
Garden maintenance 4.570 4.941
349.331 185.676
11. NET FINANCE INCOME 2019 2018
€ €

Finance income
Interest from Government Bonds 1.178.271 889.332
Interest from fixed term deposits 265.252 510.805
Interest from current and notice accounts 37 1.303
Interest from educational loans to employees 193 186

1.443.753 1.401.626

Finance expenses

Bank charges (646) (1.169)
Defence contribution for the year (433.116) (420.441)
Interest on lease liability (79) -

(1.009.912) 980.016

Under the provisions of the Special Defense Contribution (Amendment) Law of 2013 [N.29(1)/2013], HRDA paid Special Defense
Contribution of 30% on interest received..
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ZHMEINZEIZ ZTIZ OIKONOMIKEXZ KATALTAZEIZ A TO ETOX MOY EAHZE XTIX
31 AEKEMBPIOY 2019

12. AKINHTA, EFKATALTAZEIZ KAl EEONAIZMOZ

n Krnpua E€onAopog E€onhopoc  Mnxavokivnta ‘Epya Zovolo
lpageiou, HAekTpovikoU Oxnpara Téxvng
‘EnwnAa kat YnoAoytoth
Ikeln
€ e € € € € e
KOXTOZ
1 lavouapiou 2018 654.394 5.263.008 492.505 713.927 59.850 17.638 7.201.322
MpooBnkeg = 3.153 2.156 47.417 = = 52.726
Eknotnoetlg /Alaypapeg = (31.199) - - - - (31.199)
31 AekepBpiou 2018 654.394 5.234.962 494.661 761.344 59.850 17.638 7.222.849
1 lavouapiou 2019 654.394 5.234.962 494.661 761.344 59.850 17.638 7.222.849
MpooBnkeg - 12.149 3.879 81.785 - - 97.813
Eknotnoelg/ Ataypapég - (39.011) (130) (130.304) = = (169.445)
31 AekepBpiou 2019 654.394 5.208.100 498.410 712.825 59.850 17.638 7.151.217
ATOZBEZEIX
1 lavouapiou 2018 = 3.090.586 436.796 421.622 59.850 = 4.008.854
EnBapuvon €Toug = 156.825 12.127 90.562 = = 256.214
Exnotnoelg / Auaypagég - (14.976) - - - - (14.976)
31 AekepBpiou 2018 = 3.232.435 448.923 512.184 59.850 = 4.253.392
1 lavouapiou 2019 = 3.232.435 448.923 512.184 59.850 = 4.253.392
EnwBapuvon €toug - 156.020 12.127 105.926 - - 274.118
Eknownoelg/ Alaypageg = (16.385) (59) (130.189) = = (146.633)
31 AekepBpiou 2019 - 3.372.070 461.036 487.921 59.850 - 4.380.877
KABAPH AOTIXTIKH AZIA
31 AekepBpiou 2019 654.394 1.836.030 37.374 224.904 = 17.638 2.770.340
31 AekepBpiou 2018 654.394 2.002.527 45.738 249.160 = 17.638 2.969.457

H yn kat Ta kThpLa anoteAouv eAeuBepa dlokTnoia TN ApXng Kat XpnoLonoloUvTal yLa Th 6TEYaon Twv €pyactav TnG. Ekkpepel n
€K00ON MLOTONOLNTIKOU TEALKAG €YKPLONG YLa Ta KThpta TnG Apxng, yla Tnv onoia npowBouvTal oL anatToUPEVEG EVEPYELEG.

Me Bdaon ekTipgnon ave§apTnTwy eKTUNTOV nepounviag 23 Maiou 2019, n ektipgnon dikalng a§iag Tng akivntng W8LoKTNGLAG TNG
Apxng avepxetat og €12.950.000.
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NOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 31 DECEMBER 2019

12. PROPERTY, PLANT AND EQUIPMENT

Land Buildings Furniture, Computer  Motor Vehicles Art Works Total
Fittings and Equipment
Office
Equipment
© € € e © © €
COST
1 January 2018 654.394 5.263.008 492.505 713.927 59.850 17.638 7.201.322
Additions = 3.153 2.156 47.417 = = 52.726
Disposals/ Write-offs - (31.199) - - - - (31.199)
31 December 2018 654.394 5.234.962 494.661 761.344 59.850 17.638 7.222.849
1 January 2019 654.394 5.234.962 494.661 761.344 59.850 17.638 7.222.849
Additions - 12.149 3.879 81.785 - - 97.813
Disposals/ Write-offs - (39.011) (130) (130.304) = = (169.445)
31 December 2019 654.394 5.208.100 498.410 712.825 59.850 17.638 7.151.217
DEPRECIATION CHARGE
1 January 2018 - 3.090.586 436.796 421.622 59.850 - 4.008.854
Charge for the year = 156.825 12.127 90.562 = = 256.214
Disposals/ Write-offs - (14.976) - - - - (14.976)
31 December 2018 = 3.232.435 448.923 512.184 59.850 = 4.253.392
1 January 2019 = 3.232.435 448.923 512.184 59.850 = 4.253.392
Charge for the year - 156.020 12.127 105.926 - - 274118
Disposals/ Write-offs - (16.385) (59) (130.189) - - (146.633)
31 December 2019 - 3.372.070 461.036 487.921 59.850 - £4.380.877
NET ASSET VALUE
31 December 2019 654.394 1.836.030 37.374 224.904 = 17.638 2.770.340
31 December 2018 654.394 2.002.527 45.738 249.160 = 17.638 2.969.457

The land and buildings are freehold property of HRDA and are used for the housing of its operations. The final approval certificate
for HRDA's buildings is due. HRDA has proceeded with the necessary actions for its issuance.

Based on an evaluation from independent surveyors dated 23 May 2019, the fair value of HRDA's real estate property amounts
to €12.950.000.
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12. AKINHTA, EFKATAZTAZEIZ KAl EEOMNAIZMOZX (ouvéxeia)
Aanaveg nou agopouv oTo véo OAokAnpwpévo NMAnpo@opLlakoé ZuoTnpa Tng Apxng

Katd tn dlapkela Tou €T0oUG, NapaAn@Bnke npoowplva Kat eival oe Aettoupyia 1o ZUoTnpa MwoBodooiag kat
Autoe§unnpéTtnong, evaw katd Tn dtapketa Tou 2018 eixe napaAn@Bel npoowpvd 10 ZUoTnpa Owkovoulkng Alaxeipiong, Ta
onoia anoTeAouv pepog Tou OAokAnpwpévou MAnpooplakou XuoTnpatog Tng Apxng. Me Tnv npoowpvn napaiaBn Twv
ouoTnudtwy, kataBAnBnke 1o 80% Tng aiag Toug dNw¢ Npovoel n oxeTikh cUPBaon pe Tov Avadoxo, eva To undlotno
20% Ba kataBaAhoTav pe Tnv oploTikn napaiaBn Tou OAokAnpwpévou MAnpopoplakol ZuoThpatog. Katontv oXeTIkKAG
andégaong Tng Kevipltkng Entrponng ANayav kat Anatthoewy, kataBAnBnke kat 1o undhotno 20% Twv ZuoThudtwy nou
eixav napaAn@Bei npoowptvd. g KOGTOG Twv UNocuoTNUATWY Nou £xouv NapaAn@Bei kal eival oe Aettoupyia, TG00 KATA TN
oldpketla Tou 2019, 600 kat kata To 2018, avayvwpiotnke 10 100% Tng a&iag, ano To onoio 10 20% Tng a&iag yia 1o 2018,
avayvwploTnNKe WG 0QENOUEVN KEPAAALOUXIKN unoxpewan (Iny. 24).

13. AYAA MEPIOYZIAKA ITOIXEIA Mpoypappara
HAekTpoviKoU
YnoAoyloTn
©
KOXTOX

1 lavouapiou 2018 2.857.893
MpooBnkeg 209.299
31 AekepBpiou 2018 3.067.192
1 lavouapiou 2019 3.067.192
MpooBnkeg 79.863
31 AekepBpiou 2019 3.147.055

XPEOAYZEIX
1 lavouapiou 2018 2.140.336
EnwBapuvon €toug 212.916
31 AekepBpiou 2018 2.353.252
1 lavouapiou 2019 2.353.252
EnBapuvon €Toug 212.461
31 AekepBpiou 2019 2.565.713

KABAPH AOTIZTIKH AZIA
31 AekepBpiou 2019 581.342
31 AekepBpiou 2018 713.940

IR
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NOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 31 DECEMBER 2019

12. PROPERTY, PLANT AND EQUIPMENT (continued)
Expenditure related to HRDA's new Integrated Information System

During the year, the Payroll and Self Service Subsystems which are part of the Integrated Information System, were
temporarily received and started operating. In 2018 the Financial Management Subsystem was temporarily received and
started operating. For these systems, 80% of their value was paid according to the relevant contract with the Contractor,
while the remaining 20% should be paid upon final acceptance of the whole Integrated Information System. Based on a
decision of the Central Committee for Changes and Claims, the remaining 20% of these systems was also paid during
the year The subsystem that had been received during 2019 and 2018 and are currently operating have been recognised
with the initial cost of 100% of their value, of which 20% was recognised as capital expenditure due (Note 24).

13. INTANGIBLE ASSETS Computer
Software
€

COST
1 January 2018 2.857.893
Additions 209.299
31 December 2018 3.067.192
1 January 2019 3.067.192
Additions 79.863
31 December 2019 3.147.055

AMORTISATION

1 January 2018 2.140.336
Charge of the year 212.916
31 December 2018 2.353.252
1 January 2019 2.353.252
Charge for the year 212.461
31 December 2019 2.565.713
NET ASSET VALUE

31 December 2019 581.342
31 December 2018 713.940

NS
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14. AIKAINMA XPHZHZX NEPIOYZIAKQON ZTOIXEION
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ZHMEINZEIZ ZTIZ OIKONOMIKEXZ KATALTAZEIZ A TO ETOX MOY EAHZE XTIX

H Apxn diatnpei cupBaoelg ploBwoewyv yla anoBhAkeg oL onoleg kKatd Tnv npepounvia €vapEng Toug éxouv dLdpKeLa
pioBwong 3 xpovia kat dev nepthapBavouyv dikaiwpa ayopdg. Eniong n Apxn dtatnpel oupBaceLg yla Xxwpoug oTABUEUTELG OL

0MolEg KATNYOPLOMOLOUVTAL WG AELTOUPYLKEG OUPBATELG Adyw TG BpaxunpdBeoung guong Toug (12 phveg).

H epappoyn Tou AMXA 16 €xel 0dnyNCEL OTNV AVAYVWPLON TOU SLKAL®UATOG XPAGNG TWV MNEPLOUCLOKWY OTOLXELWV Kal

UMOXPEWOEWY TWV PLOBWOEWV.

AnoBnkn
€
KOXTOX
1 lavouapiou 2018 -
MpooBnkeg -
31 AekepBpiou 2018 -
1 lavouapiou 2019 18.887
MpooBnkeg -
31 AekepBpiou 2019 18.887
AMOXBEXH
1 lavouapiou 2018 -
EnwBapuvon €toug -
31 AekepBpiou 2018 -
1 lavouapiou 2019 6.297
EnwBdapuvon €Toug 6.297
31 AekepBpiou 2019 12.594
KABAPH AOTIZTIKH AZIA
31 AekepBpiou 2019 6.293
31 AekepBpiou 2018 -
H kivnon oTo unoAoLno Twv UNoXPEWOEWY TwWV HLOBWOEWV EXEL WG EENG: 2019 2018
€ €
1 lavouapiou 14.724 -
MpooBnkeg - -
Enau&nTiko xpewoTiKO ENTOKLO 79 -
MANpwUEG €vavTt PloBooewv (6.360) -
31 AekepBpiou 8.443 -
Ztnv KatdoTaon ouvoALK®V €L003NPATWY €XOUV avayvwPLOTEL Ta MO KATW 600V aPopd TIG HLOBWOELG. 2019
€
‘E€0da TOKWV OTLG UNOXPEWOELG TwV HLOBWOEWY 79
AnooBéoelg 6.297
ZuvoAo 6.376
15. ENENAYZEIZ ZE AIKAIH AZIA MEZO TON ANOTEAEZMATON 2019 2018
€ €
Ynéhowno 1 lavouapiou 1.042.522 730.970
Meiwon otn dikawn aia Twv MapaoTatikwv Aikalwpdartwy Tng Bank of Cyprus Holdings Plc (18.634) (48.448)
Av€non/(Meiwon) otn dikain a€ia Twv MeTatpéyipwy Afloypapwv Kegahaiou 2
NG EAAnvIkng Tpdnezag A.E. A1d 100.000 360.000
YnoAotno 31 AekepBpiou 1.123.888 1.042.522

Katd 10 2019, n dikain a&ia Twv XpNPATOOLKOVOULK@Y MEPLOUCLAK®MV OTOLXELWV TNG ApXAG Nou anoTipouvTal o dikatn a&ia

pEow Twv anoteAeopdTwy napousiace kabapn av€non €81.366 (€311.552 yia 10 2018).
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14. RIGHT-OF-USE ASSETS

HRDA maintains lease agreements for warehouses which, at the commencement date of the lease, have a lease term of
3 years and do not include a purchase option. HRDA also maintains contracts for parking spaces which are categorised
as operating contracts due to their short-term nature (12 months).

The application of IFRS 16 has led to the recognition of the right to use the asset and the lease liability

Warehouse
&
cosT
1 January 2018 -
Additions -
31 December 2018 -
1 January 2019 18.887
Additions -
31 December 2019 18.887
DEPRECIATION
1 January 2018 -
Charge of the year -
31 December 2018 =
1 January 2019 6.297
Charge of the year . 6297
31 December 2019 12.594
CARRYING AMOUNTS
31 December 2019 6.293
31 December 2018 -
Movements in the lease liability are as follows: 2019 2018
€ €
1 January 14.724 -
Additions - -
Incremental borrowing rate 79 -
Lease payments (6.360) -
31 December 8.443 -
The amounts recognized in the statement of comprehensive income related to leases are shown below: 2019
e
Interest expense on lease liabilities 79
Depreciation 6.297
Total 6.376
15. INVESTMENTS AT FAIR VALUE THROUGH PROFIT AND LOSS 2019 2018
E €
Balance 1 January 1.042.522 730.970
Decrease in the fair value of Bank of Cyprus Holdings Plc depository interest (18.634) (48.448)
Increase/(Decrease) in the fair value of Convertible Capital Securities 2 of
Hellenic Bank P.C. Ltd 100.000 360.000
Balance 31 December 1.123.888 1.042.522

During 2019, an increase of €81.366 occurred in the fair value of HRDA's investments at fair value through profit and loss
(2018: increase of €311.552).

A
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16. ®OPOAOI'IA

Me Baon 11g npovoleg Tou ApBpou 8(13) Tou nepi ®opoloyiag Tou Etcodnpatog Nopou [N.118(11/2012], 6nwg éxet
TpononotnBei, To eTholo NAedvacpa Tng Apxng dev popoAoyeirat.

17. ENENAYZEIZ NOY AMOTIMOYNTAI ZE AMTOZBEZMENO KOZTOZ

2019 2018
e €
Ynohotro 1 lavouapiou 32.096.305 21.240.893
Ayopa 2,75% OpoAoyou Kunplakng Anpokpatiag 2034 5.288.771 -
Ayopa 2,375% OpoAdyou Kunpiakng Anpokpartiag 2028 - 10.998.436
AndoBeon dla@opdg Tng ayopag OPoAdywv unép To GpTio (92.394) (70.839)
AndoBeon dlapopdg TLung ayopag OpoAdywv uno 1o ApTLo 3.367 904
AVaUEVOUEVEG MOTWTIKEG ZNULEG(**¥) (11.814) (73.089)
YnoAouwno 31 AekepBpiou 37.284.235 32.096.305
2019 2018
€ €

Mn KUKAO@pOpOUVTa NEPLOUCLAKA OTOLXELD
4,25% Opodoyo Kunplakng Anpokpatiag 2025(*) 12.964.401 13.004.518
3,25% OpodAoyo Kunpiakng Anpokpatiag 2023(*) 2.994.962 2.995.547
3,75% Opdloyo Kunplakng Anpokpartiag 2023(*) 5.093.206 5.122.537
2,375% Opodhoyo Kunplakng Anpokpartiag 2028(*)(**) 10.973.837 10.973.703
2,75% Opodhoyo Kunplakng Anpokpartiag 2034(*) 5.257.829 -

37.284.235 32.096.305

(*) To nood TAG unép To apTlo To onoio dev éxel anooBeoTtel oTig 31 AekepBpiou 2019, avépxetat oe €739.538 (€443.160
org 31 AekepBpiou 2018).

(**) To noo6 TLpNG uNoG To ApTLO To onoio dev éxel anooBeoTel oTig 31 AekepBpiou 2019, avépxetat o €29.400 (€32.767 otig
31 AekepBpiou 2018).

(***) Ta Opodloya Tng Kunplakng Anpokpatiag éxouv katnyoptonotnBei oe Z1adwo 1 yla okonoUg ENPETPNONG TWV
QVAPEVOUEVWY MOTWTIKQWV ZNpLav. O nlo KaTw nivakag napouctdzel TNV Kivnon TwV avapevOUEV®V MIOTOTIKWY ZNPLMV:

2019 2018

& &

1 lavouapiou 2019 73.089 48.259
MeTtaBoAn 11.814 24.830
31 AekepBpiou 2019 84.903 73.089

To 3,25% OpodAoyo Kunpiakng Anpokpatiag 2023 eivat etonypévo o1o Xpnuatiothplo A&lwv Kunpou, eva 10 4,25%
OpodAoyo Kunplakng Anpokpatiag 2025, 1o 3,75% Opdloyo Kunplakng Anpokpatiag 2023, 1o 2,375% OpodAoyo Kunplakng
AnpokpaTtiag 2028 kat 10 2,75% Opdroyo Kunpiakng Anpokpatiag 2034 eival elonypéva o1o Xpnpatiothplo A§Lwv Tou
Aovdivou. To cuvoAikd nocod Tng dikaing a&iag Twv enevoloewv Nou anoTigoUvTal o€ anocBeopévo KOGTOG KAl Nou
avTLNPoowWNeVETAl and TLg TLHEG 0Ta ev Aoyw xpnuatiotnpla otig 31 AekepBplou 2019, eivat kata 15,9% nepinou wnioTepo
and Tn AoyloTikn a§ia nou eppavizeTat no navw.

e
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16. TAX

Under the provisions of Article 8(13] of the Income Tax Law [N.118(1)/2012], as amended, the annual surplus of HRDA is
not subject to tax.

17. INVESTMENTS AT AMORTISED COST

2019 2018
€ €
Balance 1 January 32.096.305 21.240.893
Purchase of 2,75% Cyprus Government Bonds 2034 5.288.771 -
Purchase of 2,375% Cyprus Government Bonds 2028 - 10.998.436
Bonds premium amortisation (92.394) (70.839)
Bonds discount amortisation 3.367 904
Expected credit losses (***) (11.814) (73.089)
Balance 31 December 37.284.235 32.096.305
2019 2018
€ €

Non-current assets
4,25% Cyprus Government Bonds 2025(*) 12.964.401 13.004.518
3,25% Cyprus Government Bonds 2023(*) 2.994.962 2.995.547
3,75% Cyprus Government Bonds 2023(*) 5.093.206 5.122.537
2,375% Cyprus Government Bonds 2028(*)(**) 10.973.837 10.973.703
2,75% Cyprus Government Bonds 2034(*) 5.257.829 -

37.284.235 32.096.305

(*) The unamortised amount of premium at 31 December 2019 amounts to €739.538 (€443.160 at 31 December 2018).
(**) The unamortised amount of discount at 31 December 2019 amounts to €29.400 (€32.767 at 31 December 2018).

(***) Cyprus Government Bonds have been categorised as Stage 1 financial assets for expected credit losses calculation
purposes. The table below presents the movement in expected credit losses:

2019 2018

€ €

1 January 2019 73.089 48.259
Movement 11.814 24.830
31 December 2019 84.903 73.089

The 3,25% Cyprus Government Bond 2023 is listed on the Cyprus Stock Exchange, while the 4,25% Cyprus Government
Bond 2025, the 3,75% Cyprus Government Bond 2023, the 2,375% Cyprus Government Bond 2028 and the 2,75% Cyprus
Government Bond 2034 are listed on the London Stock Exchange. The total amount of the fair value of investments at
amortised cost, which is represented by the value in the above mentioned stock exchanges on 31 December 2019, is
about 15,9% higher than the carrying amount of these investments shown above.

I
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17. EMENAYZEIZ MOY AMOTIMOYNTAI ZE ANOZBEZMENO KOXTOX (ouvéxeta)

Ot ayop€g KaL NWANCELG Twv ENEVOUCEWV MOU anoTioUvTal o€ anooBeopévo KOOTOG avayvwpizovral Kkatd Tnv ngepopnvia
nou Ote€ayetat n cuvaAlayn, nou eivat n npepounvia katd Tnv onoia n Apxn decpeVeTal va ayopacoel h va NwANoeL 1o
neplouclako otowxeio. To kKOGTOG TNG ayopdac neptAapBavel kat 1o k6aTog cuvailiayng. Ot enevduoelg napouacLazovrat
peTéneLTa oTnv anooBeoBeioa TLPA KTAGNG XpnotponotvTag Tn HEBodo TG NpaypaTikng anddoong.

Ot enevdUoeLg nou anoTidouvTal o€ anooBeoPEVO KOOTOG TAELVOPOUVTAL WG PN KUKAOPOPOUVTA MEPLOUCLAKA OTOLXELD, EKTOG
av Ahyouv eviog 0wOEKA UNVAY anod TNV NUEpOPNVia TNG KATAGTAONG OLKOVOULKAG BEong.

18. AAA\A EIZNMPAKTEA MOZA 2019 2018
€ €

Advela elonpakTéa:
MpokataBoAég oe unaAAnAoug Tng Apxng yla ayopd oxnpaTog - 1.141
Eknaldeutika davela o unaAAnAoug Tng Apxng 384.473 413.336
Advela og unalnAoug Tng ApxAg yLa ayopd NAEKTPOVIKOU UNOAOYLOTN 2.729 4.154
387.202 418.631
Meiov KUKAOQOPOUV HEPOG (88.556) (86.328)
Mn kukAo@opoUv pépog 298.646 332.303

To pn kKukAopopoUv pEPOG Twv daveiwv eivat anonAnpwTéo wg akoAoUBwG:

2019 2018

€ €

Evrog evog péxpt duo eTwv 81.579 78.426
MeTa€u dUo Kat NEVTe €TV 138.965 169.935
Mépav Twv Névre €TV 78.102 83.942
298.646 332.303

MpokataBoAég oe unaAnAoug TnG ApxngG yla ayopd oxnpaTog

H npokataBoAn oe unaAAnAoug TnGg ApXNng yLa ayopd oxXNPaAToG napaxwpeitat ye Baon kaBoplopéva kpLrhpla
kat npoUnoBéoelg oe KaTnyopleg POVIPOU Kal wpopioBlou npoownikoU nou gykpivovTtat kat' a§lav and 1o Ynoupyeio
Owkovoplky, und Tn pop@n daveiou enTaeTouq dlapkelag pe Toko 3% Kat oupgpwva Pe Toug nept Avantu§ng AvBpwnivou
AuvapikoU (Opot Ynnpeoiag YnaAlnAwv) Kavoviopoug tou 1977 éwg 2009. Kata tn dtapketa Tou 2019 kat 2018, dev
napaxwpnBnkav véeg npokaTaBoAEg.

Exnaldeutika davela oe unaAnAoug Tng Apxng

Ta eknaldeuTika davela napaxwpouvral cUP@wva pe Toug nept Apxng Avantuéng AvBpwnivou AuvapikoU (EknatdeuTika
Advela otoug YnaAnhoug Kat Ta Tékva Toug) Kavoviopoug Tou 1990. Kata tn duapketa Tou 2018 kat 2017, 1a eknatdeuTika
daveta entBaplvBnkav pe entrokio 0,05%. Kata tnv 31n AekepBpiou 2019, napépevav 28 eknatdeutika daveta (28 kard tnv
31n AekepBpiou 2018).

Advela og unaAnAoug TnG ApxAg yla ayopd NAEKTPOVIKOU UNoAoyLoTh

Ta ddvela yia ayopd NAEKTPOVLKOU unoAoyloTh napaxwpouvtal aToug unaAAnioug pe Baon kaBoplopeva KpLthpla Kat
npolnoBeaoelg nou eykpiBnkav anod 1o AlotknTikd XupBoUAto. Katd tnv 31n AekepBpiou 2019, napéuevav 2 davela yla ayopd
NAEKTPOVIKOU unoloytoth (2 kata v 31n AekepBpiou 2018).
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17. INVESTMENTS AT AMORTISED COST (continued)

Purchases and sales of investments at amortised cost are recognised on the trade date, which is the date that HRDA
commits to purchase or sell the asset. The cost of the purchase includes transactions costs. The investments are
subsequently carried at amortised cost using the effective yield method.

Investments at amortised cost are classified as non current assets, unless they mature within twelve months from the
reporting date.

18. OTHER RECEIVABLES 2019 2018
€ €

Loans receivable:
Advances to HRDA's employees for car purchase - 1.141
Educational loans to HRDA's employees 384.473 413.336
Loans to HRDA's employees for the purchase of computers 2.729 4.154
387.202 418.631
Less current portion (88.556) (86.328)
Non-current portion 298.646 332.303

The non-current portion of loans are repayable as follows:

2019 2018

€ €

Within one to two years 81.579 78.426
Between two to five years 138.965 169.935
After five years 78.102 83.942
298.646 332.303

Advances to HRDA's employees for car purchase

Advances to HRDA's employees for car purchase are granted to permanent and hourly paid staff, based on specific
criteria and conditions approved by the Ministry of Finance, in the form of a 7-year loan, with an interest rate of 3% and
in accordance with the Human Resource Development Authority (Employees’ Terms of Service) Regulations of 1977 to
2009. During 2019 and 2018, no new advances have been granted.

Educational loans to HRDA's employees

Educational loans are granted in accordance with the Human Resource Development Authority (Educational Loans to
Employees and their Children) Regulations of 1990. During 2019 and 2018, educational loans bear interest rate of 0,05%.
On 31 December 2019,28 educational loans were outstanding (28 on 31 December 2018).

Loans to HRDA's employees for the purchase of computers

Loans for the purchase of computers are granted to employees based on predefined criteria and conditions
approved by the Board of Directors. On 31 December 2019, 2 loans for the purchase of computers were outstanding
(2 on 31 December 2018].
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19. EMITPOGEZIMEL KATAGEZEIZ ZE NMIZTOTIKA IAPYMATA
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2019 2018
€ €

BpaxunpoBeopeg katabBeoelg
KataBéoelg otnv Tpdneza Kunpou A.E. A1d - 6.162.982
KataBéoelg otov Opyaviopo XpnpatodoTnoewg LTéyng 3.483.000 9.165.852
KataBéoelg otnv EAAnvikn Tpaneza A.E. A1 - 2.039.937
KaTtaBéoelg otnv RCB Bank Ltd 5.100.000 -
KataBéoelg otn Societe Generale Bank - Cyprus Ltd 7.400.000 3.817.000
KataBéoelg otnv Kunplakn Tpdneza Avantu€ewg A.E. A1 - 4.391.191
KaTtaBéoelg otnv Ancoria Bank Ltd 1.000.000 =
KartaBéoelg otn USB Bank Plc - 1.051.518
16.983.000 26.628.480

MakponpoBeopeg kaTabeoelg
KataBéoelg otnv Tpaneza Kunpou A.E. ATd 8.800.000 -
KataB¢oelg otov Opyaviopo XpnpatodoTnoewg XTEYNG - 183.000
8.800.000 183.000
25.783.000 26.811.480
AVapEVOUEVECG NIOTWTIKEG ZNULEG (390.789) (497.485)
25.392.211 26.313.995

Ot nwo navw kataBéoelg £xouv dtdpkela 12-18 pnveg (12-18 phaveg kat yua 1o 2018) kaw pepouv aTaBepd entrokLo, 1o
onoilo cupgpwveital nponyoupévwg. Ma 1o 2019, Ta enwrdékia nou npoo@épBnkav kupavBnkav and 0,75% pexpt 1,90%

(0,75% péxpt 2,20% yia 1o 2018).

0 nto KGTw Nivakag Napouctazet TNV Kivnon TwV aVapEVOPEVWY MIOTWTIKWY ZNHPLOV:

2019 2018

& e

1 lavouapiou 2019 497.485 710.677
MeTaBoAn (106.696) (213.192)
31 AekepBpiou 2019 390.789 497.485

H noToAnnTIKN NodTNTa TWV NOTWTIKWV WOPUPATWY oTa onoia n Apxn dlatnpet Tig kataBéoelg Tng agloAoyeiral ye Baon Tnv
ntoToAnnTikn dtaBabpion Twv WpupdTwy autay. Ta Tpanezika unolotna Tng Apxng katavépovTat pe BAon TNV NLOTOANATIKA

d1aBaBuLon TwV aVTiOTOXWV MNIOTWTIKWV LOPUPATWY, WG aKoAoUBWG:

2019 2018

& €

XapnAotepn ano B-/B3 8.800.000 6.162.982
Xwpig 0laBaBuion 16.983.000 20.648.498
25.783.000 26.811.480
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19. FIXED TERM BANK DEPOSITS

2019 2018
€ €

Short term deposits
Deposits in Bank of Cyprus Holdings Plc - 6.162.982
Deposits in Housing Finance Corporation 3.483.000 9.165.852
Deposits in Hellenic Bank P.C. Ltd - 2.039.937
Deposits in RCB Bank Ltd 5.100.000 -
Deposits in Societe Generale Bank - Cyprus Ltd 7.400.000 3.817.000
Deposits in Cyprus Development Bank Ltd - 4.391.191
Deposits in Ancoria Bank Ltd 1.000.000 -
Deposits in USB Bank Plc = 1.051.518

16.983.000 26.628.480

Long term deposits
Deposits in Bank of Cyprus Holdings Plc 8.800.000 -

Deposits in Housing Finance Corporation - 183.000
8.800.000 183.000

25.783.000 26.811.480

Expected credit losses (390.789) (497.485)

25.392.211 26.313.995

The above deposits have 12-18 months duration (same for 2018) and bear a fixed interest rate, which is agreed
prior to each deposit. During 2019 the interest on HRDA's fixed term deposits ranged from 0,75% to 1,90% (0,75% to
2,20% for 2018).

The table below shows the movement in expected credit losses

2019 2018

€ €

1 January 2019 497 .485 710.677
Movement (106.696) (213.192)
31 December 2019 390.789 497.485

The credit quality of credit institutions in which HRDA has bank deposits, is evaluated based on the credit ratings
of these institutions. The bank deposits of HRDA's are allocated in relation to the relevant credit ratings of these
institutions as follows:

2019 2018

€ €

Lower than B-/B3 8.800.000 6.162.982
No rating 16.983.000 20.648.498

25.783.000 26.811.480




ETHZIAEKBEZHZM!IIANNU REPORT 2 _

ZHMEINZEIZ ZTIZ OIKONOMIKEXZ KATALTAZEIZ A TO ETOX MOY EAHZE XTIX
31 AEKEMBPIOY 2019

20. XPEQITEZ KAI MPONAHPOMEX

2019 2018
€ €
XpnpaToolkovoulkd péoa
Ynoupyeio Epyaciag, Mpoévotag & Kowvwvikawv Acpalicewy - TEAog AvanTtugng 3.106.655 2.660.331
AvBpwnwvou Auvaptkou
Eupwnaiké Kowwviké Tapeio - ZuyxpnpatodoToUpeva XxEdLa 701.411 637.423
MpokataBoAég MpounBeutiv 59.330 -
Tokol ano kataBeoelg o€ NOTWTIKG WpUPaTa oThv Kunpo 66.859 365.876
Tokot ano Opohoya Kunplakng Anpokpatiag 436.955 330.948
AMa 22.509 45.532

4.393.719 4.040.110

Mn XpnpaTooLKOVOULKG pEaa
MponAnpwpég e€60wv 4.574 5.878
4.574 5.878

4.398.293 4.045.988

21. METPHTA KAI ANTIZTOIXA METPHTON

2019 2018

€ &

KartaBeoelg o noTwTika Wpupata otnv Konpo 9.495.253 6.010.684
MeTtpnta oto Tapeio 600 600
9.495.853 6.011.284

AVapEVOUEVEG MOTWTIKEG ZNULEG (3.070) (1.907)

9.492.783 6.009.377

[l QVTIHETAONLON TWV TPEXOUCWY aVayKWV TNG ApXAg, TNpoUvTal TpexoUevol Aoyaplacpoiota akdAouBa NoTwTIkA WpUpaTa:
Tpaneza Kunpou A.E. At8, EMnvikn Tpaneza A.E. A3, EBvikn Tpaneza tng EN\adog (Kunpou) Atd kat Alpha Bank Cyprus Ltd.
Ot Aoyaptacpot autoi pEpouv KUpawvopeva enttokla BAoeL Twv eKAOTOTE eNLTOKiwy Nou kaBopizel To KABe NOTWTIKG dpupa ya
k@Be €idog Aoyaptaopou. Ta enurokia nou npoopepBnkav kupavBnkav and 0,0% péxpt 1,25% yia 1o 2019 kat 1o 2018.

H nioToAnnTIKA NOLOTNTA TWV NIOTWTIKWY LOPUHPATWY OTLG onoieg n Apxn dlatnpel TIg kataBéoelg Tng a§loAoyeital pe
Baon Tnv nioToAnnTIKA 6LaBABULON Twv WOPUPATWY auT®y. Ta Tpanezilkd undiotna Tng Apxng katavépovTal pe Baon tnv
noToANATIKNA 0LaBaBbuion Twv avrioToXwy NLOTWTIKGWVY LOPUHATWY, WG aKoAoUBWG:

2019 2018

c €

XapnAorepn ano B-/B3 9.154.341 5.583.053
Xwpig dtaBaBuion 341.512 427.631

9.495.853 6.010.684

0 nto k@Tw Nivakag NapoucLazeL TNV KIVNON TwWV AVAPEVOPEVWV NMIOTWTLKMV ZNULWV:

2019 2018

€ e

1 lavouapiou 2019 1.907 1.991
MeTtaBoAn 1.163 (84)

l 31 AekepBpiou 2019 3.070 1.907
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20. AMOUNTS RECEIVABLE AND PREPAYMENTS

2019 2018
€ €
Financial instruments
Ministry of Labour, Welfare and Social Insurance - Human Resource 3.106.655 2.660.331
Development Levy
European Social Fund - Co-funded Schemes 701.411 637.423
Vendors Advanced Payments 59.330 -
Interest from deposits at credit institutions in Cyprus 66.859 365.876
Interest from Cyprus Government Bonds 436.955 330.948
Other 22.509 45.532

4.393.719 4.040.110

Non-financial instruments
Prepayments 4.574 5.878

4.574 5.878

4.398.293 4.045.988

21. CASH AND CASH EQUIVALENTS 2019 2018
€ €

Deposits in credit institutions in Cyprus 9.495.253 6.010.684
Cash in hand 600 600
9.495.853 6.011.284

Expected credit losses (3.070) (1.907)

9.492.783 6.009.377

To address its working capital needs, HRDA has current accounts and notice accounts (up to 3 months) with the following
credit institutions: Bank of Cyprus Holdings Plc, Hellenic Bank P.C. Ltd, National Bank of Greece (Cyprus) Ltd and Alpha
Bank Cyprus Ltd. These accounts bear floating interest rates based on current interest rates set by each credit institution
for each type of deposit. During 2019 and 2018 interest rates ranged from 0,0% to 1,25%.

The credit quality of credit institutions in which HRDA has its deposits, is evaluated based on the credit ratings of these
institutions. The bank deposits of HRDA's are allocated in relation to the relevant credit ratings of these institutions as

follows
2019 2018
€ €
Lower than B-/B3 9.154.341 5.583.053
No rating 341.512 427.631

9.495.853 6.010.684

The table below shows the movement in expected credit losses:

2019 2018

€ €

1 January 2019 1.907 1.991
Movement 1.163 (84)
31 December 2019 3.070 1.907
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22. ENIBAPYNZH rIA N®EAHMATA AOYMHPETHZHZ MONIMQON YNAAAHAQN

H Apxn Aettoupyei Zx€010 ZuvTa&ewyv KAl Xopnynpatwy yLa Toug Jovipgoug unaAAnAoug Tng Baolzopevo Navw oTLG OUVTAELHEG
anoAaBeg kat Ta xpovia unnpeoiag (oxédo kaBoplopgévwv napoxmv) cuu@wva pe Toug nepi Apxng Avantu€ng AvBpmnivou
Auvapikou (Zuvta€elg kat Xopnynpata otoug YnalknAoug) KavoviopoUg Tou 1985 éwg 1995. Ot elopopég Tng Apxng yivovrat
HE CGUYKEKPLHEVO MOCOOTO NAVW OTLG CUVTASIPEG anoAaBEg Twv unaAAnAwy Ye Baon avaloyloTikn HEAETN nou OleEayeTal ano
ave€aptnTo avaloyloth kaBe Tpia xpodvia. And Tn OktwBpiou 2011, TeppaTioTNKE N €vTagn TwWV VEOELOEPXOPEVWY UNAAAAAWY
070 IX€010, CUUPWVA HE TIG NPOVOLEG TOU Nepl ZuvtaglodoTikwy Q@eAnpatwy Twv Kpatik@v YnalnAwy kat YnaAAnAwy Tou
EupUtepou Anpdolou Topéa nepthapBavopévwy kat Twv Apxav Tontkng Autodioiknong (Atata€elg Mevikng E@appoyng)
Nopou tou 2012 [N.216(1)/2012].

la petaBiBaon Tng olvragng oe nepintwon Bavdrou, yivovrav péxpt 30 ZentepBpiou 2011 elopopég and Toug unaiinAoug
pe nooootd 0,75% ndvw otig aopaliotéeg anodoxeg Kat 1,75% ndvw o€ onolodNMNOTE NOCO NEPAV TWV ACPAALOTEWY
anodoxwv. Ano Tn OkTtwBpiou 2011, pe Baon Tov nto ndvw NOpo, T0 N0COCTO TNG ELOPOPAG aveépxeTal oe 2% €ni Tou
OUVOAOU TWV GUVTAELIHwY anoAaBav Twv unaAAnAwv.

Ano 1n OkTwBpiou 2011, anokoénTeTal ANo TIG Unviaieg ouvTagiueg anoAaBEg Twv unaAAnAwy PEXPL TNV npepounvia
agunnpeTnong/napaitnong Toug, Nocod NoU avTLOTOLXEL 0€ M000aTO 160 He 3% Twv ouvTaElpwy anokaBav Toug, cUPEWVa
HE TG Npovoleg Tou nepl Zuvta§lodoTikwv QeeAnpatwy Twv Kpatikwv YnaAAnAwy kat YnaAAnAwv tou EupUtepou Anpodaotou
Top¢a nephapBavopévav kat Twv Apxmv Tontkng Autodioiknong (Awatd€eig Mevikng Epappoyng) Nopou tou 2012
[N.216(1)/2012]. Ané 1n OktwBpiou 2011 péxpt 30 ZentepBpiou 2012, ot anokonég autég karaBarovrav ato MNaylo Tapeio
Tng Anpokpariag, eva and 1n OktwBpiou 2012 kataBaAlovtal o€ €LO0LKO AoyapLacpo yia 1o ZXEDL0.

ZUppwva e Tnv TeAeuTaia avahoyloTikn PeAETN nou dte€axBnke Tov OeBpoudpio Tou 2020 and ave§apTnTo avaioylotn,
10 UYOG TNG AVAAOYLOTIKAG UNOXPEWONG yla wPeAnpPaTa apunnpéTnong kata tnv 31n AekepBpiou 2019, avhpxeto o€
€33.219.013 (€27.716.345 o1 31 AekepuBpiou 2018).

Ta nood nou €xouv avayvwpLloTeL 0TNV KATAOTAON OLKOVOULKNG B€0NG OXETIKA HE TO ZXEOL0 ZUvTaEewv Kat Xopnynuatwy
aTtoug YnaAndoug Tng Apxng (oxé8o kaBoplopevwy napoxav), napouctdzovral no KaTw:

2019 2018

€ €

Mapouoa a&ila Twv uNnoxpewoewy Tou Ixediou 33.219.013 27.716.345

Ynoxp€won yla weAnpaTa apunnpETNONG NOU PAiVETAL GTNV KATAOTAGN OLKOVOHLIKNG BEang 33.219.013 27.716.345
Ta Nood Nou NApoUGLAZovTaL 0Ta anoTEAECHATA OXETIKG e To IxESL0 (Znp.6), Exouv w¢ e€ng:

2019 2018

€ €

KoaoTog Tpéxoucag unnpeaiag 315.328 451.067

TOKOG €Nt TWV UNOXPEWOEWYV TOU Zxediou 515.018 477.382

830.346 928.449
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22. RETIREMENT BENEFIT OBLIGATION FOR PERMANENT EMPLOYEES

HRDA operates a Pension and Gratuities Scheme for its permanent employees based on their pensionable earnings
and years of service (defined benefit plan) in accordance with the Human Resource Development (Employees Pensions
and Gratuities) Regulations of 1985 to 1995. Contributions are made by HRDA using a specific percentage over the
pensionable earnings of employees based on the actuarial valuation carried out by an independent actuary every three
years. As from 1 October 2011, the entry of new employees in the Scheme was terminated in accordance with the
provisions of the Pension Benefits of Government Officials and Employees of the Broader Public Sector including Local
Authorities (General Application Provisions) Law of 2012 [L.216(1)/2012].

Up to 30 September 2011, contributions were made by employees to the Scheme at a rate of 0,75% on insurable
earnings and 1,75% on any amount in excess of insurable earnings, for the purpose of transferring pension rights in
case of death. As from 1 October 2011, according to the above mentioned Law, the rate of contribution is 2% on total
pensionable earnings of employees.

From 1 October 2011, an amount equal to a percentage of 3% of pensionable earnings is deducted from the monthly
pensionable earnings of employees, up to the date of retirement/resignation, in accordance with the provisions of the
Pension Benefits for Government Employees and Broader Public Sector including Local Authorities (General Application
Provisions) Law of 2012 [L.216(1)/2012]. From 1 October 2011 until 30 September 2012, these deductions were deposited
to the Consolidated Fund of the Republic, and from 1 October 2012 they are deposited in a separate account for the
Scheme.

According to the latest actuarial valuation that was carried out in March 2019 by an independent actuary, the amount
of the actuarial obligation for retirement benefits at 31 December 2019 amounted to €33.219.013 (€27.716.345 at 31
December 2018).

The amounts included in the statement of financial position in relation to the Employees’ Pension and Gratuities Scheme
of HRDA (defined benefit plan), are shown below:

2019 2018

€ &

Present value of Scheme’s liabilities 33.219.013 27.716.345

Retirement benefit obligation in the statement of financial position 33.219.013 27.716.345
The amounts recognised in the results related to the Scheme (Note 6) are shown below:

2019 2018

€ &

Current service cost 315.328 451.067

Interest cost on Scheme’s liabilities 515.018 477.382

830.346 928.449
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22. EMIBAPYNZIH MNA QOEAHMATA AOYMHPETHZHZ MONIMQN YNAAAHAQN (ouvéxeia)

Ta nood nou napouactdzovTal oTa Aotnd oUVOAIKA €0000 OXETIKA PE TO ZXEOLO, €XOUV WG EENG:

2019 2018

€ €

AvahoyioTikd Képdog/(Znua) - Owkovoptkég napadoxeg (5.138.525) (654.357)
AvahoyloTikn (Znuwal/Képdog - Epnelpia (199.709) (99.803)
(5.338.234) (754.160)

InpelveTal 0T, N avaAoyLoTKn gnpLa Nou opeiAeTal oTLG OLAPOPOMOLACELG TWV OLKOVOULIKGOV Napadoxwy nou xpnotponotnBnkav,
apopd Katd KUPLo Adyo Tnv Heiwaon Tou Npoe§o@ANTIKOU ntTokiou nou An@Bnke undwn. To Npoe§o@ANTIKO €NLTOKLO BacioTNKe
oTnV KapnuAn anddoong o eup® Tou deiktn (Composite AA] iBoxx e xpovikd opizovTa LoOTWHO PE Th SLAPKEL TWV UNOXPEDTEWY
Tou Ixediou (18 xpovia).

H kivnon otnv napoUoa a&ia Twv unoxpewaoewv Tou Zxediou EXEL WG EENG:

2019 2018

€ €

YnoAotno 1 lavouapiou 27.716.345 26.853.938
KoaoTog Tpéxoucag unnpeaoiag 315.328 451.067
TOKOG €Nt TWV UNOXPEWOEWYV TOU Zxediou 515.018 477.382
TuvTta€elg Kat @hodwpnuara nou NAnpoBnkav (800.453) (959.467)
Anokon€g unaAnAwv évavtt cuvTagLodoTIKWV WPEANUATWY 85.773 86.510
Elopopeg unalnAwy yia petaBiBaon tng oUvragng 48.768 bONBS
Avayvwplopévn avaloyLoTikn Znya 5.338.234 754.160
Ynohotno 31 AekepuBpiou 33.219.013 27.716.345
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NOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 31 DECEMBER 2019

22. RETIREMENT BENEFIT OBLIGATION FOR PERMANENT EMPLOYEES (continued)

The amounts recognised in other comprehensive income related to the Scheme are shown below:

Actuarial Loss - Economic assumptions
Actuarial Loss - Experience

2019 2018

€ €
(5.138.525) (654.357)
(199.709) (99.803)
(5.338.234) (754.160)

It is noted that the actuarial gain due to changes in the economic assumptions made, are mainly due to the increase of the
discount rate taken into account. The discount rate taken into account was based on the iBoxx (Composite AA] curve of the

iBoxx index with a time horizon equal to the duration of the Scheme's obligations (18 years).

Movements in the present value of the Scheme'’s liabilities are as follows:

Balance 1 January

Current service cost

Interest cost on Scheme’s liabilities
Pensions and gratuities paid

Employee deductions for retirement benefits
Employee contributions for pension transfer
Recognised actuarial loss

Balance 31 December

2019 2018

€ €
27.716.345 26.853.938
315.328 451.067
515.018 477.382
(800.453) (959.467)
85.773 86.510
48.768 52.755
5.338.234 754.160
33.219.013 27.716.345
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22. EMIBAPYNZH lNA QOEAHMATA AOYMHPETHIHZ MONIMQN YMAAAHAQN (ouvéxeta)

Ot KupLoTEPECG UNOBETELG MOU XPNGLUONOLNBNKAV yLa TIG aVAAOYLOTIKEG EKTLUNOELG €ival oL €§AG:

2019 2018
MpoeEoPANTIKO EMLTOKLO 0,97% 1,87%
[MAnBwplopo6g 1,50% 1,50%
levikn au€non pobav 0,50% 0,50%
OAkn algnon plobav 1,25% 1,25%
AUEnaon cuvta€ewv 1,00% 1,00%
AUEnon ouvtagewv Kowvwvikwv Acpaiioewy 1,50% 1,50%
AUEnon Baolkwv Aopaliotéwv Anodoxmv 2,00% 2,50%
Mivakag BvnotlpotnTag 60% tou PA90  60% Tou PA90

Ta nood nou avapévovtal va NapouclacTouv 6TNV KATAGTAGN OUVOALK®V €L00ONPATWY OXETLKA PE To IxESL0 yia 1o 2019,

eivat Ta €§ng:
2020
MpoBAeyn
©
KéoTog Tpéxouoag unnpeaiag 350.043
ToKoG eni TwV UNOXPEMOEWY TOU Ixediou 324.406
674.449
Alagoponolnoelg oTig napadoxeg Ba eixav Tnv nlo KATw €Nidpacn oTnv avaAoyLloTLKA Unoxpéwan:
AUENon napadoxng Meiwon napadoxng
kata 0,50% kata 0,50%
Mpoe&oPANTIKO ENLTOKLO Meiwaon 8,8% AUEnaon 10,1%
Au€noelg plobawv AuEnon 5,8% Meiwon 5,4%
Au€noelg ouvtaewv AU€non 11,3% Meiwon 10,3%
AUEnon kata 1 £1og Meiwon kata 1 €10
MpoodoKLIpo Zwng AU€Enon 4,2% Meiwon 4,2%
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NOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 31 DECEMBER 2019

22. RETIREMENT BENEFIT OBLIGATION FOR PERMANENT EMPLOYEES (continued)

The main assumptions used in the actuarial valuations are the following:

2019 2018
Discount rate 0,97% 1,87%
Inflation 1,50% 1,50%
General annual salary increases 0,50% 0,50%
Total annual salary increases 1,25% 1,25%
Increase in pensions 1,00% 1,00%
Increase in social insurance pensions 1,50% 1,50%
Increase in basic insurable earnings 2,00% 2,50%
Mortality Table 60% of PA90  60% of PA90

The amounts expected to be presented in the statement of comprehensive income for 2019 related to the Scheme
are shown below:

2020
Projection
€

Current service cost 350.043

Interest cost on Scheme’s liabilities 324.406
674.449

Changes in the assumptions would have the following impact on the actuarial obligation:

Assumption Assumption

increase by 0,50% decrease by 0,50%
Discount rate Decrease 8,8% Increase 10,1%
Salary increases Increase 5,8% Decrease 5,4%
Pension increases Increase 11,3% Decrease 10,3%

Increase by 1 year Decrease by 1year
Life expectancy Increase 4,2% Increase 4,2%
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23. EMIBAPYNZH I'lA KATABOAH ®IAOANPHMATOZ ZE EPTOAOTOYMENOYZ MOY AMAZXOAOYNTAI ME ZYMBAZH

To AtotknTikO ZupBoUAto Tng Apxng, oTn cuvedpia Tou oTig 8 OeBpouapiou 2016, anopacLloe 6NWG NAPAXWPNCEL TO
dkaiwpa oe kataBoAn GLA0dWPNPATOG KATA TNV AMNOXWPENGN TOUG anoé TNV UNNPecia, oToug unaAAnAoug nou epyodoTouvTat
pe oupBaon otnv Apxn. g €K ToUTOU, N AvAAOYLOTIKA UNOXPEWON yid TA WPEANKATA Twv UNAAAAAWY Mou epyodoToUvVTaL HE
oUpBaaon aTnv Apxn, avayvwpizeTal 0TLG OLKOVOULKEG KATAGTACELG TNG ApXNG.

H kataBoAn Tou @A0dwpnNpaTOg YiveTal cUPPwva Pe Toug 6poug nou kaBopizovrat anod 1o AotknTikd LupBoUAlo Tng Apxng
Kat Tig Otatagelg Tou nepi KataBoAng @lodwpnpatog oe Epyodotoupévoug nou AnaoxoAoUvtat pe Z0pBaon otnv KpaTikn
Ynnpeoia kat otov Euputepo Anpoato Topea MepilapBavopévwy kat Twv Apxav Tomkng Autodioiknong (Atata€etg Mevikng
Epappoyng) Nopou tou 2014 [N. 14(1)/2014], 6nwg autdg ekdoTote Tpononoteitat n avitkaBiotaraw. EntnpocBeta, n Apxn
kataBaAel plhodwpnua Kat otov Mevikd AleuBuvTn, o onoiog epyodoteitat otnv Apxn pe oUPBaon WOLWTLKOU dlkaiou.

H Apxn anokonTel ano TG pnviaieg anolaBég kabe epyodoToUpEVOU Nou anacxoAeitat pe cuuBaon Nocd Nou aAVTLOTOLXEL OE
nocooTo oo pe 3% eni Twv pnviaiwv anolaBav.

YUp@wva pe TV avaloyloTikn JeAETn nou dte§axBnke Tov MeBpoudpto Tou 2020 anod ave§aptnto avaloyloTn, To UYOG TNG
avaAoyLoTIKAG Unoxp€wong yla kataBoAn @LAodwpnpaTog oe epyodOTOUPEVOUG NOU anaoxoAouvtat ge cUpBaon avapxeTo
kata Tnv 31n AekepBpiou 2019, o €265.969 (€187.311 otig 31 AekepBpiou 2018).

Ta nood nou €xouv avayvwpLOTEL GTNV KATAOTAON OLKOVOULKAG B€0NG OXETIKA YeE Thv KaTaBoAn @lhodwpnuatog oe
£pyodoToupEvoug nou anacxohoUvral pe oUpBaon (0x€810 KaBopLoPEVWY NAPOXWV), MapousLaZovTaL Mo KATw:

2019 2018

& c

Mapouoa a&ia Twv unoxpewaoewv yia kataBoAn eLAodwpnpaTog 265.969 187.311
Ynoxp€won yla kataBoAn ¢lodwpnpartog nou gaiverat oTnv 265.969 187.311

KaTAoTaoN OLKOVOULKNAG B€ong

Ta nooa nou NapouctazovTal 6Ta anoTEAECKATA OXETIKA PE TNV KaTaBoAn @odwpnpatog (Znp.6), €xouv wg €ENG:

2019 2018

€ €

KdoTog Tpéxoucag unnpeoiag 16.860 18.335
Tokog eni TwV UNOXPEMTEWY yLa KaTaBoAn GLAodwpnHaTog 4.337 3.683
21.197 22.018
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23. OBLIGATION FOR GRATUITY BENEFITS FOR EMPLOYEES EMPLOYED UNDER CONTRACT

The Board of Directors of HRDA, at its meeting of 8 February 2016, decided to pay gratuity benefits to contractual
employees when leaving the service. As a result, HRDA's actuarial obligation for gratuity benefits of employees employed
under contract is recognised in HRDA's financial statements.

The payment of the gratuity will be in accordance to the conditions specified by the Board of Directors of HRDA and the
provisions of the Payment of Gratuities to Employees Employed Under Contract by the Government and the Broader
Public Sector (General Application Provisions) Law of 2014 [L.14(1)/2014], and its amendments thereon. In addition, HRDA
pays a gratuity to the Director General who is employed by HRDA under a private law contract.

HRDA deducts from the monthly salary of each employee employed under contract, an amount corresponding to a
percentage equal to 3% on monthly salaries.

According to the latest actuarial valuation that was carried out in March 2019 by an independent actuary, the amount of
the actuarial obligation for gratuity benefits to employees employed under contract at 31 December 2019 amounted to
€265.969 (31 December 2018: €187.311).

The amounts included in the statement of financial position in relation to gratuity benefits to employees employed under
contract (defined benefit plan] are shown below:

2019 2018

€ &

Present value of Scheme'’s liabilities 265.969 187.311

Gratuity benefits obligation in the statement of financial position 265.969 187.311
The amounts recognised in the results related to the gratuity benefits (Note 6) are shown below:

2019 2018

€ €

Current service cost 16.860 18.335

Interest cost on Scheme’s liabilities 4.337 3.683

21.197 22.018
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23. EMIBAPYNZH IN'A KATABOAH ®IAOAQPHMATOZX XE EPFOAOTOYMENOYZX NOY ANMAZXOAOYNTAI ME ZYMBAZIH
(ouvéxera)

Ta nood nou napouactdzovTal oTa Aotnd oUVOALKG €0000 OXETIKA HE TNV KATaBoAn GLA0dWPNUATOG, EXOUV WG EEAG:

2019 2018
€ &
AvaloyloTikn (znptal/képdog — OLKOVOpLKEG NApadoxEg (52.313) 4.142
AvaloyloTikd képdog - Eunelpia 4.953 4.059
(47.360) 8.201
H kivnon otnv napoloa a&ia Twv unoxpewaoewv yla TNV KaTaBoAn QLA0OWPAPATOC EXEL WG EENG:
2019 2018
e €
Ynohotro 1 lavouapiou 187.311 164.027
KooTog Tpéxoucag unnpeaoiag 16.860 18.335
ToKoG eni Twv UNOXPEMOEWY Yla KaTaBoAn QpAodwpnpaTog 4.337 3.683
Anokonég unalniwv 10.101 9.467
Avayvwplopevn avaloylotikn znpa/(képdog) 47.360 (8.201)
Ynohowno 31 AekepBpiou 265.969 187.311
Ot KuplOTEPEG UNOBETELG MOU XPNOLPOMNOLNBNKAV yLa TIG AVAAOYLOTIKEG EKTLMACELG €lval oL €§NG:
2019 2018
Mpoe€oPANTIKO €MTOKLO 1,23% 2,16%
MAnBwpLopog 1,50% 1,50%
levikn au€non ploBav 0,50% 0,50%
OAkn algnon ploBwv 1,25% 1,25%
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23. OBLIGATION FOR GRATUITY BENEFITS FOR EMPLOYEES EMPLOYED UNDER CONTRACT (continued)

The amounts recognised in other comprehensive income related to the gratuity benefits are shown below:

2019 2018
€ €
Actuarial (Loss)/Gain - Economic assumptions (52.313) 4142
Actuarial Gain - Experience 4.953 4.059
(47.360) 8.201

Movements in the present value of the gratuity benefits liabilities are as follows:
2019 2018
€ €
Balance 1 January 187.311 164.027
Current service cost 16.860 18.335
Interest cost on gratuity benefit liabilities 4.337 3.683
Employee deductions 10.101 9.467
Recognised actuarial loss/(gain) 47.360 (8.201)
Balance 31 December 265.969 187.311

The main assumptions used in the actuarial valuations are the following:

2019 2018
Discount rate 1,23% 2,16%
Inflation 1,50% 1,50%
General annual salary increases 0,50% 0,50%
Total annual salary increases 1,25% 1,25%
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23. EMIBAPYNZH IN'A KATABOAH ®IAOAQPHMATOZX ZE EPFOAOTOYMENOYZ NOY AMAIXOAOYNTAI ME ZYMBAZIH
(ouvéxera)

Ta nood nou avapévovral va napoucLacTolV TNV KATdoTaon GUVOALK®Y €L00ONUATWY OXETIKA Pe TNV KaTaBoAn AodwpnuaTtog yLa
10 2019, €ivat Ta €€ng:

2020
[MpoBAeywn
€
KdoTog Tpéxoucag unnpeoiag 32.000
Tokog eni TwV UNOXPEWOEWY 3.437
35.437
Alagoponolnoelg oTig napadoxeg Ba eixav Tnv nlo KATw €Nidpacn oTnv avaAoyloTKh UNoxpéwan:
AUEnon napadoxng Meiwon napadoxng
kata 0,50% kata 0,50%
Mpoe€oPANTIKS €MLTOKLO Meiwon 11,2% AUEnon 12,9%
Au€noelg plobawv AuEnon 8,9% Meiwon 8%
24, NIZTOTEZ KAl OOEINAOMENA EXZ0AA
2019 2018
€ €
OpelNOpEVEG KEPAATLOUXLKEG UNOXPEWTELG - 189.945
AveEapyUpwTeg eNLTayég 2.016 2.462
MpopnBeutég 304.719 129.613
[p60BeTn laTpoPappakeuTkn NepiBaiyn otoug unaAAnioug 27.949 29.381
ANot 218.145 211.857
552.829 563.258
Ynoxpewon évavrt pioBwong(*) 8.443 -
561.272 563.258
Etopopa Apuvag ndvw oToug TOKOUG 146.271 206.683
707.543 769.941
Meiov KukAo@opouv pEpog (**) (705.460) (579.996)
Mn kukAopopoUv pépog 2.083 189.945

(*) Kara tnv 1n lavouapiou 2019 avayvwpioTnke unoxpéwaon evavit picbwong Uyoug €14.724.
(**) Nood Uyoug €6.360 apopa atnv unoxpéwon evavtt picBwong (€0 yua To 2018).
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NOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 31 DECEMBER 2019

23. OBLIGATION FOR GRATUITY BENEFITS FOR EMPLOYEES EMPLOYED UNDER CONTRACT (continued)

The amounts expected to be presented in the statement of comprehensive income for 2019 related to gratuity benefits are
shown below:

2020
Projection
€

Current service cost 32.000

Interest cost on Scheme’s liabilities 3.437
35.437

Changes in the assumptions would have the following impact on the actuarial obligation:

Assumption Assumption
increase by 0,50% decrease by 0,50%

Discount rate Decrease11,2% Increase 12,9%
Salary increases Increase 8,9% Decrease 8%

24. AMOUNTS PAYABLE AND ACCRUALS

2019 2018

€ €

Capital expenditure due - 189.945
Unpresented cheques 2.016 2.462
Suppliers 304.719 129.613
Additional medical care benefits to employees 27.949 29.381
Other 218.145 211.857
552.829 563.258

Lease Liability(*) 8.443 -
561.272 563.258

Defense contribution on interest 146.271 206.683
707.543 769.941

Less current portion (**) (705.460) (579.996)
Non-current portion 2.083 189.945

(*) On the 1st January 2019, a lease liability of €14.724 was recognised.
(**) The amount of €6.360 relates to the lease liability (€0 for 2018).
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25. EKKPEMOYZEX O®EIAEZ EIZOOPON TEAOYZ AMNO EMIAIKAZMENEZ EIZ®OPEZ

Ot Ynnpeoieg Kowwvikwv Acpalicewy, yla Aoyaplaopo Tng Apxng, 0€ TAKTA XpOVLKA LaoTAPATA EVTONIZOUV TOUG £pY0dOTEG OL
onoiot €xouv unoxpewon kataBoAng eloopwv TéAoug Avantugng AvBpwnivou Auvaptkou Kat ot onoiot dgv avranokpiBnkav
OTLG UNOXPEWOELG TOUG, KAl aokoUv, ekel dnou KpiveTal anapaitnto, NOWLIKEG OLWEELG yLa elonpa&n TwV OPEAOUEVWV.

I1ig 31 AekepBplou 2019, ol ekkpepoUoeg eNLOLKAOPEVEG OQELAEG anod epyodoTeg ato Tapelo Avantuéng AvBpwnivou
AuvapikoU, avépxovtav ota €2.807.369, ek Twv onolwv Ta €2.473.259 apopoucav elopopég kat ot €334.110 xpnpaTikeg
noweg. Avriotowxa, oTig 31 AekepBpiou 2018, oL ekkpepoUOEG ENOIKAOPEVEG OPELAEG ano epyod0TEG 0T0 Tapeio AvanTtugng
AvBpanivou Auvapikou, avépxovtav ota €2.781.176, ek Twv onoiwv 1a €2.447.930 apopoloav elopopég kat €333.246
XPNHATLKEG MOLVEG.

26. ENAEXOMENEZX KAl ANEIAHMMENEZX YNOXPEQZXEIX
(a) Ke@aAalouxiKEG UNOXPEWTELG

211G 31 AekepBpiou 2019, oL avelANPPEVEG UNOXPEWOELG YLd KEPAAALOUXIKEG OaNAveg TNG ApXNG yLa TLG ONoLeg OV €yLve
NPOBAEYN OTLG OLKOVOULKEG KATAOTAOELG avépxoviav o €246.925 (€354.658 otig 31 AekepBpiou 2018), ot onoieg avaluovrat
¢ aKoAoUBwg:

2019 2018

€ €

Evtog evog €Toug 246.925 354.658
MeTa€U dUo Kal NEVTE ETMOV - -
246.925 354.658

AvelAnppévn unoxp€won Uyoug €246.925 katd tnv 31n AekepBpilou 2019, apopoloe otn oupBaon yia 1o OAokANpwpEvVo
MAnpo@oplakd Luatnpa TG Apxng, HEPOG Tou onoiou BpiokeTal unod kataokeun (€344.928 kata tnv 31" AekepBpiou 2018).

(B)  Ynoxpe®oeLg yLa ENXOpNYACELG NPOYPAUHATWY KATAPTLONG

Kata tnv 31" AekepBpiou 2019, eixav unoBAnBel kat Bpiokovtav akoun und €§€Taon AlTAOELG yla KataBoAn enxopnynong
unoAoytzopevou noool Uyoug €5.212.962 (€4.526.595 otig 31 AekepBpiou 2018), yia Tig onoieg dev éyve npoBAewn oTLg
OLKOVOMLKEG KATAOTACELG.

(y) Nopikég dladikaoieg

Tooo oTig 31 AekeuBpiou 2019, doo kat otig 31 AekepBpiou 2018, unnpxav eKKpePELG aywyEG KAL NPOCPUYEG evavTiov
TnG Apxng. H Apxh niotelel 6TL uNdpxel ENAPKNG unepdonion €vavTl onolacdnnoTe eNOLWKOPEVNG anaitnong Kat 6ev
avapévetal 6TL n Apxn Ba unooTel onolodnnoTe onpavTiké kKOoToG. (0G €k ToUToU, deV €ylve MPOBAEYN OTLG OLKOVOULKEG
KATAOTAOELG YU AUTEG TLG UNOBETELG.
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25. OUTSTANDING AMOUNTS RECEIVABLE FROM ADJUDICATED CASES

Social Insurance Services, on behalf of HRDA, identify at regular intervals employers who have failed to meet their
obligation to the Human Resource Development Fund and, where appropriate, proceed with prosecutions for the
collection of the outstanding amounts.

On 31 December 2019, the outstanding adjudicated amounts due by employers to the Human Resource Development
Fund, amounted to €2.807.369, of which €2.473.259 related to contributions and €334.110 related to fines. On 31

December 2018, the corresponding adjudicated amounts outstanding amounted to €2.781.176, of which €2.447.930
related to contributions and €333.246 related to fines.

26. COMMITMENTS AND CONTIGENCIES

(a) Capital commitments

On 31 December 2019, the commitments for capital expenditure of HRDA for which no provision was made in the financial
statements amounted to €246.925 (€354.658 on 31 December 2018), which are analysed as follows:

2019 2018

€ €

Within one year 246.925 354.658
Between two and five years - -
246.925 354.658

A capital commitment amounting to €246.925 at 31 December 2019 related to the contract for the Integrated Information
System of HRDA, part of which is under construction (€344.928 at 31 December 2018).
(b) Commitments for training programmes subsidies

As at 31 December 2019, applications for subsidies of an estimated amount of €5.212.962 (€4.526.595 at 31 December 2018)
were submitted but not yet reviewed. No provision has been made in the financial statements.

(c) Litigation
As at 31 December 2019, as well as at 31 December 2018, there were pending lawsuits and claims against HRDA. HRDA

believes that there is sufficient defense against these claims and no loss is expected to arise for HRDA. Therefore, no provision
has been made in the financial statements in relation to these claims.
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27. AIAXEIPIZH XPHMATOOIKONOMIKOY KINAYNOY

Mapayovreg olLKOVOULKOU KLvdUvou
H Apxn ekTiBeTal otoug akoAouBoug KvdUVOUG, Nou NPOKUNTOUV amnd Td XPNUATOOLKOVOULKA HECA MOU KATEXEL:

® [TIOTWTIKOG KivOouvog
e Kivduvog peuoTtotnTag

¢ Kivduvog ayopag

e Kivduvog oUOTNHATWY KAl ECWTEPLKMV EAEYXWV

To AtolknTlKO ZupBoUALo €xel Tn ouvoAltkn guBUvn yia Tnv utoBétnon kat eniBAeyn Tou nAatoiou dlaxeiplong Tou
XPNUATOOLKOVOULKOU KLvdUVOU.

Ot NOALTIKEG OLaXELPLONG XPNHPATOOLKOVOULK®Y KLvOUVWY ULoBETOUVTAL yLla va gvTonizovrat Kat va avaAuovrat ot kivduvol nou
avTlpeTwNizel n Apxn, va 1iBevral katdAAnAa opla KIvdUVWY Kat eEAEyxwy, va napakoAouBouvTal ot Kivduvol kat va TnpouvTtat
10 6pta autd. Ot NOALTIKEG KAl Ta oUCTAPATA OLOXEIPLONG XPNPATOOLKOVOULK®V KLvdUVwy avaBewpouvtal cuxva yla va
avravakAoUv TIG aAAayEG oTLG OUVBAKEG TNG ayopdg Kal TG dpacTnpldTnTEG TNG ApXNG.

(a) MoTwTikOG Kivouvog

0 noTwTikdg Kivouvog npokUNTeL 6Tav n aduvapia Twv oupBarlopévwy pepav va eE0PANCGOUY TIG UNOXPEMOELG Toug Ba
UNopoUsE va PELWOEL TO M0G0 TWV HEAAOVTIKWY TAPELOKWY ELCPOWY ANO XPNUATOOLKOVOULKA MEPLOUCLAKA OTOLXEla KATA TNV
npepopnvia avagopdg. H Apxn epapudzel dladikacieg nou neplopizouv Tnv €KBECNH TNG 0€ NIOTWTIKO KivOouvo o€ oxéon
pe KGBe XpNUATOOLKOVOULKO 0pyaviopo, AapBavovrag undyn pazi ge dAAoug napayovteg TNV NLOTOANATIKA 0laBabuion Twv
TPANEZWV OTLG OMoieg dtaTnpouvTal oL KaTaBETELG.

H Apxn dev €xel euNopLlKoUG XPEWOTEG KAL TO HEYAAUTEPO MOCO APOPA OTLG OPELNOPEVEG elonpagelg TEAoug AvanTtugng
AvBpanivou AuvapikoU ano Tig Ynnpeoieg Kowwvikwv Acpaliogwy.

H AoyloTikn a€ia Twv XpNUATOOLKOVOULKGWVY MEPLOUCLAKWY OTOLXELWV QVTLNPOCOWNEUEL TN HEYLOTN €KBEON O NIOTWTIKO Kivouvo.
H péyiotn €kBeon o€ NoTWTIKO Kivouvo kata Tnv 31n AekeuBpiou 2019, ntav:

2019 2018

e €

EnevdUoelg nou anoTipolvTal o anocBeopévo KoaTog (Znp. 17) 37.369.138 32.169.394
EunpoBeopeg kataBEoelg oe NOTWTIKA WBpUuata otny Kunpo (Znp. 19) 25.783.000 26.811.480
Aldpopot xpewoTeg (Inp. 20) 4.393.719 4.040.110
‘AMa ewonpakTéa nood (Znp. 18] 387.202 418.631
MeTpnTa otnv Tpaneza kat oto Tapeio (Enp. 21) 9.495.853 6.011.284

77.428.912 69.450.899
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27. FINANCIAL RISK MANAGEMENT

Financial risk factors
HRDA is exposed to the following risks arising from the financial instruments it holds:

e Credit risk
e Liquidity risk

e Market risk

e Systems and internal controls risk

The Board of Directors has the overall responsibility for the establishment and oversight of HRDA's risk management
framework.

HRDA's risk management policies are established to identify and analyse the risks faced by HRDA, to set appropriate risk
limits and controls, to monitor risks and ensure adherence to the limits set. Risk management policies and systems are
reviewed regularly to reflect changes in market conditions and HRDA's activities.

(a) Credit risk

Credit risk arises when a failure by counter parties to discharge their obligations could reduce the amount of future cash
inflows from financial assets on hand at the reporting date. HRDA has policies to limit the amount of credit exposure to
any financial institution in which its cash balances are held, by taking into consideration, among other factors, the credit
ratings of these institutions.

HRDA has no trade receivables and a significant portion of amount receivable relates to Human Resource Development
Levy due from Social Insurance Services.

The carrying amount of financial assets represents the maximum exposure to credit risk. The maximum exposure to
credit risk at 31 December 2019 was:

2019 2018

€ €

Investments at amortised cost (Note 17) 37.369.138 32.169.394
Fixed deposits held with credit institutions in Cyprus (Note 19) 25.783.000 26.811.480
Sundry debtors (Note 20) 4.393.719 4.040.110
Other receivables (Note 18) 387.202 418.631
Cash at bank and in hand (Note 21) 9.495.853 6.011.284

77.428.912 69.450.899
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27. AIAXEIPIZH XPHMATOOIKONOMIKOY KINAYNOY (ouvéxeta)

MapayovTeg 0LKOVOHLKOU KLvdUvou (ouvéxela)
(B) Kivéuvog peuaToTnTag

0 kivduvog peuoToTnTag €ivat o Kivduvog nou npokUNTeL 6Tav N ANEN Twv NEPLOUOLAOKGOV OTOLXELWV KAl UNOXPEWCEWY OEV
oupnintouv. OTav ot AnEelg dev oupninTouy, n anodoTikdTnTa pnopel va au§nBel aAAd Tautoxpova pnopei va augnBetl
0 kivouvog znptwv. H Apxn epappozel 0ladlkacieg pe OKOMO TNV EAAXLOTONOLNGON TETOLWV ZNHL®V, 6NWG N dLaThpNoN
LKAVOMOLNTLKGOV MOCWV HETPNTOV KAl AAAWV MEPLOUCLAK®V OTOLXELWY PE UPNAN PEUCGTOTNTA KAL PE To va dlaTnpel éva
LKavonotNTIKO Noco o€ OECHEUPEVEG MIOTWTLKEG OLEUKOAUVOELG.

Ot ak6AouBol NnivaKeg NapoucLdzouy TNV avapevopevn XpovoAoylkn ANEN TwV XPNUATOOLKOVOULK®MY UMOXPEWOEWY TNG
Apxng. Ot nivakeg €xouv eTolpacTel pe Baon T oUPBATLIKEG PN NPOESOPANUEVEG TAPELOKEG POEC TWV XPNUATOOLKOVOULKGOV
UNOXPEWOEWY KAl TNG EVWPITEPNG NUEPOpNViAG KaTd Tnv onola n Apxn pnopei va unoxpewBei va nAnpwoeL.

€ € € € € €
31 AekepBpiou 2019
Epnopikot kat GAAoL MoTWTEG (313.162) (313.162) (304.719) (6.360) (2.083) -
31 AekeuBpiou 2018
Epnoptkot kat GAAoL MOTWTEG (319.558) (319.558]) (129.613) - (189.945) -

(y) Kivduvog ayopdg

0 kivduvog ayopdg eival o kivouvog ano aAAayég oTLG TIMEG ayopdc, onwg cuvaAhaypaTikeg agieg, agieg enrokiwy
Kal TIHEG PETOXWV Kat agloypapwyv. H Apxn ekTiBeTal oe Kivouvo entrokiou Kat kivduvo and peTtaBoAEég TwV TIHWV Twv
napacTaTik®V dIKALWHPATWY KAt a§loypapuwy.

Kivduvog entrokiou

0 kivduvog entrokiou eivatl o kivouvog 0nou n agia Twv XpPNPATOOLKOVOULK®Y PECWY dlakupaiveTal e§attiag aAaywv oTa
enrokLa TnG ayopdag. H Apxn dev dlaBeTel dvela NANpwTEa Kat o Hovadikdg Kivouvog eNtTokiou NpokUNTeL and yeiwaon
0Ta ENTOKLA KUKAOQOPOUVTWV NEPLOUCLOK®WY aTolXelwv. H Apxn napakoAouBei Tig OLaKUPAVOELG 0T EMTOKLA OE OUVEXN
Baon kat evepyei avaloya.
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27. FINANCIAL RISK MANAGEMENT (continued)

Financial risk factors (continued)
(b) Liquidity risk

Liquidity risk is the risk that arises when the maturity of assets and liabilities does not match. An unmatched
position potentially enhances profitability, but can also increase the risk of losses. HRDA has procedures with the
objective of minimising such losses such as maintaining sufficient cash and other highly liquid current assets and
by having available an adequate amount of committed credit facilities.

The following table details HRDA's remaining contractual maturity for its financial liabilities. The table has been
prepared based on the undiscounted cash flows of financial liabilities and on the earliest date on which HRDA is
required to pay.

€ & € € € €
31 December 2019
Amounts payable (313.162) (313.162) (304.719) (6.360) (2.083) -
31 December 2018
Amounts payable (319.558) (319.558) (129.613) = (189.945) =

(c) Market risk

Market risk is the risk of changes in market prices, such as foreign exchange, interest rate and equity and securities
prices. HRDA is exposed to interest rate risk and equity and securities price risk.

Interest rate risk

Interest rate risk is the risk that the value of financial instruments will fluctuate due to changes in market interest
rates. HRDA has no borrowings, thus the interest rate risk relates to negative fluctuations of interest rates on
interest-bearing current financial assets. HRDA monitors the interest rate fluctuations on a continuous basis and
acts accordingly.
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27. AIAXEIPIZH XPHMATOOIKONOMIKOY KINAYNOY (ouvéxeta)

Mapayovreg otkovopLkoU Kivduvou (ouvéxeta)
(y) Kivduvog ayopag (ouvéxera)

Kivduvog entrokiou (ouvéxeta)

Kata tnv 31n AekepBpiou 2019, n avaAuon TwV TOKOPOPWY XPNUATOOLKOVOULKGOV HEOWV GE OXEON PE TA ENTOKLA NTAV:

2019 2018
€ €

XpNUATOOLKOVOULKA MNEPLOUGLOKA oToLXEla 0TABEPOU ENLTOKIOU
4,25% OpoAoyo Kunpiakng Anpokpariag 2025 (Zny. 17) 12.993.924 13.034.132
3,25% OpoAoyo Kunpiakng Anpokpariag 2023 (Zny. 17) 3.001.782 3.002.368
3,75% Opooyo Kunplakng Anpokpariag 2023 (Znp. 17) 5.104.804 5.134.202
2,375% OpodAoyo Kunplakng Anpokpartiag 2028 (Znp. 17) 10.998.827 10.998.692
2,75% OpodAoyo Kunplakng Anpokpartiag 2034 (Inp.17) 5.269.802 -
MeTatpéyipa AgLoypapa Kepahaiou 2 Tng EAAnvikng Tpdnezag A.E. A1 1.060.000 960.000
EpnpoBeopeg kataBeoelg oe noTwTika WpUpata otnv Kunpo (Zny. 19) 25.783.000 26.811.480

64.212.139 59.940.874

XpNUATOOLKOVOULKA NEPLOUCLAKE GTOLXELD KUPALWVOUEVOU EMNLTOKIOU

KataBéoelg oe TpexoUpevoug AoyaplaopoUg Kat Aoyaplacpoug

npo&ldonoinong o€ NOTWTIKA WdpUpata otnv Kunpo (Znp. 21) 9.495.253 6.010.684
9.495.253 6.010.684

73.707.392 65.951.558

H EAAnvikn Tpaneza A.E. A1d, otn Baon Twv npovolt®wv Tou EvnuepwTikoU AeAtiou npepopnviag 30 ZentepBpiou 2013,
eldonoinoe otig 9 AekepBpiou 2013 Toug katoxoug MAK 1 kat MAK 2 yla epappoyn Twv NPOvoL®Y UNOXPEWTIKAG AKUPWONG
NANPWHAG TOKOU WG anoTEAESpa TG pn Unap&ng Twv anattolpevwy AlaBeotgwy npog Atavopn oTolxeiwv yla TéTola
nAnpwph TOKOU Kal Katd Tnv anoAutn kpion Tng. H unoxpewTikn akUpwon NnAnpwpng ToKou Ba toxUel péxplg 6Tou n
Tpaneza edonotnoet Toug katoxoug MAK 1 kat MAK 2 dagopeTikd. MéxpL Tnv ngepopnvia €TolHaciag TWV OLKOVOULK®V
kataoTacewv, dev unnp&e onotadnnote aAAn edonoinon ano Tnv Tpaneza.

Tz |
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27. FINANCIAL RISK MANAGEMENT (continued)

Financial risk factors (continued)

(c) Market risk (continued)

Interest rate risk (continued)

At 31 December 2019, the interest rate profile of interest-bearing financial instruments was:

2019 2018
€ €

Fixed rate financial assets
4,25% Cyprus Government Bond 2025 (Note 17) 12.993.924 13.034.132
3,25% Cyprus Government Bond 2023 (Note 17) 3.001.782 3.002.368
3,75% Cyprus Government Bond 2023 (Note 17) 5.104.804 5.134.202
2,375% Cyprus Government Bond 2028 (Note 17) 10.998.827 10.998.692
2,75% Cyprus Government Bond 2034 (Note 17) 5.269.802 -
Hellenic Bank P.C. Ltd Convertible Capital Securities 2 1.060.000 960.000
Fixed-term deposits with credit institutions in Cyprus (Note 19) 25.783.000 26.811.480

64.212.139 59.940.874

Variable rate financial assets

Deposits in current and notice accounts held with credit

institutions in Cyprus (Note 21) 9.495.253 6.010.684
9.495.253 6.010.684

73.707.392 65.951.558

Hellenic Bank P.C. Ltd, on the basis of the provisions of the prospectus dated 30 September 2013, informed the holders
of CCS 1 and CCS 2 on 9 December 2013 about the implementation of the provisions of obligatory cancellation of
interest payment, as a result of the non-existence of sufficient available to distribute assets in its absolute judgement.
The obligatory cancellation of interest payment will be effective until the holders of CCS 1 and CCS 2 are otherwise
informed. Until the date that these financial statements were prepared, there was no other announcement by the Bank.

S |
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27. AIAXEIPIZH XPHMATOOIKONOMIKOY KINAYNOY (ouvéxeta)
Mapayovreg olkovopLKoU Kivduvou (ouvéxela)

(y) Kivduvog ayopdg (ouvéxela)

Kivduvog entrokiou ([cuvéxela)

AvdaAuon suatoBnaiag

H aU&non Twv entrokiov kata 100 Baotkeg povadeg otig 31 AekepBpiou 2019, Ba gixe wg anotéleopa Tnv at€non/(peiwon)
0TO CUCOWPEUNEVO anoBepaTikd Kal Ta anoTeAéopaTa 6Nwg napoucLazertal no Katw. O unoAoylopdg autdg NpolnoBETEL 6TL
GdM\ot napayovteg napapévouv otaBepol. Ze nepintwon peiwong Twv entrokiwv katd 100 Baotkég povadeg, Ba npokUyeL n
i0ta aA\G avtiBeTn enidpaon oTo cuocowpeupEvo anoBepaTikd katl Ta anoteAéopaTa.

LUOOWPEUPEVO anoBePaTikod AnoteAéopata
2019 2018 2019 2018
€ € € €
XpNUATOOLKOVOULKG HEOA KUPALWVOUEVOU ENLTOKLOU 94.953 60.107 94.953 60.107
94.953 60.107 60.107 60.107

Kivduvog ané peTaBoA£G TWV TLHGV NAPACTATIKWY SIKALWHATWY Kat a§loypapwv

H Apxn ekTiBeTtal oe Kivduvo ayopdg o onoiog npoépxeTal and aBeBaldTnTeg avaPopika PE TIG HEMOVTIKEG TLHEG TwV ENEVOUCEDV
TNG O€ NAPACTATIKA OlKal®paTta kat a§loypapa. Enwonpaivetal 6T, n KAToXN NApacTaTik@y SIKALWHPATWY KAl a§loypapwy NTav
anoppola Twv npovolwv Tou nepi EEuyiavong Miotwtikwyv kat ANMwv 10pupdtwv Nopou Tou 2013 kat Twv nepl AvadidpBpwong
Xpnpatootkovoptk@wv Opyaviopav Nopwv Tou 2011 éwg 2013. H Apxn dev npotiBeTal, pe HEANOVTIKEG TNG ANOPACELG, va eKTEBEL
NEPLOCOTEPO OE KivOuvo anod YETABOAEG TwV TLH®V NAPACTATIK®Y OIKALWHATWY Kal a§Loypapwy.

Avaluon eualoBnoiag

H aU&non Twv TPV Twv NApacTaTikwy OlKalwpdTwy Kat a§oypdewy katd 15% otig 31 AekepBpiou 2019, Ba eixe wg anotéleopa
v au€non/(peiwon) oTo0 cUCCWPEUPEVO aNoBEPATIKO KAl Ta anoTEAEOHATA ONWG NAPOUCLAZETAL MO KATw. O UNOAOYLOHOG auTOG
npoUnoBé&tetL 6TL AAAoL napdayovteg napapévouy otabepol. Xe nepinTwon PEIWONG TWV TIHWV TWV NAPACTATIKWY OLKALWHATWY Kat
a&loypapwy kata 15%, Ba npokUWel n idla aAd avTiBetn enidpacn 6To CUCOWPEUPEVO anoBeaTikG kal Ta anoTeAEopaTa:

LUuoowpPeUPEVO anoBepatiko AnoteAeopara

2019 2018 2019 2018

€ € € €

MapaoTaTikd dikatwpata Tng Bank of Cyprus 9.583 12.378 9.583 12.378

Holdings Plc

Metatpéyipa ASloypapa Kepalaiou 2

NG EAAnvikng Tpanezag A.E. ATd 159.000 144.000 159.000 144.000

168.583 156.378 168.583 156.378
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27. FINANCIAL RISK MANAGEMENT (continued)

Financial risk factors (continued)
(c) Market risk (continued)
Interest rate risk (continued)

Sensitivity analysis

An increase of 100 basis points in interest rates at 31 December 2019 would have increased/(decreased) reserves
and profit or loss by the amounts shown below. This analysis assumes that all other variables remain constant. For a
decrease of 100 basis points, there would be an equal and opposite impact on the profit and other accumulated reserves.

Accumulated reserves Profit or Loss
2019 2018 2019 2018
€ € € €
Variable rate financial assets 94.953 60.107 94.953 60.107
94.953 60.107 60.107 60.107

Depository interests and securities price risk

HRDA is exposed to market risk which derives from uncertainties about future values of its investments in depository interests
and securities. It is noted that the possession of depository interests and securities was a result of the provisions of the Law
on the Resolution of Credit and Other Institutions of 2013 and the Law on the Restructuring of Financial Institutions of 2011 to
2013. HRDA has no intention to make any future decisions that will increase its exposure to equity and securities price risk.

Sensitivity analysis

An increase in the price of depository interests and securities by 15% on 31 December 2019, would result in an increase/
(decrease] in reserves and profit or loss by the amounts shown below. This analysis assumes that all other variables remain
constant. A decrease in the price of depository interests and securities by 15% would result in an equal but opposite impact on
accumulated reserves and profit or loss:

Accumulated reserves Results

2019 2018 2019 2018

€ € € €

Bank of Cyprus Holdings Plc Depository 9.583 12.378 9.583 12.378

interests

Hellenic Bank P.C. Ltd Convertible Capital

Securities 2 159.000 144.000 159.000 144.000

168.583 156.378 168.583 156.378

S |



l ETHZIA EKOEZH 2019 / ANNUAL REPORT 2019

s |

ZHMEINZEIZ ZTIZ OIKONOMIKEXZ KATALTAZEIZ A TO ETOX MOY EAHZE XTIX
31 AEKEMBPIOY 2019

27. AIAXEIPIZH XPHMATOOIKONOMIKOY KINAYNOY (ouvéxeta)

Mapdayovreg otKovopLKoU Kvduvou (ouvéxeta)
(y) Kivéuvog ayopag (cuvéxela)
Awaxeipion kepalaiou

H Apxnh diaxelpizetatl Ta ke@aiata TnG oUTWG woTe va dtao@alizel 61t Ba ouvexioel va AetToupyel wG OpWOA OLKOVOULKN
povada Kat Tautoxpova Ba €xeL TNV aNoTEAECHATLKOTEPN KAl ANodOTLKOTEPN EQPAPUOYN TOU GKOMoU Tng, o onoiog eivat n
avantugn Tou avBpwnivou duvapikoU o€ OAeG TIG BaBpideg Kal Topeig anaoxdAnong p€oa oTa NAaiola KAl NPOTEPALOTNTEG TNG
EKAOTOTE OLKOVOULKNG KAl KOWWVLKAG MOATLKNAG TNG Anpokpatiag. H yevikn oTpatnylkh Tng Apxng dev éxel aAhagel anod To
nponyoUHEVO £T0G.

To oucowpeupévo anoBepatikd 0To TEAOG TOU ETOUG UNOAOYIZETAL XPNOLHOMNOLWVTAG TA MO KATW N0ood, 0nNwg el@avizovrat
OTNV KATAOTAON OLKOVOULKAG B€oNg:

2019 2018
& e
ZUvoAo cucowpeUpEVoU anoBepaTikou 47.244.062 44.936.618

47.244.062 44.936.618

Ol eNNTMOELG TNG NaAvOniag Tou KopwvoloU eVOEXOPEVWG VA ENNPEACOUV Kal To GUVOAO ToU 0UGowpeUBEVTOg anoBepaTikou.

28. EYAOTEZ AZIEX

Ot eUAoyeg a&leg TV XPNPATOOLKOVOULKGV MEPLOUCLAKMY OTOLXELWV KAL UNOXPEWOEWV TNG Apxng elval nepinou ot idleg dnwg
KaL Ta Mood Nou egpavizoviat 6TNV KATdoTaon OLKOVOULKNG BE€ong.

H Apxn ekTiunoe 6TL oL eUAoyeg afieg KaTaBETEwVY OTLG TPANEZEG, TWV HETPNTWY KAL AVTIOTOLXWV HETPNTWY, TWV XPEWOTMV KAl
NoTWTWY, NPOoeyyizouv Tn AoyloTikh agia Adyw Kuplwg TnG BpaxunpdBeopng @UONG Toug.

Ot AoyLoTikég a&ileg nou entpeTpwvTal o€ eVAoyeg a&ieg apopolv oTLG eNevOUTELG o€ Olkaln a§ia HECW TwWV ANOTEAECHATWY
Kat katnyoptonotouvTal ye Baon tnv tepapxia TpLv entnédwyv avaloya pe To €100G TwV OTOLXELWV NOU Xxpnolgonotouvrat yia
TOV Npoadloplopd Tng eUAoyng agiag. Ta enineda tepapxnong Tng eVAoyng agiag, KaBwG Kal Ta NEPLOUCLAKA OTOLXELO NOU
Katavépovtal oe kKaBe eninedo, elval Ta akdouba:

e Eninedo 1: NMepthapBavertal n enévduon oe Metatpeyiya A§loypagpa Kepalaiou 2 Tng EAAnvikAg Tpanezag A.E. ATd katn
enévduon o€ napaoctaTika dikatwpata Tng Bank of Cyprus Holdings Plc, ot onoleg enwpetpolvrat oTnv eUAoyn a&ia Baoel
XpNHaTLoTNPLaKEG TLHEG. Mepattépw nAnpogopieg divovral oTn Znyeiwon 15 nwo navw.

e Eninedo 2: MeplhapBavovTal neplouctakd otolxeia Twv onoiwv n eVAoyn a&ia entpeTpeital Baoel oToxeiwv ekTdG
XPNHATIOTNPLOK®V TLP®Y, Ta oroila unopoUlv va napatnpnBolv yla To NepLouclakd oTotxelo, eite apeoa eite €ppeoa. H Apxn
Oev KATEXEL MEPLOUOLAKA OTOLXELO MOU va KatnyoptonotoUvtat oto Eninedo 2.

e Eninedo 3: MeplhapBavovtal neplouctakd oTolxeia Twv onoiwv n agia entpeTpeitat oTnv eVAoyn a&ia pe Baon povrEAa Twv
onoiwv ot napapetpol dev Bacizovral oe napatnpnolpa oTolxeia TnG ayopdg. H Apxn dev KATEXEL NEPLOUOLAKA OTOLXELD
nou va katnyoptlonotouvrat oo Eninedo 3.
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27. FINANCIAL RISK MANAGEMENT (continued)

Financial risk factors (continued)

(c) Market risk (continued)

Capital risk management

HRDA manages its capital to ensure that it will be able to continue as a going concern while maximising the efficiency and
effectiveness in accomplishing its mission, which is the development of human resources in Cyprus at all levels and in
all sectors within the framework and priorities of the economic and social policy of the Republic. HRDA's overall strategy
remains unchanged from the previous year.

Accumulated reserves at the end of each year is calculated using the following amounts, as presented in the statement of
financial position:

2019 2018
€ €
Accumulated reserves total 47.244.062 44.936.618

47.244.062 44.936.618

28. FAIR VALUES
The fair values of HRDA's financial assets and liabilities approximate their carrying amounts at the reporting date.

HRDA estimates that the fair value of bank deposits, cash and cash equivalents, payables and receivables, approximate
their accounting value due to their short term nature.

Accounting values measured at fair value relate to investments at fair value through profit or loss and are categorised
within the fair value hierarchy based on the lowest level input that is significant in the fair value measurement. The fair
value hierarchy levels, as well as the assets categorised at each level, are the following:

e L evel 1: It includes the investment in Hellenic Bank P.C. Ltd Convertible Capital Securities 2 and the investment in
Bank of Cyprus Holdings Plc depository interests, which are measured at fair value based on quoted prices. Further
information is given in Note 15 above.

e Level 2: It includes investments measured at fair value based on valuation techniques for which the lowest level input
that is significant to the fair value measurement is directly or indirectly observable. HRDA does not have any investments

categorised at Level 2.

e Level 3: It includes investments measured at fair value based on valuation techniques for which the lowest level input that
is significant to the fair value measurement is unobservable. HRDA does not have any investments categorised at Level 3.
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29. TEFTONOTA METATENEZTEPA THX KATALITAZHZ OIKONOMIKHI OEZHX

Me Tnv npoo@atn kat Taxeia e€ENEN TG vooou Tou Kopovotou (COVID-19) n naykdopta otkovopia elonABe oe pia nepiodo
NpwToPAVNG Kpiong oTov Topéa TNG NepiBaAywng Tng uyeiag, n onoia €xel NON NPOKAAECEL GNUAVTLKA NAYKOOHLA avaoTATwon
OTLG EMXELPNHATLKEG OPACTNELOTNTEG Kal TNV KaBnpeptvh Zwn. MoAAEG XWPeG €xouv ULOBETACEL EKTAKTA Kal danavnpd
UETPa neploplopou. OpLlopEveG XWPEG €XoUV analThoeL anod TiG eTalpeieg va neplopioouv N KAl va avaoTeilouy TIG ouvnBeLg
EMXELPNUATLKEG TOug dpaaTnpLoTnteg. O KuBepvhoelg, cupnepthapBavopévng Tng Kunplakng AnpokpaTtiag, €xouv
€QUpuoOoEL Neploplopoug ota Tagidla KaBmg Kal auoTnpd PETPA KapavTivag.

Ol OLKOVOULKEG EMLNTWOELG TNG TPEXOUOAG KPLONG OTNV NMAYKOOHLA OLKOVOULO KAl OTLG GUVOALKEG EMXELPNPATIKEG
O0pacTnplOTNTEG OEV PNopoUv va eKTLUNBouv pe eUloyn BeBalotnta o€ autd To 0TAOLO0 AOyw Tou puBuol enéKTAONG TNG
¢€apong Kat Tou upnAou entnédou aBeBaldoTnTag nou npokUNTeL and Tnv aduvapia va npoBAepBei agldnioTa To anotéAeopa.

To oupBav Bewpeitat wg pn dLopBWTLKO YEYOVOG KAl WG €K TOUTOU JEV AMELKOVIZETAL GTNV AVAYVWPELON KAL ENUETPNON TWV
oTOIXElWV EVEPYNTLKOU KAl NABNTIKOU OTLG OLKOVOULKEG KATAOTAOELG yla To €T0G nou €An&e oTig 31 AekepuBpiou 2019.

To AlotknTikO ZUpPBoUALO €xel e€eTdoeL TIG LOLaiTEPEG OUVBAKEG Kal TOUG KLvdUVOUG 0Toug onoloug ekTiBeTal n Apxn Kat
EXeL KATAANEEL 0TO oupnépaopa OTL N ONUAVTLKOTEPN €NLNTWON NMOU AVAPEVETAL va NPOKUYEL elval n evOEXOUEVN Peiwan
oTLG elonpagelg Téhoug AvantuEng AvBpwnivou Auvapikou, Aoyw TNG aVapEVOPEVNG OLKOVOULKNG UPEONG, Xwpig auTtd va
éxel apgeon enidpaon otn dpacTnplonoinon Tng Apxng. To AtotknTiko XupBoUALo Ba cuvexioel va napakoAouBel oTevd Tnv
KataoTtaon Kat 8a eKTIPHACEL TNV avaykn dLapoponoinong Tou HeconpoBeopou dNPOCLOVOPLKOU NAALGiou TNG.

Mépav Twv no navw, kata Tn diapkela Tou 2020, oTo NnAaiclo dleupupévou eAEyxou mou €ytve and Tnv Apxn, NapoucLacTnkav
evoei§elg 6TL kataBANBNkav Nood oT1o NAaiclo ouykekplpevou Xxediou TG Apxng, Ta onoia evéexouévwg va anattnBei va
enotpa@ouv. H Apxn dievepyel entnpdoBeToug eAéyxoug ent Twv v Adyw NnAnpwpwv woTe va entBeBatwoet edv TiBeTat BEpa
EVOEXOPEVWY ENLOTPOPWV. XTO NapoOv aTadlo, Oev eival duvaTtod va yivel EKTLUNON TNG OXETLKAG XPNHATOOLKOVOULKNG €nidpaong.
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29. EVENTS AFTER THE REPORTING PERIOD

With the recent and rapid development of the Coronavirus disease (COVID-19) outbreak the world economy entered a pe-
riod of unprecedented health care crisis that has already caused considerable global disruption in business activities and
everyday life. Many countries have adopted extraordinary and economically costly containment measures. Certain coun-
tries have required companies to limit or even suspend normal business operations. Governments, including the Republic
of Cyprus, have implemented restrictions on travelling as well as strict quarantine measures.

The financial effect of the current crisis on the global economy and overall business activities cannot be estimated with
reasonable certainty at this stage, due to the pace at which the outbreak expands and the high level of uncertainties aris-
ing from the inability to reliably predict the outcome.

The event is considered as a non-adjusting event and is therefore not reflected in the recognition and measurement of the
assets and liabilities in the financial statements as at 31 December 2019.

The Board of Directors has considered the unique circumstances and the risks in which HRDA is exposed and has con-
cluded that the main impact in HRDA's position may arise from the possible reduction in the income from Human Re-
source Development Levy due to the expected economic recession. The event is not expected to have an immediate mate-
rial impact on HRDA's operations. The Board of Directors will continue to monitor the situation closely and will assess the
need to differentiate its medium-term fiscal framework.

Furthermore, during 2020, after an extensive audit done by HRDA, there were indications that amounts have been paid in
the context of one of HRDA's Schemes, which might need to be reimbursed. HRDA is currently performing additional au-
dits relating to these payments, in order to confirm that these amounts need to be reimbursed. An estimate of the finan-
cial effect of the above cannot be made at this point.
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